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PRE-DELIVERY INSTRUCTIONS

Your scooter will be delivered 
in two boxes; the heavier of 
the two is your new scooter 
and the smaller is the seat.

Please have the scooter 
dropped by your courier in 
an open space where you 
can spread out and wheel 
the scooter out of the box.

• Cut the straps and open 
the lid of the larger  
carton. 

• With a Stanley knife or 
similar, cut down the four 
sides of the carton to  
flatten out the cut box. 

• Remove excess packaging 
where possible. 

• To remove the scooter 
from the box, you need to 
do a couple of steps first.

• Reach under the tiller 
(handlebars) and you will 
find a lever which goes up 
and down. 

• Move this lever to allow 
the tiller to arch up into 
an upwards position. 

• At the rear of the  
scooter is a red lever, this 
is the brake, this needs 
to be disengaged to move 
the scooter. 

• Move it down into the 
“neutral” position. You will 
now be able to roll your 
scooter out of the box.
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Once the scooter is rolled out 
of the box, you can  
remove all of the packaging.

*Please note that in the 
basket is the Owner’s Manual 
and charger.

• Next remove the seat and 
all loose parts from the 
seat box. 

• The rear cover is  
removable from the  
scooter to access the 
batteries and start your 
scooter.

• The cover is held on by  
Velcro and just needs to 
be wriggled to dislodge 
the Velcro and lift if off 
over the centre pole. 

• You can now see the  
batteries.
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• Snap the black 
connections to each other. 

• Snap the red connections 
to each other. 

• Use the supplied Velcro 
strap to hold the batteries 
in place securely.

• Before replacing the rear 
cover, turn on the  
supplied key and check 
that the scooter is  
operational. 

• If not, please re-check 
your connections are the  
correct way around. 

• Replace the rear cover 
and wriggle until the  
Velcro has re-attached.

To connect the battery, follow 
these instructions:
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• With one person either 
side of the seat position 
it in place over the centre 
pole. 

• Find the lever  
underneath the side of 
the scooter and lift this as 
you slide the seat on to 
the pole. 

• The seat will not go on to 
the pole unless this lever 
is lifted. 

• Once the seat dropped on 
the pole, the lever can be 
released which will allow 
you to centre the seat. 

• You will hear a “click” 
when it centres itself.

• Locate on the top of the 
seat the two holes for the 
headrest, one will have a 
button next to it. 

• You need to push on the 
button to insert the  
headrest. 

• Release the button and 
the headrest will “click” 
into place.

Unwrap the headrest.

The seat is quite heavy and 
usually requires two people 
to lift it.
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• There will be a left and 
right, position these on 
the seat accurately.

• At the rear corners under 
the seat, there are square 
poles on each side, these 
are for the armrests. 

• Un-do the large  
plastic screws until you 
can slid each armrest into 
its appropriate side. 

• Tighten the large  
plastic screws to hold the 
armrests in place.

Unwrap two armrests.



6

• Line up the rear of the 
basket with the hooks on 
the front of the tiller of 
the scooter.

Unwrap the basket which 
was in the scooter box.
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• Position these mirrors 
where you need them.

• Tighten with a spanner 
and socket as required.

Unwrap the two mirrors  
attached to the scooter.
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• Before you travel  
anywhere, charge your 
scooter for at least 24 
hours.

• Unpack your charger; 
remove the red tape to 
show the power socket.

• Connect the power cord to 
the charger.

• There is switch on the 
charger; “I” means it is 
on and “O” means it is off.

Charging your scooter.



• Rotate the charging point 
cover to reveal the  
socket.

• Find the arrow on the 
charger cord and line it up 
with the socket, insert.

• Turn your charger on “I” 
to begin charging your  
scooter batteries.
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Locate the charging point on 
the tiller of the scooter  
underneath the handlebars.
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For the ongoing health of your batteries:

• Every time you use your scooter make sure you 
charge it straight away after use.

• If you’re not using your scooter regularly, please 
make sure that you still charge it overnight every 
couple of days.

• Always turn your charger off “O” when it is not in 
use.

• Unplug your charger from your scooter if it is not 
charging.

• Your scooter will not start with the charger inserted in 
your scooter.

• For maximum longevity, please always have your 
scooter battery charging when not in use.

• The genuine charger supplied with your scooter  
manages all of the charging for you.


