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Dear Consumers

Thank you for choosing our products.For the best experience,please read the instructions before operating the Printer. Our
teams will always be ready to render you the best services. Please contact us via the phone number or e-mail address provided
at the end when you encounter any problem with the machine.

For a better experience in using our product, you can also learn how to use the machine in the following ways:

Visit our official website www.creality.com to find relevant software/hardware information,contact details and operation and
maintenance instructions.
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NOTES &Rl )

e

@ Do nottry to use any other methods that not been described in the instruction to avoid personal injury or property damage.

@ Do not place the machine near flammable and explosive materials or high heat sources. Please place the machine in a ventilated, cool and dust-less environment;

@ Do not place the machine in a vibrating or other unstable environment, the shaking of the machine will affect the working effect of the machine.

@ Do not use any other power cables except the one supplied.

@ Product maintenance is often done. When the power is cut off regularly, use a dry cloth to clean the body of the cleaning and curing machine to wipe off the dust.

@ Children under the age of 10, please do not use this machine without personal supervision to avoid personal injury;

@ After the washing liquid is used, it should be sealed in a cool and dry place. If the washing liquid is alcohol, it should be operated in strict accordance with the use specification of alcohol.
@ Do not pick up the upper cover when the cleaning and curing machine is in the curing working mode to prevent harm to human body caused by direct ultraviolet rays.

© In case of emergency, please turn off the power of cleaning and curing machine directly.

[ Please do not disassemble, clean and solidify the machine without permission. If there is any problem, please contact the after-sale service.

@® Users should comply with the laws and regulations of the corresponding countries and regions where the equipment is located (used), abide by professional ethics, pay attention to safety
obligations, and strictly prohibit the use of our products or equipment for any illegal purposes. Creality will not be responsible for any violators' legal liability under any circustance.

{® Caution: Magnetic components included, please mind your safety during operation.
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1. Introduction & &7
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1 Washing Basket 4 UV Protective Cover

ERE UVE#RE
2 Washing Container 5 Switch
b BRFF X

6 Power DC Interface
EJRDCIEO

3 Operation Panel
BIFEIR

g
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2. Equipment parameters i& &5

Basic Parameters E&S#

Model Name | @A S UW-02

Control Method | #7550 Touch button, LED indicator | #2232 %, LEDYETRAT
Rated Voltage | ZE EB/E DC 24V

Rated Power | ZUEINE 60W

Mode | &5 Washing and Curing | /&7#EEIL
Time | BYI8] 2min-30min | 22 ¥9-3073%
Washing Size | /&R 240*160*200mm

Curing Size | BbR~F ®200*300mm

Machine Size | && R~ 325*295*485mm

Package Size | @£ R~F 381*349*525mm

Net weight | #E T.1kg

Gross Weight | £& 8.9kg

Machine Language | I#&B5 Chinese/English | F2&3C
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3. Parts List SZR45

[

© Cleaning basketassembly x 1 @ Washing Container and © Hexagon Wrench 1.54%
ESTEAL x 1 Washing Container Cover x 1 2# x1

BREFHIEER x 1 RNAIRFL5#.2# x 1

© spare Stainless Steel © CuringPlatform x 1 @ RubberRing x1 © Power Adapter and Power Cable

Bearing x1 ELTE x 1 R x 1 ESEEAREE x 1+ LR x 1
& PRI x 1

=

Notes: The accessories above are only for reference, please refer to the physical accessories!

ER: U EBRHRHSE, B!
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4. Washing Container Installation & ki@ R%E

Align the cleaning bucket with the groove of the bottom platform, put it firmly on the bottom platform, and place the cleaning basket assembly on the cleaning bucket,
as shown below:

SRR ERR T AL, MRERRTEL, RXGEAEAGRETEAEL, WTEMR:

r
H
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Cleaning basket assembly | EHREHHSE x 1

H
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Machine Main-Body | 1 x 1
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5. Washing Model %835

1. As shown in the figure, place the printing 2. As shown in the figure, place the printing
platform on the cleaning equipment; platform on the cleaning equipment;
1. WERR, FTETFaRERE%RE L 2. BUVIRPEETEN L, BanERE,

Model has not been removed
from the printing platform:

FTEMRERMITENFEERT

2. As shown in the figure, place the printing
platform on the cleaning equipment;

2. BUVIRIPSEETEN L, BaliERE,

Model has been removed from
the printing platform:
HEMEREMITENTES EBTF:

E Notes: (D The bore diameter of cleaning basket is 15 mm, so the model of less than 15 mm should not be scooped off the platform to avoid the model from falling into the
bottom of the cleaning bucket and damaging the model; @ When the model is fixed, pour in alcohol, which should not exceed the maximum scale of the cleaning bucket.
AR O BEEBENILER15mm, NAFISmmEIREIRBENFEAF T, BetEils B R RRE iR &E;

@ HREEIFEHNERE BINER R R B RINEAZE;

1. Put the model in the cleaning basket;
1. BREMETEREF;
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6.Loading %&#}

Pour the cleaning liquid into the washing container, the tank capacity is: 500ml/1800ml/3100ml/4400ml/5700mI/7000ml/8300mI/9600ml.
B RRIBINELGE, BAUSE05)=: 500ml/1800ml/3100ml/4400ml/5700ml/7000ml/8300ml/9600ml.

/

/']
AR v 4

Maximum Scale | BAZIE

Tips: The cleaning liquid can be alcohol, detergent solution and other liquids.
RRIFIRRIAPI ARERS. HEHE

Warning: The cleaning fluid cannot exceed the maximum scale of the
washing container!
R BERA BT BRI REARZE!

[



After the power is started, the default working mode is washing mode. Touch the Speed—Time—Start and the machine will work. The machine beeps to indicate the end of the washing. (If you pick

up the UV protective cover during the washing, the program will be paused. When close the UV protective cover, you need to press the start button to resume working.) | FEBREEZE, H232K
NI ABERER, BRERENRE-SNE-E5, NSMATEEIERS, BixmE, NRRHEBSRIEAER. WRSTHERUVEFIFE, BRBREE, SLUVhErEEREREM
8, BRI RMEET. )

R [

Quick

iR

Normal

eference ease refer to the real produ = EREXMSZE, BEUT
The washing time is set to 2 ). 15 ( 30min, from 2min to 30min,Every time p the tir utt th rking tim Ik
hen starting, the starti jht will be
A EIRER2. 5. 10, 1¢ 30min, M2minZI30min, SiE—IRETENRHE, TIEMEBIRIEN 2R By, BaiEn=
> minutes for the smooth model surface, and the time can appropriately prolong for the complicated model al ash
> the amount of cleaning fluid in the washing container. When finish the washing, remove the washing container a lose the
d ling cleaning fluid on the machine and causing the machine to short circuit 1y washing the model, the model should
c ersed in cleaning fluid. | 1. ERRIETIE), N FRERAAE ZEEERETER 2min, 3 T8 ZREELE ZA9E AT E], 2. 5B ARERIE
FARBIRAZ REFRNRE JERERE , BRERBE T HE DEARE BRBOIEEINEE £, SRR .3 BAREN, RARTERISBAEEE




8.Curing Installation Bt &%

1. Please tear off the protective film of the curing platform before use. The curing platform has the effect of mirror reflection. When curing the model, the UV light will be reflected
on the curing platform, which can increase the curing effect. | {ERBIEHIT BN FARRIFE BN TFAEERERANKRE, SEMRENRE UVAXREBRMLTS, xS, A
HEINEMAORER .

2. For your safe use, please wrap the protective rubber ring around the edge of the curing platform before installing the curing platform, so as to avoid the model from falling off
when the platform rotates. | RFRENZLER, EREENTFAZINEERIFREOREBNTFANE, SO NS RERETFAEDRIEE.

3. Align the curing platform with the card position of the bottom plate platform and insert it (if the washing container is on the bottom plate platform, take out the washing
container first), then place the model on the curing platform and cover the UV protective cover. | B/ FAM EFRRTFANEMIEN (BRBINRERRT S _ ENIEERBENE), 4

ERERERARNTE L, ZEUVIPE.

+~ ) =

© CuringPlatform | Bt F & © RubberRing | BE Curing platform with rubber ring
HIREMELTES

S
\/ \
¢1$
¢ 2
:u'ﬂl
’]ﬂ’
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Touch the mode on the panel — choose curing mode — curing speed — curing time — start icon to start curing the model; after curing is completed, the machine will send out the buzzer
indicates the end of curing. | ZfER EARI (AFEL ) >RE— NE-BE); BSRE, MR LEIHRRENER,

R ('Y

Quick

5E o

Normal

Note € ation interface is for reference only, please refer to the real product! | £ SEREMSE, BUTYRE

gtimeissetto2, 5 ) . 2 30min, from 2min to 30min,Every tim me button rking ti I bed
of curing time, the model time for the ace is not compl is r mplicated model, the appropriate increase time
HE2 10, 15, 20. 30min, M 30min, BIR—IRETEIERE, TEMNRBIRBN SRS 2 BT ERIEE, WFREKEAE
T8 ZRIEENE A INAT 8]
e pau When close the UV protec
node lidifying
lote 3 struct 99.995% UV-light when model solidifying
Note 4: The inherent attribute of magnet may starting curing
IRVARBEN I RE R, ZRRUVIRIF S E LTS e F 7 RIREIEIT, A T TR IE R, B H I 2 FIE ) ZRUVEEIFE
ER2ARRE I 2R, BB T ESUVELF
TR AEBE I 2P, UVERFEE M
R4 BRI SIS B B F IR I
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10.Daily Care HE R >

Recycling of washing liquid: The following treatment method of washing liquid takes “alcohol” as an example. The filtered alcohol still has some resin dissolved in it, but it
can still be used to clean the model. | JEFRAVTEMFIR : ATFIEHRRIAIETS AN TEAS" R, DREERIIABE MO WA BINAR ISR FERIER,

1. After washing about 30
models with the same barrel
of alcohol, the alcohol will
become more and more
turbid.Let the turbid alcohol
stand for about 10 hours to
allow the waste to settle.

1. HRR—EERER T AM
30 MEEF, BT
RIEERAERERFEAL 10
N, AEEF IR,

2. Pour the standing upper
layer of alcohol into another
container, and then clean up
the bottom layer of waste.
(Exposure the waste to the sun,
wait until the alcohol is
completely volatilized, and after
the resin is cured, it can be
treated as ordinary solid waste)

2BRHERN ERBEBEANS—
TERP BIERERNERYFE
. (BEFMERSE TR,
BT EIE R, MBEE LS, AT
EEEREFIAE)

3. After cleaning up the waste,
rinse the washing container
several times with water; if the
sediment at the bottom of the
washing container cannot be
washed away, you can remove
the stirring fan and scrub
separately. (For the method of
removing the stirring fan, see
the first step of “Maintenance

stirring fan” on the next page).

3. EERERME , AAEER
HARZEILE ; BESRREBIE
PRSI E RS | FRRB B
ENEDARIE. ( BHEHET
FERTRI BB AR 7
HWE—F ).

4. After cleaning the washing
container, you can pour the
filtered alcohol into  the
washing container again, and
cover the washing container lid
for the next time you clean the
model.

A ERFEERRE TR IREN
EREEMEINESRE HE LS
SRR DME T REREELA
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11.Maintenance of Stirring Fan $ii¥R3M AL

The stirring fan will run at high speed during model cleaning. If any rub occurring to the stainless steel bearing after long—term use, as shown in the
following figure, replace the bearing.
SRR B LN B RR R EKBERE Bt ERERNMABER, WMTEMR, S,

Loosen the screws and remove the Loosen the screw and replace the
stirring fan. bearing.
ITHAR L, BUTHRHERIT, ITRABRLL, BT,

Install the new bearings according to the reverse operation mentioned above after removing the bearings. | BUTF /S, 1R R RIGIELIEIHAIHIE,

Tips: Prompt maintenance and servicing is required during daily operation to prevent corrosion of the stirring fan. | 327~ B % {5 N K I 4P R
Fr, PpLEHHEITRESMT,

11



12.Troubleshooting Guide HEHIIRIER

1. The washing machine does not run

(DThe power connection is poor, unplug the power cord, and then plug it
in again.

@The UV protection cover is not covered. Put the UV protection cover
on and try again.

2. During the washing process, the stirring fan in the washing
container does not rotate

(DThe stirring fan in the washing container is blocked by foreign objects
and does not move. After the power is turned off, pour out the alcohol,
remove the foreign objects and power on and clean again.

@The sediment at the bottom of the washing container is too viscous,
which affects the normal rotation of the motor.

3. Abnormal noise occurs during the operation of the washing
machine

(DThe ground where the washing machine is placed is not level enough.
@The motor bearing is out of oil. Need to inject ordinary butter into the
oil injection hole of the motor.

(@The screw of the mixing fan in the barrel is loose, and it makes
abnormal noise when rotating during the washing process. Reinforce the
mixing fan in the barrel with a screwdriver.

4. The model turns white after washing and curing

(DThe concentration of alcohol used for washing is not pure. Need to
use more than 95% alcohol for washing.

@)If the alcohol on the surface of the model solidifies without air drying,
whitening will appear. The alcohol on the surface of the model should be
allowed to dry before curing.

5. Press the mode switch button of the washing machine, the two
mode lights are off
Please try again or restart the machine.

1LUERNAFIETT
OBREMT R, KBRS, BERE L.
QUVIEIRER S £ BUVIRIFSE S LEBRER,

2 B R, FERRAR KRR
OF AR NBEHR YR ESECR G, i
BEBRE .

QFFHREER LRI TA6HE, B ER R .

EREREE T RYEER £

3VERITEETHE 2R HIRMm

OF SR EBOE T,

@B ARG H, BB BN RIS BEH,

ORI XU IR LZANTD 15 ST A2 AL AT & tH 200, K AR P i MBS FR IR 22 7)
HEL

ENCR AR AT ey A=

OB F BRI BISRE T, BEREE95%RENEBHITE o
OMRBAREHERRBNTRE K, e HIE B MERURERERXT
25, BEk.

SRR T EIRE, WM EXTBRR
EBRARARER RS

>>
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13. 3D PRINTING FILAMENT

B |

3D PRINTING FILAMENTS

3D PRINTER UV SENSITIVE RESIN

Standard Resin
Low shrinkage, fast printing speed, amlost odorless, and it’ s equipped with rigidity
and toughness, suitable for printing common product prototypes and display models,
that’ s also highly compatible with LCD printers.

Low Odor Resin
Low odor, high precision, detail textures are very expressive. Good fluidity, high
printing success rate. Rich colors, to meet the customer's color needs, preferred for
animation manual, craft furnishing industry, etc..

ABS Like Resin
With high hardness, high toughness of physical properties and strong impact
resistance, it can be directly drilled on the finished models, mainly used in industrial
prototype and other fields.

Dental Cast Resin

Low shrinkage, due to the low shrinkage characteristics, the size is more accurate. It’ s
not easy to deform under pressure after molding. Used for making porcelain teeth.

Elastic Resin

Elastic Resin features good elasticity after high-strength extruding or stretching,
widely applied to damping and contacting surfaces, etc., preferred to be used by
people full of originality and ideas in design.

Water Washable Resin

The model can be washed with water directly, and it’ s safe, environmentally
friendly, with high surface accuracy, short cleaning time and low material cost.
Water Washable Resin is currently one of the favorite new materials for schools,
educational institutions and printing enthusiasts.

Dental Mode Resin

The surface hardness is extremely high, scratch-resistant, and has low shrinkage
characteristics. It is mainly used in dental implant restoration and invisible braces
printing in medical dentistry.

Toughness Resin

Toughness Resin is a medium-hard, wear-resistant, and repeatedly stretchable
material. It is used in parts which need to be repeatedly stretched in friction devices.

High Temperature Resin

High Temperature Resin is mainly used in making high temperature rubber molds,
which can withstand temperatures of about 200°C without cracking and maintain
good strength, stiffness and thermal stability.

Jewelry Cast Resin

Widely applied to jewelry industry. Excellent combustion performance, low expansion
coefficient, combustion without residue. Forming process is stable without
deformation. The finished product has smooth surface and high precision.



nsitive resin parameter information
Related . . . . . . Water Dental . | High Temperature Jewelry
parameters Standard Resin | ABS Like Resin |Dental CastResin| ElasticResin | .o o0 poco Mode Resin | Toughness Resin Resin Cast Resin
150-250MPa-s 200-350MPa-s 50-170MPa-s 300-1000MPa-s 100-350MPa-s 150-300MPa-s 150-300MPa-s 150-300MPa-s 100-150MPa-s
Viscosity (NDJ-8S Rotational (NDJ-8S Rotational (NDJ-8S Rotational (NDJ-8S Rotational | (NDJ-8S Rotational (NDJ-8S Rotational (NDJ-8S Rotational (NDJ-8S Rotational (NDJ-8S Rotational
Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C)) Viscometer (25°C))
Absorption Band | 355nm-410nm 355nm-410nm 355nm-410nm 385nm-410nm 385nm-410nm 355nm-410nm 355nm-410nm 355nm-410nm 355nm-410nm
- 5 1.05-1.25g/cm® 1.05-1.13g/cm?® 1.05-1.25g/cm* 1.05-1.25g/cm?* 1.05-1.25g/cm® 1.05-1.25g/cm® 1.05-1.25g/cm?* 1.05-1.25g/cm? 1.05-1.13g/em*
Liquid Density | (pensity meter (25°C))| (Density meter (25°C))| (Density meter (25°C)) | (Density meter (25°C)) | (Density meter (25°C)) | (Density meter (25°C)) | (Density meter (25°C))| (Density meter (25°C)) | (Density meter (25°C))
Flexural Modulus | 1.882-2.385Mpa | 1.192-2.525Mpa | 1.192-2.525MPa 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.192-2.525Mpa
Bending Strength 59-70MPa 68-80MPa 49-58MPa 40-70MPa 40-70MPa 59-70MPa 40-70MPa 59-70MPa 49-58MPa
e oo 80°C 80°C 75°C 80°C 80°C 80°C 80°C 220°C 65°C
S Chanse 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6
Volume Shrinkage 3.72-4.24% 3.72-4.24% 1.88-2.45% 3.72-4.24% 3.72-4.24% 1.56-1.95% 3.72-4.24% 3.72-4.24% 4.06-5.08%
Linear Shrinkage 1.05-1.35% 1.05-1.35% 0.8-1% 1.05-1.35% 1.05-1.35% 0.85-1.05% 1.05-1.35% 1.05-1.35% 1.05-1.35%
Tensile Strength 36-52MPa 42-62MPa 42-62Mpa 30-52MPa 30-52MPa 42-62MPa 30-52MPa 36-52MPa 42-62MPa
Tensile Modulus | 1.779-2.385MPa 1.86-2.645MPa 1.86-2.645MPa 1.779-2.385MPa | 1.779-2.385MPa | 1.779-2.385MPa 1.779-2.385MPa 1.779-2.385MPa 1.86-2.645MPa
EL"t"Bg;gE” 119%:-20% 11%-21% 119%-20% 200% 120% 11%-20% 130% 119%-20% 11%:-20%
Shore Hardness 84D 75-80D 80-88D 20-30D 80-85D 82D 65-75D 86D 65D
Glass Transition 100°C 100°C 78°C 100°C 100°C 100°C 100°C 100°C 78°C
Temperature
Solid Density | 1.05-1.25g/cm® | 1.05-1.13g/cm® | 1.05-1.13g/cm?® 1.05-1.25g/cm® | 1.05-1.25g/cm*® | 1.05-1.25g/cm*® | 1.05-1.25g/cm® | 1.05-1.25g/cm® | 1.05-1.13g/cm?®
N°‘§Tfe°:]'g“{‘h"a“ 44-49J/md 60-80J/nd 44-49)/ 41-48J/mt 41-48J/m 41-49J/md 41-48J/d 44-49)/ 44-49)/
14
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15. 3D $TENFEHH
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KiFERIRE
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SFHERE
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16. 7 EIRAEMRSHIER

HEXEH RItEHAE ABSHIE ST BIAE SR IKBEARAE SRR FAEHAE EAERIRE AIFIEE RS
150-250MPa-s 200-350MPa-s 50-170MPa-s 300-1000MPa-s 100-350MPa-s 150-300MPa-s 150-300MPa-s 150-300MPa-s 100-150MPa-s
AhRE (NDJ-8S (NDJ-8S (NDJ-8S (NDJ-8S (NDJ-85 (NDJ-8S (NDJ-8S (NDJ-8S (NDJ-85
BESHEE(Y (25°C)) BEFCRARE(N(25°C)) BEFCRAEEAY(25°C)) BEFRARE(Y(25°C)) BEdERERE(N (25°C)) BEFCREEEAY(25°C)) BEFCRARE(Y(25°C)) BEFSREREAY(25°C)) BESEREEEAN(25°C))
R WK ER 355nm-410nm 355nm-410nm 355nm-410nm 385nm-410nm 385nm-410nm 355nm-410nm 355nm-410nm 355nm-410nm 355nm-410nm
. 3 1.05-1.25g/cm? 1.05-1.13g/cm?® 1.05-1.25g/cm* 1.05-1.25g/cm* 1.05-1.25g/cm? 1.05-1.25g/cm* 1.05-1.25g/cm?® 1.05-1.25g/cm* 1.05-1.13g/em?
R (BE(25°0)) (BT (25°C)) (B (25°0)) (BEET(25°C)) (B (25°C)) (B (25°0)) (B3 (25°C)) (B (25°C)) (B (25°C))
SHiEE 1.882-2.385Mpa | 1.192-2.525Mpa | 1.192-2.525MPa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.882-2.385Mpa | 1.192-2.525Mpa
TSRREREE 59-70MPa 68-80MPa 49-58MPa 40-70MPa 40-70MPa 59-70MPa 40-70MPa 59-70MPa 49-58MPa
RTRLRE 80°C 80°C 75°C 80°C 80°C 80°C 80°C 220°C 65°C
BRI 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6 95*E-6
HFURgE =R 3.72-4.24% 3.72-4.24% 1.88-2.45% 3.72-4.24% 3.72-4.24% 1.56-1.95% 3.72-4.24% 3.72-4.24% 4.06-5.08%
KGR R 1.05-1.35% 1.05-1.35% 0.8-1% 1.05-1.35% 1.05-1.35% 0.85-1.05% 1.05-1.35% 1.05-1.35% 1.05-1.35%
hI{RsRE 36-52MPa 42-62MPa 42-62Mpa 30-52MPa 30-52MPa 42-62MPa 30-52MPa 36-52MPa 42-62MPa
HIBEE 1.779-2.385MPa 1.86-2.645MPa 1.86-2.645MPa 1.779-2.385MPa | 1.779-2.385MPa | 1.779-2.385MPa | 1.779-2.385MPa | 1.779-2.385MPa 1.86-2.645MPa
BN T 11%-20% 11%-21% 11%-20% 200% 120% 11%-20% 130% 11%-20% 11%-20%
RS 84D 75-80D 80-88D 20-30D 80-85D 82D 65-75D 86D 65D
KB 100°C 100°C 78°C 100°C 100°C 100°C 100°C 100°C 78°C
EAZE 1.05-1.25g/cm® | 1.05-1.13g/cm® | 1.05-1.13g/cm® | 1.05-1.25g/cm® | 1.05-1.25g/cm® | 1.05-1.25g/cm® | 1.05-1.25g/cm® | 1.05-1.25g/cm® | 1.05-1.13g/cm®
RO hEIRREE 44-49) /it 60-80J/nd 44-49)/m 41-48)/m 41-48J/mt 41-49J/m 41-48)/m 44-49) /i 44-49J/nd
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>
17.After-Sales Service Card

Warranty Policy <

¢ 1—year Limited Warranty since the date of product purchase.
* 6-months Limited Part Warranty for UV light.

« 3-months Limited Part Warranty for 2K Screen. Sean the code to know more
« No Warranty for the Release Film and Product Gift (Wrench ,Spare Stainless Steel Bearing , etc.).

What Is Covered? <

Any defects in material, workmanship of product will be covered until you provide any relating documents and information,
including but not limited to:

* User of the product are in the country of purchase

» Defective product is a CREALITY product

* Proof of Purchase

What Is Not Covered? <

CREALITY does not guarantee the service as a result of:

. The proof of purchase being altered or made illegible.

. The product label or serial number on the product being altered or made illegible.

. Normal wear of accessories or consumables for use as release film.

. Malfunction or damage caused by personal retrofitting, or improper installation and usage.

. Malfunction or damage caused by use in non-recommended working environments.

. Malfunction or damage caused by overuse (overload) or wrong maintenance (damp, mildew, etc.)

. Malfunction or damage caused by Force Majeure (fire hazard, earthquake, lightning and floods, etc.)
. Malfunction or damage caused by the use of other brand parts or consumable.

W N OO~ wnNn -

Technical Support < Kindly Notification <

Please enjoy our technical support of the whole Iifetime (Except technical ~ Please read the user manual and warranty card carefully before the use.
problem beyond product itself) and refer to the manual at the same time. ~ For any service, Please priorly contact local seller or contact us via

Email: ¢ cality.com for support.

See www.creality.com/after—service—policy/ for specific warranty information
Please provide product Serial Number when apply for technical support about your product and procedures to act on a warranty claim.
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i WARRANTY

Before returning the product and filling in a warranty, please contact after—sale person for going through
after—sale formality. And attach this waranty card along with the returned machine.

I

I

I

I

I

I

I

:

I

i Repair [ Change O Return O

i

I

: Name: Telephone: Malfuction And Damage Depiction Or Return And Change Reasons\
I Suggestions:
| Address:

I

I

I

I

I

I

:

I .

! Serial Number: Order Number:

I . Repair Records:
i Channel: Platform O Offline O

I

i Date of purchase Day Mon. Year

i

I

I

'

I

! Note: Client need filling in basic infor. and return reasons. Repair records shall retain for technicians.

&
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final explanation rights shall be reserved by Shenzhen Creality 3D Technology Co., Ltd.

I Due to the differences between different machine models, the physical objects and the final images can differ.The
ESRNEAE, LS EREAMER, BUIMOE, REBRBVIRITHIE=HRXRMNERASIFME,

SHENZHEN CREALITY 3D TECHNOLOGY CO., LTD.
Add:18F, JinXiuHongDu Building, Meilong Blvd., Longhua Dist.,
Shenzhen, China 518131

Official Website: www.creality.com

Tel: +86 755-8523 4565

E-mail: info@creality.com  cs@creality.com

AT =ZHRFEROPBERL T
AT RAEXBAHEMFHRIBREKNEREBAAE18F
Scan To Learn More /A3t www.cxsw3d.com

H B 7T B E 2 BREME: 400 6133 882 0755-8523 4565
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