
Please print and complete this form, and include it with your returned items. Detach the bottom 
section and use it as the delivery label for your parcel. Please allow 7-10 working days to process
your refund upon receipt of goods.

ATN: Customer Returns
Nuby UK
13 Burford Way
Boldon Business Park
Tyne & Wear
NE35 9PZ

Name:

Email address:

Address:

Order number or retailer the item/s were purchased:

Product name Qty Reason code Comments

Reason for your return:

A     Changed my mind

E     Faulty

B     Arrived late

F     Missing parts

C     Incorrect item

G     Damaged packaging

D     Not as expected

H     Other

If your item is faulty or other please give detail above.


