
INFACO USA- 2356 Research Dr. - Livermore, CA 94550 
E-mail: contact@infaco-usa.com  Phone: (925) 371-0796

ANNUAL MAINTENANCE FORM 
Please include this completed form with each tool

Today's Date: 

Tel:

Cell:

Client Details:  

First Name: 

Job Title: 

Company:

Complete Address:

Serial #:

F3005 F3010

Product Details: 

Model:

 Items shipped: Tool Control Box Battery Charger

Usage Details:

Crop Type: Almonds Walnuts Hazelnuts Pistachios

Apples Apricots Peaches Pears

Prunes Cherries Avocados Citrus

Olives Grapes Other

Attachment(s) Used: Extension pole Medium Head

Maxi Head

Wired safety system 

Garlic Head Hoof Head

Number of Acres 
Worked:

F3015 F3020          A3Mv2.0 (12V) A3Mv2.0 (48V) 

Cable(s)

Ship to Address: 
(if different)

Last name:

Email:

Annual Maintenance Info & Options:

Service always includes a print-out of shear data. Please note that shears received with a medium or maxi head will 
automatically receive service for the head that the shear is sent in.

Upgrade my Annual Maintenance to include a titanium-coated blade

Problem Encountered:

Other Comments:

RETURN BY DATE:

WWW.INFACO-USA.COM

Planning to use a bigger size head next season?  Yes No

mailto:contact@infaco-usa.com


 

TERMS & CONDITIONS

LIABILITY FOR DAMAGE DURING SHIPPING 

If you send in your tool for service, you are responsible to have it properly packaged to prevent damage while in transit for service. You 
are also responsible for insurance coverage for any loss or damage to the tool while in transit for service. We will notify you if the tool is 
damaged in any way in transit for service; you will be responsible for any damage incurred before we receive your tool. 

After we have shipped back your tool to you, if it arrives in a damaged condition, you must notify Infaco USA of the damage by calling 
us within two (2) days after you receive it at 925-371-0796. If you fail to contact Infaco USA regarding any damage to your tool within 
two (2) days after you receive it, you will be responsible for any damage.

OPTIONAL: PAY IN ADVANCE BY CHECK
Advance payment allows Infaco USA to return the shears as soon as they are done. Please visit
HTTPS://WWW.INFACO-USA.COM/PAGES/INFACO-ANNUAL-MAINTENANCE for pricing details.

You will be contacted in advance for your consent should our technician find any other needed repairs above $50.

The customer signature on this form indicates agreement to the Terms and Conditions listed above.

Customer Signature

Date
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