
 

 
 

LIMITED TEN YEAR WARRANTY 

 

Boss Homes, LLC will send a replacement part free of charge, in the event of defects in material or workmanship for a period 

of ten (10) years from the date of purchase. 

 

This limited warranty is extended only to the original purchaser. A purchase receipt or other proof of date of original 

purchase will be required before warranty service is rendered. In no event shall Boss Homes, LLC pay the cost of labor, 

flooring, installation, or any other costs related thereto. 

 

This limited warranty only covers failures due to defects in material or workmanship which occurs during normal use and 

does not extend to color change arising due to normal weathering or to damage resulting from misuse or neglect, commercial 

use, failure to follow assembly instructions and the owner’s manual (including proper anchoring of the cube), painting, forces 

of nature and other causes which are beyond our control. 

 

Any third-party components which are not manufactured by Boss Homes, LLC or are not part of the structure are not covered 

by this limited warranty.   

 

All claims filed under this limited warranty must be made within the warranty period, and not more than thirty (30) days after 

discovery of any apparent defects covered by this limited warranty, by calling 1-800-483-4674 or mailing a dated sales slip 

and clear photograph of the part to Boss Homes, LLC, 1057 S. Vail Ave. Montebello, CA 90640. 

 

After receipt of a claim, Boss Homes, LLC will be given a reasonable opportunity to examine or cause to be examined, the 

material claimed to be defective.  Customer shall use reasonable care to protect any disputed material until Boss Homes, LLC 

has had time to conduct its own inspection and make disposition. 

 

In the case of replacement of the defective material, Boss Homes, LLC shall, F.O.B. Boss Homes, LLC warehouse, furnish 

replacement material or components determined to be defective.  However, in no event shall Boss Homes, LLC be liable or 

responsible for the cost of labor expended by others or any nonconforming material or for any special, indirect or 

consequential damages to anyone by reason of the fact that such material may have been defective.  In addition, should repair 

or replacement of the defective materials necessitate the removal of other materials, Boss Homes, LLC assumes no 

responsibility for either the original, replacement or reinstallation costs of these other materials.  At no time does this 

warranty confer upon the Customer the right to refinish, repair or replace those areas of material under dispute without 

written notice and agreement by a duly authorized officer of Boss Homes, LLC.  Any unauthorized refinish, repair or 

replacement of the defective material shall result in this warranty becoming null and void. 

 

We reserve the right to discontinue or change components. If a component has been discontinued or is not available, Boss 

Homes, LLC, Inc. reserves the right to substitute a component of like kind and equal quality as may be compatible. 

 

Limitations and Exclusions 

 

Except as provided herein, Boss Homes, LLC makes no warranty or guarantee, express or implied, including without 

limitation, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

Further, Boss Homes, LLC shall have no other liability to any other person, firm or other entity with respect thereto, 

including without limitation, any liability for indirect, consequential or resultant damages, whether based upon breach of 

warranty or negligence. 

  

Some states do not allow the exclusion or limitation on how long an implied warranty lasts, so the above limitations may not 

apply to you. This warranty gives you specific legal rights and you may also have other rights which vary from state to state 

or country to country. 

 

Nothing contained herein shall be construed as to require the commission of any act contrary to law, and wherever there is 

any conflict between any provision of this Limited Warranty, and any statute, law, ordinance or regulation contrary thereto, 

the latter shall prevail; provided, however, that the provision of this Limited Warranty which is affected, shall be curtailed 

and limited only to the extent necessary to bring it within the requirements of the law. 


