Make sure to fully charge the battery before operat- H . oge age . . .
ares . ardware Overview Product Care Initial Setup for V10 Initial Setup for V10 Software Overview Navigation
Index ing. It is best to charge for about 6 hours during the P P g
first three charging cycles to ensure best battery life. V10
The tablet hardware has been designed to meet the software requirements of all The navigation on the tablet has menus that can be found by swiping across from
® Safety PreCaUtioONS  «ooeoeoeeomememeneoeene e 2 - Do not store the device in places with high temperature, humidity, or dust. Damf:“m mule;m:eg grein§talled tsqﬂware. Aftter the.intitigl s%:u;G), theI talgl(vjst \g/lll run all apps smoothly. Lhettb;ttsrr:ﬂor ’i(i)pnobf t?frsc;e:nl. Themrgclelntn;()jrggram; za;?e bLOUF?iht Lian f;ﬁm the
O N T IXO - Do not drop the product. Avoid any type of strong impact. The protective b i it g Iunmng ce(rsam apps ng 3a?so§|a§ wi ) fog e |ds pac)eéant'cau;sebI ) o ; avigation bar * ect: g;s;{ ol tﬁ e sorte ough. Flipping the
T } . hel - h . ! . ) slowness. (See pages 2-3 for hardware features and specs). Contixo tablets windows over or pressing the closes the open programs.
Hardware Overview 3 Iggv:c;tlseseslsgens)dlitouide(?r ‘xg:gft against scratches, not impact Chargmg " i " utilize an Android operating system that specializes in Google services. Just refer
ﬁ ds Product Care 4 Do not clepan with aclqcohol based‘ products in order to protect the screen - to common guidelines regarding Google services to stay up to date. There are
 Always use an appropriate volume setting. Ensure headphone or other Use the included USB cable and AC Adaptor to charge = L = many preinstalled apps, some may require additional services to work properly.
Initial Setup for V10 o 5 eripheral devices are set properly. the tablet. If the cable becomes damaged or is lost, you . i . i
P . . Dpo ncF))t disassemble the proZuc? oréccessories‘ Doing so will void the can order a replacement cable or Chal’ggel’ from the’ Y . - o . - Power On/Off
Software OVerview <o 7 warranty. f Iti | h @ select your language, and then click “START”. O set the Date & Time, © ciick MORE’, and Holding the power button will turn the tablet on. To put the tablet in sleep mode,
Navidat g . Do not drive while using this product. manu.acturer. tis not recommended to leave the battery then click “Next”. then click “ACCEPT”. press and release the power button. Sleep mode is best if you will turn the device
AVIGATION  oerrressrrrrsnsrssrss s . Obey all laws and regulations when using the device. charging for more than 8 hours. Do not use the charger on again soon. To power off the tablet, you must hold the power button for several
CaAMEOIA oot 9 in a wet or humid environment. On|y Charge the tablet " Set screer lock seconds, theﬁ rgspond to the}power menu screen by selecting Power off. This is
. f . t - My the best option if the tablet will not be in use for more than few days.
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Google Services — Quick Setup oo 1 Technical Specifications Comnectto v
Setting Up Google Kids Space oo 12 CPU (PrOCESSOT)  «vrvsseseseesesnirieieeciies AllWinner CorexTMA7CPU A100 e
) Operating SyStem  reeeeesreemeentiniiiiii Android 11 0S
Connecting to a Computer oo 22 BIOWSEE  =esseeesssessessssentieeie et Google Browser
INternal Storage  ««++eesseeseemrenennsenieniaiieieiiee 16 GB .
Factory Reset oo 23 MEMOFY (RAM)  «eresesesesessmssiessisiniis 2 GB DDR3 Initial Setup © Create passcode or select
T bleshooti The Tablet 27 Expansion Slot  «oeeeeeeeeeeees Micro SD Card Slot, Support up to 128 GB Flash “SKip® and sot It ater
roubleshootin € lablel o SCIEEN  seerereeserercarnetututierucietetttecatiececnces 7” IPS Touch Panel
9 , . After the tablet has been fully charged, press and hold
. Camera  ceeeeeeeeenees Front Panel 0.3 megapixel, Rear Panel 2.0 megapixel X
Important Tips Screen Resolution 1024x600 the power button for a few seconds until you see the
Input Method Touch Screen Contixo logo appear. The tablet will power on and begin
1. Please fully discharge and recharge the first cycle of the battery. BUilt-in speakers — ceeeeeeeeiee 1W 8 ohm built in speaker The initial start Rest d that aft I
2. Always use the tablet at room temperature, if used in freezing temperatures, Earphone Jack — «eeeeeremeereneeniniiniiiiiiiiiiea.. 3.5mm m— E{ € Initial start up sequence. Rest assure atarter a
the battery may only last 1 hour, you need to power on at room temperature. Cable  sreeeeeeeseeeeee Type C Cable . the initial steps are completed, the start up process will .
3. Always usethe original charger included with the package. Battery 3000 mAh become much faster.
4. If the tablet hasn’t been used for a long time, and the battery is completely Size 7.46in x4.31inx0.39in Application process: When activating any of the application for the first time (such
exhausted, it will enter sleep mode and you will need to recharge it for WEIGhL  eeeeesmeeesmee e 9.17 ounce / 260 g EPowerguﬁpn 2.r:/olun;eaBgtton's_|3. Zeshet B”;tor; ;L'\ljlront @ Click “Set up offline”, and click “CONTINUE”. as Google Kids Space or others) applications may freeze up for up to 10 seconds.
. ! amera 5. Microphone 6. 3.5mm Headphone Port 7. Micro . ot i ; icati ; . . .
V10 USER MANUAL over 30 minutes to re-activate the tablet. Voltage  ++eeee . AC110-240V 50/60Hz DC 5v/2A Sh Card Slot (Negd to tako off the case)ps Type-C USB Port e Wait & few seconds to aet into the deskto This is normal for the f|r-st time running the application. Once this process has been SWIpe down from top of screen to access quick settings.
5. Tips: In order to protect the battery life, always power off the device Operating Temp -10C /14F to 40C / 104F 0. Rear Camera 10. Speaker 11 K'ickstand 9 P- completed it will run at its normal speed.
when it is not being used. Network Access -+ R sesenacnncesacecaas Wi-Fi (802.11 b/g/n) ’ -oP ’
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Camera Camera Google Service Quick Setup Setup Google Kids Space o - & i
Hi Miya Privacy and Terms Review apps ) Parent permission
Th? camera app can be accesseq frorTl both j(he main scrgen(s). 1. Wi-Fi connection required to access Google Services. First connect to a network. Sign into your child’s @ rmesigmision Palic ant iy s e '?ruer_it:sliljltzén;l;;jseand e o amund ol i o
Quick access to Fhe ca'meras settings s possible by pressing the s £y 2. Sign in with an existing account or create one. You can create a new account for ex:stlng Google Account oy Enter the password G Fumbp Lk Vet st ke . ) Click “I ” 59 Aatne o 3+ o content. Review apps [ e Chooset parden‘t
power button twice quickly. the child that is linked to an existing adult account; this allows the parent to be or follow the prompts to l and click “Next”. S o ickTagree. ¢ included by selecting accountand sign
Sa bocation ® o s . create a NEW Google W 1ot P M N in again.
notified when changes occur or a new device is logged into. i (] Showpasswors More”, then select
A B tothick 3. The Account Added screen provides confirmation that the account has been Account for your child. Enamssaem: = B soemmsn ® “Next” to continue.
added. Click “Next” button. Rk “
4. Additional services such as “Backup to Google Drive” can be accepted to save iz}
and preserve data such as pictures and files. “
| - | Front or rear 5. Sign in to Google Play Store to update existing apps or download new apps.
camera
Google o~
Grid View Google Kids Space software and Google Services may change or update without any ) ) =
advance notice. Parents are responsible for additional installed apps or websites Google Stick around for what's next Set up Google Kids S o
i i i Neat you'll set up Family Link parental cantrols for MI)‘: and choowe cetain ~ p g e I S pace‘
Delayed allowed on this product. Always backup any important data before resetting the tablet. i i i Baihe V0L S 5510 s I T Tk oS i<l Ak s M bl T ——
Photograph - -« | Does your child already have a Google G AR ISt YA S D e . T e
P ? Supervision ready!
Account? Parent permission o o ha e ke e e
. . o To set up Googie Kods Soace [ Eap—" ) [ —— Supervise your child’s ; i
ttl Turn on the Tablet and connect to Wi-Fi. Go through the setup stage st e s If your child already has a Now your devices are
Web BrOWS| ng ContrOI Pa nel Se ng of the Kids Tablet. Once the setup stage of the tablet is completed, Google account, click g P Gpo_gle account by " . * ' Click “Next™. P connected, click “Next” Click “Set up™
click on the kids space icon on the desktop to enter the app. Yes “Yes”; If not, click “No”. S|gn|qg n a.s aparen then click “More”.
The tablet uses Google Chrome as a default web browser. Chrome can open The control panel settings allow the following features: for this device. @’
different tabs to have multiple pages open. You can save pages with bookmarks or - ' . Altrary of carefully chosen conient for kids
search for any content on web pages. You can watch videos, play music, and use 1. Network & Internet — Change Wi-Fi settings, check your network “
any feature you like. Many factors can play into the product(s) performance, such configuration, airplane mode, or VPN (virtual private network). E=A _— m
as network performance, open applications, background processes, and 2. Connected Devices — USB (Charge phone, transfer files, etc.), Pair new device,
excessive workload on the processor. If it seems the tablet is running slow, turn on Bluetooth. 4
please check our troubleshooting section on our website: www.contixo.com 3. Apps & Notifications — Set permissions & default apps. v G G
4. Battery — Set power saving modes. Google Kids Space Gosgh iy o Activate Family Link Manager i '
With the Google Kids Space you can either allow access for web surfing or block all 5. Display — Set brightness, wallpaper, sleep timer, auto-rotate screen, font size, ____D:g_ ew rlu T ope A . D,?,e e v i 9 s
access. You can specify what web pages are available by address. Certain features display size. e : Signin t°°_h'|"j'sa_':‘:°””t . G Enter th dto e e
such as viewing videos on YouTube will direct you to install the YouTube Kids app. 6. Sound — Set volume level or do not disturb. e Enter your child's Hive nter the passwtor Click “More” and
There are settings to restrict more for younger children (8 years old or younger) and 7. Storage — Hard drive information. Google account and e é?;wle :ci?)f:t and ; Click “Next”. Click “Get start”. P then click “accent”
allow more access for older children (12 and under). These features determine the 8. Security & Location — Google features to help protect or find the device. click “Next”. S thengclick “Next”’ Pt
music, games, shows, and educatinal sites available. However parents are always 9. Users & accounts — Adding and modifying accounts. 2 3 4 5@ 6 7 8 9 ’
responsible for monitoring their children's activity while connected to the Internet. 10. Accessibility — Set screen readers, display, interaction & controls. PR =3 w e v 1 ¥ u i s P B M scharasoinsd s Baconmeardad
Tools are available to block or reporting inappropriate content or turning off search 11. Google — Set services & preferences. i s d I o K i * N |
Swipe from left to right on the screen, you can choose the photo or video altogether. Please use this product responsibly! 12. System — Set languages, time, backup, updates. Click “Get started” button. g = - < b . = g :
options. Settings is on the top right corner. [ e | et =3
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Congratulations Manage Google Kids Connecting To Computer Factory Reset Factory Reset Factory Reset Why Is My Tablet Slow or Frozen Trouble Shooting
Now You are all done! Space settings & apps
Issues Solutions Issues Solutions
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You can manage your child’s Google Kids Space apps . - . Option 1: If the tablet has never used the Google Kids Space App, then You may need to either close some of your open applications Battery is draining too fast | Adiust screen brightness to a lower setting; o N T IXO
- K R ¢ e S e - ¢ 5 ] . or games to free up available memory on your tablet Follow y g I d e !
on your child’s device and through Family Link. follow the user manuals factory reset guide below: e o PP close unused apps 1. Press and hold the volume "+" and don't
e clowsteps to close the s Slow or unresponsive Close unused apps; clear app cache and do a release it when the power is off, then press ﬁ ds
Pick what you like ; A .o [ = Go to Settings, then select “System”. programs factory reset in Setting menu and hold the power button for 5-6 seconds.
1. In the bottom right corner, press and " -
: ’ sl . o = Select “Reset options”. — 2. After entering the next interface, use the
e o 9 @ ) . N hold the Parent menu & — s Select “Erase all data (factory reset)”. NEtWOFk connectivity Reset network connection; toggle airplane volume keys to move the cursor to select "Wipe
g"tctk the “PUSH 2.Tap “Device Settings” Select “Erase all data”. issues; no WiFi connection | mode on/off Cannot enter the system | 02t2/factory reset’, and then click the power
3 utton. | s ® * = a3 13| : . button to confirm
. . . . . . Tablet is hot or overheating | Close unused apps; clear app cache; .
To Access from Family Link 3 : s ‘ : 0 e » = O e e 3. After entering the next interface, select the
| - . R . Option 2: If the tablet has been logged into Google Kids Space with the App crashes Reopen app; update app through Play Store "Yes" option, and then click the power button
1. Open the Family Link App Select “Settings ,ther) select “Accounts”. Select the ”REMOVE Click/Tap Settings, then Select “System”. Select “Reset options”. child’s Google account, you must first log out of the child’s account, by S - Restart tablet by holding power button for 8 to confirm.
2.Select your Child Connect to your computer by USB. Then Select the child’s Google account. ACCOUNT” button. following the steps below, then continue by following the steps in AR S Unresponsive screen seconds 4. Aftter entering the next interface, click the
; e ' . You MUST be in Parent Mode in order to connect with an external device. “Option 1” above. 3 power button to confirm, and the tablet will
Whycoﬁ!n't A ] ; 3.Go to Manage Settings R a2 & = o L4 Google Play Store crashes | Clear app cache and restart automatically restore the factory settings .
music teacher open his g 4. Select Google Kids Space Settings Go to Settings, select “Account”. @ A : . :
S0 2E pps won't download from | Clear Play Store cache; open app settings and
classroom? o ) ) ) = . Exit child’s Ggogle account. Play Store clear local search . .
In Family Link, you control settings like whether parental approval is - a B = o A Return to settings and select “System”. Click/Tap* JE1 ” button. Everytime Google Kids Space reboots, you
required before your child installs apps recommended by Google = - Select “Reset options”. Can't turn tablet on/off Hold power button for Power Menu options Kids Space delays or may experience delays or white screen,
- ; : - P p
w Kids Space and if your child gets recommended apps with ads. e sl Select “Erase all data (factory reset)”. Touch screen issue: not Low batt heck for phveical white screen when which is normal because the Kids Space is
Select “Erase all data”. . ’ OW battery power; check for physica reboot. more like an independent OS system rather
Work with your child to choose their interests and create a . . )69 Create a character . responding touch damage than an APP, it nezds time to prye—load
character. Your child can tap icons to select categories that e Pa you like and click Turn off the Google Kids Space App Battery does not hold a Check power cable; inspect power button if '
th«lsy enjoy, |Ilfe ar:mals, cookmgr mu5|cb, or scnfncethK{ds can Q “Done”. Option 3: If the tablet was logged in with the parents Google account charge stuck
also customize their own experience by creating their own - i 1. In the bottom right corner, press and : : : . . . > 5 P and also has been used with Kids Space, follow the steps below: sound is | Check speaker port for blockage Shows "ERROR” Please don't click on any buttons before the
special characters. f 3 . hold the Parent menu @ \ ound s low P P 8 Message when you setup stage is fully completed. otherwise Contact Us
=5 « , Pull down the menu from the Select “Transfer files”. Select “REMOVE ACCOUNT". Select “REMOVE ACCOUNT”". Select “Erase all data (factory reset)”. Select “Erase all data”. Go to Settings, select “System”. Camera or SD Card not C Soft R P defaul initial setup the you may receive an “ERROR” notice, and you . . .
— . ' 2.Select “Parental controls i “Muli . i : orrupt Software / Reset to factory default Customer Service Email: support@contixo.com
When children open Google Kids Space, : - - left top of th? screen, C!'Ck/tab Select “Multiple users” and select the parent account, select switch working Google Kids Space. may need to restart the setup process. L supp .
they will find a custom library of quality 3.Select “Google Kids Space™ Then USB charging this device”. accountin the pop-up dialog box. - The tablet does not support 5G WiFi, it can Or visit our website: www.contixo.com
“Ti ff G le Kids S ” Return to settings and select “System”. Can not connect to WiFi o ’
contents such as recommended apps urn oft oogie Kids space-. Select “R ons” only connect to 2.4G WiFi
- ’ elect “Reset options”. ) Hold down the APP vou want to Check if the USB damaged/ Replace the @2022 Contixo Company. All right reserved. Contixo®, the Contixo
games, bOOkS’ and videos. . . . . . Your device/disk name will appear on your computer. Wait until Factory Reset/Reboot function has been completed before pressing Select “Erase all data"(fadory reset)”. | nd mov ty | it Can not be charged charger Other Issues related to Please visit: g co/KidsSpace \ogo and associated characters, trademarks and deg'\gm elements are
You can use the Family Link App on your Android or iOS device to You can now transfer or backup files from the any new commands. This process will last 12 minutes. Select "Erase all data” closea ovetocioselt g Google Kids Space - land | sed t ixo |
manage Google Kids Space settings. Insert a pin to press the reset button and owned and licensed by Contixo Inc.
M details ab Kids S JKidsS tablet to a computer. Tablet stuckffrozen serta pin to press the reset button a
ore details about Kids Space on g.co/KidsSpace. restart the tablet
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