EMAIL DELIVERRBILITY | HOW TO UPDATE YOUR DNS RECORDS
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?% Reviews - Add your own branded sending domain to improve your email deliverabilty. By default,
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Select Email This is the subdomain that will be used to send emails from Klaviyo.
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Your email is currently bethany@akersdigital.com. 1
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© Dynamic (recommended)
Allows Klaviyo to automatically choose an email sending provider for
. optimal performance, reputation, and stability.
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Allows Klaviyo to send email through a single, static email sending
provider.
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Step 2 of 3 Select your domain to access the Domain Settings
page.

Log into your brand's DNS provider to add or update your

DNS records. Learn more about DNS providers (5 Manage DNS
1 Select DNS to navigate to the DNS Management page

Select your DNS provider 7
‘ GoDaddy v

*note: this will be different for everyone

° Log into your GoDaddy account
Log into your GoDaddy Domain Control Center. (3

. 2. Select the Ilnk to log into | Select Next
@ selectdomain your DNS provider account

Select your domain to access the Domain Settings
page.

° Manage DNS Step 3 of 3

Select DNS to navigate to the DNS Management page

Add or update your DNS records to point to the appropriate
values in your DNS provider.

Verify records

Add or Update Ensu‘re your DNS records are Verify records
the following iﬂtO configured properly to avoid

authentication issues.
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DNS records define how your domain behaves, like showing your website content and delivering your email

<+— 1. Once you are in the settings select 2. Next, head back over to your Klaviyo Account
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NS records determine which nameservers manage a domain's zone file @
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Select Add More Records
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Once the 5 records from Klaviyo have been added to your account, you need to add Conal
one more TXT record

v=DMARCH; p=none; rua=mailto:dmarc-reports@domain.com

TXT records are used to verify domain ownership, SSL verification, and email sender policies.

Select TXT Select @
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Copy & Paste:
v=DMARC]; p=none; rua=mailto:dmarc-reports@domain.com

m, and email sender policies.
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J ‘ ;; rua=mailtojdmarc-reports@domain.com

Replace with your Sender email
address you use for Klaviyo
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Ender policies.
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—_— Save All Records

Once the 6 records have been
added, select Save All Records

Eila Or update your DNS records 1o point to the appropriaie

values in your DNS provider.
Now that the records have been added
and saved, navigate back to Klaviyo

Verify recorasr)d select verify records y

Ensure your DNS records are
configured properly to avoid
authentication issues.
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Ensure your DNS records are
configured properly to avoid
authentication issues.
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1. Select the check box

I understand that | may need to limit emails to engaged
recipients (3 for 2-4 weeks.

2. Select Activate




