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At Dr.PAWPAW, we have always recognised the importance of our customers and are very grateful to each an 
every customer that has purchased our products either from us, or, from one of the many trusted retailers that 
we work with. Customer care and satisfaction has always been at the forefront of what we do, and since our 
launch in 2013, we have always strived to ensure our customers are kept happy and satisfied.

We have grown a tremendous amount since then, with more and more customers purchasing our products and 
also wanting guidance and support from us. Because of this, we now have a dedicated Customer Care team who 
work to ensure that all of our customers are looked after, listened to, and always delighted with the service and 
products they receive from us at all times.

We conducted a survey which was sent out to our database of customers who purchased from our website to 
see how they felt about the current services we provide. We wanted to send this out so we could identify the 
areas where we do great in, but also to highlight any areas where improvement may be needed. It was also great 
to see what services our customers would like to see us offer.

We asked a range of questions on topics such as; order delivery, order presentation, our ethics and values and 
our customer care as a whole.

We had an exceptional response from our survey with 450 of our customers submitting their feedback.



What do you think of Dr.PAWPAW’s Customer Care?

Amazing customer care with knowledgeable 
teams and a widely available variety of products!

I think it is great. They reply to you quickly and 
is so easy to do. Very friendly and helpful.

In one word Brilliant. I have never had any problems with any of my orders. 
Any questions I have had were answered with great customer service.

The service is next to none. 
Nothing appears to be too much trouble.

Passion comes across in all points of contact

Love it. Fast service and no hassle orders. Lovely!



If purchased on our website, did you 
receive your order in a timely manner?

NO 
1.3%

YES 
98.7%



Was your order packaged and received 
well, with all products inside undamaged?

NO 
0.2%

YES 
99.8%



Did you receive your full order, 
with no missing products?

NO 
0.7%

YES 
99.3%



Did you receive a promotional 
leaflet in your package?

NO 
23.9%

YES 
76.1%



How likely are you to recommend 
Dr.PAWPAW to friends and family?
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Dr.PAWPAW is very big on protecting the planet 
we live in and are very passionate about recycling. 

How aware are you of Dr.PAWPAW’s recycling policy?

Extremely aware
40.3%

Completely unaware
12.2%

Moderately aware
47.5%



You are doing amazingly well Good Luck 
with your business for the future!

Dr.PAWPAW is my absolute favourite 
brand!! I own so many of your products, 

I love your morals and ethics!

I think you’re doing a great job and 
there is nothing to improve. Reading 

reviews about customer care I can tell 
people are happy with it and there 

is no complaints so keep going.
I have always look for Vegan & cruelty free 

products.. the fact Dr Paw Paw is both makes 
me so happy & directs the whole industry to a 
new sustainable look on beauty products. I will 
always use & recommend to friends & family! X

Further Positives 
from our Customers




