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Instructions to Process Return:

e Fill-out sections 1-2 below, print, and place inside your return package
e Section 3 return address label (postage required): cut and place on the outside of the package

1. Customer Information:

Name: Street Address:
Order #: City:
State/Province: Postal Code:

2. Return Product Details: Please list all item(s) you wish to return; including quantity and reason for returnt

Item Description Color Size Gender M/F Quantity Reason
1. Return Reasons
(Choose 1 Per Item)
2. 1. Too Small
2. Too Big
3. No Longer Needed
3. 4. Arrived Late

5. Ordered Wrong Item

6. Did Not Like/Not What |
4. Expected

7. Ordered Wrong Size/Color

3. Please cut and place on the outside of the package: Postage Required

Online Return Policy:

e We accept returns within 30 days from the shipment date :
for any purchases made on Seirus.com.
e Allreturns must be in new condition and have all original '
packaging and header cards attached. :
e Once the return is received at our facility we will process a :
refund within 2-3 weeks. ;
e To process an exchange please follow the instructions to return !

Ship To:
Seirus Innovation
Attn: ONLINE RETURNS
13975 Danielson Street
Poway, CA 92064

your purchase, then place a new order at Seirus.com or contact
customer service at 1-800-447-3787.

e  The customer is responsible for the freight cost coming back to
our facility. We recommend using a carrier that provides a
tracking # and insurance.

e If you purchased the item(s) from one of our authorized dealers,

then please contact the dealer directly to process a return.
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Return Reasons
(Choose 1 Per Item)
 
  1. Too Small
  2. Too Big
  3. No Longer Needed
  4. Arrived Late
  5. Ordered Wrong Item
  6. Did Not Like/Not What I
      Expected
  7. Ordered Wrong Size/Color
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