TERMS AND CONDITIONS
Jiberish Clothing Warranty and Satisfaction Guarantee
Satisfaction Guarantee:
We guarantee 100% customer satisfaction on all purchases placed through the Jiberish LoHi,
Vault and Armory store, or through any of the Official Jiberish Retailers Globally. If you are
unhappy with your purchase for any reason we will offer a full refund on all products providing
they still have their tags and are unworn, unwashed, and kept in re-sellable condition. This
return policy is good for 60 days from purchase. All manufacturing defects are resolved via a
refund, replacement, or repair (when possible) no questions asked. We just ask that you mail it
to us and we will get you taken care of. Please include a note and send your clothing to:
Jiberish Clothing
Attn :Returns
621 Kalamath St
Denver, CO 80204

Warranty:
The Jiberish Clothing Warranty lasts 6 Months from purchase of the merchandise. This
warranty does not cover normal wear and tear on the product. This warranty does not cover the
clothing if you decide to wear it and fall while skating, snowboarding, skiing, biking, dancing
really hard, running from the cops, excessive partying, or other physical abuse. The warranty
does not cover defect resulting from improper washing, drying, and/or detergents. Most of our
Sweatshirts and T-Shirts are made from cotton and it is a natural fiber that is going to shrink
some when it comes into contact with water. We do recommend hang drying all of our clothing.
Outerwear can be tumble dried, do not dry clean. Please keep this in mind. But if the clothing is
not holding up it’s end of the bargain and stitching did not hold up or there is an issue with it
that is not something you feel is acceptable, email us at customerservice@jiberish.com and we
will do our best to get your issue resolved quickly and fairly.

Returns and Exchanges:
We do accept sizing exchanges (pending they are in stock on Jiberish.com), as well as returns.
You can send the items you want exchanged or returned to the address below. For returns, items
must be in new, re-sellable condition. Items must be returned within 60 days of purchase.
If it is a sizing exchange, inside the return package please include a note explaining the new sizes
desired along with $10 cash/check to cover the return shipping.
Attn: Returns
Jiberish - Offices
621 Kalamath St
Denver CO 80204

General:
We reserve the right to change the terms that provide you use of our Site. Your use of
www.jiberish.com constitutes your consent to follow the terms as adjusted. We may change the
website from time to time and remove information at our discretion. Any questions regarding
the terms and conditions should be addressed to customerservice@jiberish.com .

Product Information and Ordering:
The majority of the Jiberish products displayed on this website are available in select retailers in
the US and Internationally while supplies last. In some cases, merchandise displayed on the
website may not be available or sold-out. We make clothing and accessories in limited numbers
and sometimes they are gone within a matter of minutes of release.

Purchased items will be shipped within 7 business days of the order. Most domestic orders will
arrive within 3-4 busniess days, however please allow up to 2 weeks for delivery to arrive. Note
that some products on our webstore are available for preorder. These orders will ship within 7
business days of the specified preorder shipping date. If you still have not received your
purchase after 14 business days please notify customerservice@jiberish.com and we will get you
taken care of. All Colorado residents will incur an 7.62% sales tax. All Utah residents will incur a
6.2% sales tax.

Product Availabilty:

Although availability may be indicated on the website, we cannot guarantee product availability.
We reserve the right, without liability or prior notice, to revise, discontinue, or cease to make
available any or all products or to cancel any order.

Colors:
We do our best to display, as accurately as possible, the colors of our products that appear on
our website. However due to setting variations and monitor quality we cannot guarantee that
your monitor's display of any color will be accurate.

Copyright & Trademarks:
All content of our website which includes text, graphics, logos, and images is property of
Jiberish LLC. and is protected by United States and international copyright laws. You may
electronically copy and print hard copies of pages from this web site solely for personal use. Any
other use of our web site or the content on here is strictly prohibited without our prior written
permission. Violations will be prosecuted to the fullest extent of the law.

