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As part of Factory X’s commitment to manufacturing products under safe, fair,
and humane working conditions, we require all our contracted suppliers to
adhere to our Ethical Sourcing Policy and Code of Conduct. All supplier factories
must also publish this Policy in a location that can be seen by all factory

FREEDOM OF EMPLOYMENT

Suppliers must not use forced, bonded or prison labour.
Workers will not be required to lodge deposits or identity
papers with an employer and must be free to leave work at the
end of the shift and terminate their employment with
reasonable notice. If a worker is found to be employed in
violation of these conditions Factory X expects the manufacturer
establish to policies and programmes that provide for the
transition of any individual found in this situation into fairly
paid and legal employment.

FREEDOM OF ASSOCIATION

Suppliers will recognise the right of employees to join unions
or representative committees, and the right of workes
associations to collective bargaining.

Where the right to freedom of association and collective
bargaining is restricted under law, the employer will allow the
development of a means for independent and free association

and bargaining.

SAFEWORKING CONDITIONS

A safe and hygienic working environment shall be provided.
Adequate steps shall be taken to prevent accidents and injury
to health arising out of, or occurring in the course of, work by

minimising as far as practical hazards in the workplace.
Health and safety training shall be provided and practiced
on site.

CHILD LABOUR

There shall be no use of child labour. If child labour is found
to exist, Factory X expects manufacturers to establish policies
and programmes that provide for any child found to be
performing child labour to attend and remain in quality
education until no longer a child.

Young persons under 18 shall not be employed at night or in
hazardous conditions.

FAIR WAGES

Terms and conditions of employment must be clearly
communicated to all workers. Written records of payments
must be maintained for audit purposes. Wages must be paid in
line with national legal standards or industry benchmarks,
whichever is greater.

Wages must be paid at regular intervals according to national
or industry benchmarks. Any deductions not provided for
under national law are not permitted without the express
written permission of the worker.

workers.

REASONABLE WORKING HOURS

Factory X prohibits the use of excessive overtime. Suppliers
must comply with applicable laws and regulations in regard to
working hours and must operate in a manner that promotes
humane and productive hours of work and working conditions.

NON-DISCRIMINATION

There is to be no discrimination in hiring, compensation, access
to training, promotion, termination or retirement based on race,
caste, national origin, religion, age, disability, gender,
marital status, sexual orientation, union membership or
political affiliation.

FAIR AND EQUITABLE TREATMENT

Physical abuse, the threat of physical abuse, sexual and other
forms of harassment, verbal abuse and other types of intimidation
will never be used by a supplier or factory in relation to their
workers.

The deduction of wages as a disciplinary measure will
not be used.

Obligations to employees under labour and social security laws

and regulations arising from the regular employment relationship
shall not be avoided through the use of labour-only contracting,
subcontracting, or home-based working schemes; nor through
apprenticeship schemes where there is no real intent to impart

skills or provide regular employment; nor shall any such
obligations be avoided through the excessive use of fixed-term
contracts of employment.

ENVIRONMENTAL POLICY AND WASTE
MANAGEMENT

Suppliers must comply with applicable environmental laws,
maintain a written environmental policy, and implement a system
to minimize or eliminate negative impacts of its practices on the

environment.

MAKING A COMPLAINT

As part of Factory X’s commitments outlined above, we are keen
to be made aware of any situation where our social and ethical
policy is not being upheld.

Your complaint will remain strictly confidential,
unless you advise otherwise.

GENDER EQUITY

Factory X are committed to gender equity. We prohibit discrimi-
nation in hiring, compensation, access to training, promotion
termination or retirement based on gender. We have a zero

tolerance for behaviour that is sexually intimidating, abusive or

exploitative.

You can contact us on: wendy@factoryx.com.au

Complaints do not have to be lodged in English
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