
 

 
AUTHORIZED U.S. RESELLER TERMS & CONDITIONS 2019/20 

 
GENERAL:  These Terms are between the reseller described in the application attached hereto that has 
been approved by Heroclip (“Reseller”) , and Lulabop, Inc., dba Heroclip (“Heroclip®”).  These Terms 
govern Reseller’s rights and obligations in reselling Heroclip® products. 

TERRITORY:  Resellers are limited to selling to end consumers located in the U.S. only, except with explicit 
written permission to sell in other territories. 

TERM: The initial term of these Terms is June 20, 2019 - June 19, 2020.  After the end of the initial term, 
these Terms will automatically renew for successive one (1) year terms. 

PRICING: All prices are wholesale and to the domestic market only. Heroclip® may change prices in its sole 
discretion from time to time on notice to Reseller. 

MINIMUM ADVERTISED PRICE REQUIREMENT: Resellers are required to adhere to the Heroclip Minimum 
Advertised Price (MAP) Policy, including maintaining MSRP in all advertising including mailings, catalogs, 
displays at consumer exhibitions and shows, and any and all other forms of advertising and social media, 
including, without limitation, the Internet and any other electronic network.   

ONLINE SALES: Reseller will not sell Heroclip® products through any online channels, except with explicit 
written permission from Heroclip®. This includes but is not limited to Reseller’s own online store(s), 
Amazon (retail), Amazon (marketplace), eBay, and any other online site (retail or marketplace). In addition, 
Reseller will not bid on Heroclip® Authorized Marks in any keyword advertising or to include Authorized 
Marks in online store URLs,  without explicit written permission from Heroclip®.  

NEW ACCOUNTS: Reseller’s first order of Heroclip® products must be at least $400 worth of product. New 
accounts will be opened at Heroclip® sole discretion based upon market conditions and other factors 
deemed relevant by Heroclip®. Each individual resale location must be approved by Heroclip®.  

ESTABLISHED ACCOUNTS: Reseller’s reorders must be at least $100 worth of product. 

INVOICES AND PAYMENT TYPE: Merchandise and applicable freight charges will be invoiced when the 
order is processed. Reseller will pre-pay for all orders by credit card or bank transfer, unless otherwise 
approved in writing by Heroclip®. Heroclip does not accept C.O.D. orders. 

ORDER PROCESSING TIME: For orders of products in stock, processing time is approximately 3 business 
days. Any changes requested after order submission will be accommodated or rejected in Heroclip’s® sole 
discretion.  

BACKORDERS: If an item is not in stock, Heroclip® will suggest a substitution. Orders for out-of-stock items 
will be cancelled.   

SHIPPING: U.S. orders ship via UPS, USPS, or FedEx. Please provide any special shipping instructions or 
guidelines at the time the order is placed. Special handling will incur an additional fee. All shipments are 
EXW (Incoterms 2019) Heroclip’s point of shipment. 

CLAIMS & RETURNS: Heroclip® will only accept returns from Resellers in the event of manufacturing 
defects or out of the box damage caused by Heroclip® (excluding damage caused in transit). Reseller must 
make all claims within five (5) business days of receipt of products with photographic evidence reasonably 
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acceptable to Heroclip®. Failure to make a claim within the stated time constitutes acceptance of the 
products  as is. No returns will be accepted without authorization from an authorized Heroclip® 
representative. Reseller must submit a Warranty/Damage Form and photos to 
dealerservices@myheroclip.com  in order to file a claim.  Once authorized, Reseller will ship Product back 
to Heroclip at Heroclip shipping expense. 

WARRANTY RETURNS: Heroclip offers a Limited Lifetime Warranty. All warranty return requests in the U.S. shall 
be directed to Heroclip Customer Service at adventure@myheroclip.com 

ADVERTISING: Dealer may use in advertising and marketing material only those trademarks, trade names, 
trade dress, logos, identifiers, product images, video clips, copyrights or other assets (“Authorized Marks”) 
provided or authorized in writing by Heroclip® within the most recent calendar year.  All creative advertising and 
marketing materials must adhere to the Heroclip® style guide. 

USE OF MARKS:  Heroclip® reserves all right, title and interest in and to all Authorized Marks related to 
Heroclip® products and all goodwill in and to any of the foregoing will inure solely to the benefit of Heroclip®. 
Reseller must accurately describe Heroclip® using Authorized Marks, including but not limited to  “Heroclip®” 
and “Hang Your Stuff, Free Your Hands™”.  Authorized Marks must always appear with the correct spelling and 
capitalization. 

COLLATERAL:  Up-to-date copies of the Heroclip® catalog, style guide, and Authorized Marks, as well as 
information on how to obtain a current price list and order form, can be found at the Heroclip Partner 
Share Site. A link to the site will be provided upon acceptance as a Reseller.  

All orders are subject to the acceptance of Heroclip®. Heroclip® products may only be sold to 
consumers but not third party distributors, unauthorized retail dealers or unauthorized locations. 
The business relationship between Heroclip® and each reseller is "AT WILL"; that is, Heroclip® is free 
at any time to choose those with whom it wishes to deal and may terminate Reseller’s rights to resell 
Heroclip® products at any time, for any reason or no reason, and Reseller is also free to terminate its 
relationship with  Heroclip® at any time, for any reason or no reason . 
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