System Requirements:
Sensei Cloud

Sensei Cloud Workstation

e Desktop/Laptop Computer

0 Intel corei3 or later

0 8GB RAM recommended

0 1Gb of free space recommended

0 Monitor capable of 1440x900 screen resolution (1920x1080 recommended)
e Google Chrome or MS Edge web browser (latest version recommended)
e Internet Connection

O 10 Mbps down / 10 Mbps up (25 Mbps down / 10 Mbps up recommended)

0 4G mobile broadband (5G/LTE recommended)
e Supported Operating Systems

0 Actively supported version of Windows 10 or higher

O Actively supported version of Mac OS X/macOS (macOS 11 ‘Big Sur’ recommended)
e Imaging Software

0 CSImaging Version 8 (Windows only) with Imaging Suite 3.3.0.4

See CSI System Requirements at https://www.carestreamdental.com/en-us/resource-library/.

Sensei Cloud Workstation with Cloud Imaging

e Desktop/Laptop Computer

0 Intel corei3 or later

0 8GB RAM recommended

0 8Gb of free space recommended

0 Monitor capable of 1440 x 900 screen resolution (1920x1080 recommended)
e Google Chrome web browser (latest version recommended)
e Internet Connection

O 10 Mbps down / 10 Mbps up minimum

0 4G mobile broadband (5G/LTE recommended)
e Supported Operating Systems

0 Actively supported version of Windows 10 or higher

Integration Requirements

If using an integrated product or service with Sensei Cloud, you must meet the system requirements of that product or
service in addition to the Sensei Cloud System Requirements (this document).

Imaging Software

e (S Imaging Version 8 (Windows only) with Imaging Suite 3.3.0.4
See CSI System Requirements at https://www.carestreamdental.com/en-us/resource-library/.
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Windows 10/11 MacOS V11+ I0OS V16+ MEIBOE Android
BootCamp/Parallels

Browser Chrome Edge Chrome Safari Chrome Safari Chrome Edge Chrome | Safari

Sensei DPMS YES YES YES YES YES NO NO
Sesnei
Diagnositic YES YES YES YES YES No NO
Imaging Viewing

XV Capture YES YES NO NO NO NO YES YES NO NO
YES YES NO NO NO NO YES YES NO NO
YES YES NO NO NO NO YES YES NO NO
YES YES NO NO NO NO YES YES NO NO
YES YES NO NO NO NO YES YES NO NO
YES YES NO NO NO NO YES YES NO NO
ePayments V2 YES YES NO NO NO NO YES YES NO NO
Epayments V3 YES YES YES YES YES NO NO
YES YES YES YES YES NO NO
Twillio YES YES YES YES YES NO NO
MS Teams YES YES YES YES YES NO NO
Locate Q YES YES YES YES YES NO NO

Note: BootCamp/Parallels virtualisation is not
recommended but is trusted to follow the above.

All Operating Systems below Windows 10, MacOS 11
are not supported and are used at the users risk.
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