
Service Capabilities
A security system that is monitored 24/7 provides round the clock protection of
property that simply cannot be matched by a ‘bells only’ system. Upon receiving the
alarm activation, our operatives will take the necessary action, depending upon the
configuration of the system. For example, this could be to call a keyholder, the Police
or Fire Brigade. A monitored system provided by Custodian can be tailored to your
requirements, across any grade. Custodian is at the forefront of signalling technology
and as such we deliver an extensive range of signalling products and outstanding
service packages.

We offer a comprehensive
selection of signalling
services encompassing a
wide range of suppliers and
technologies. Our signalling
range includes:

• Intruder & Fire

• Single & Dual Path Systems

• PSTN

• GPRS

• GSM

• IP

• All Grades of System

Customer Benefits

• Added peace of mind for property and business owners, especially when
the premises are vacant

• Receive a fast response to an activated alarm, minimising the chances
of loss or damage

• Police and Fire Brigade call outs when required, giving further protection

• Helps meet insurance requirements, especially in commercial
environments

• Facilitates superior management control of staff activity
in commercial settings

IF IT GOES OFF - WE’RE ON IT

QUALITY ASSURANCE
Quality and commitment is at the forefront of everything
we do, ensuring consistent high levels of service at all times

Why Choose Custodian?

As the premier provider of

intruder, fire & life safety systems

in the UK – you can trust us to

deliver. Our philosophy is

refreshingly different. 

We put our customer at the

heart of everything we do.

Rather than an independent

operator, we actively see

ourselves as extended members

of your team.

We believe that the most

important part of a security

installation is the response the

system achieves upon activation. 
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What to do next...
For further information, please either call your local Account Manager 
or our Customer Hub on 0844 879 1702 (option 1).  
To find your local Account Manager, visit www.custodianmonitoring.com/contact 
and select your region from the map.

T: 0844 879 1702 E: custodian@smc-net.co.uk W: www.custodianmonitoring.com    @custodianARC


