
COVID-19
HOSPITALITY PROTOCOLS

PROTOCOLS TO OBSERVE AT ALL TIMES 
WHILE ATTENDING THE 2021 COLOGUARD CLASSIC

FOOD &  
BEVERAGE  

SERVICE

MOBILE  
TICKETING AND 

SCANNING

PAYMENT 
METHODS

Food and beverage service will adhere to all Pima guidelines in place at the time of the 
tournament, which will include a GRAB AND GO menu with no individual self-service or  
guests can order directly through dedicated waitstaff at each venue.

Service staff will wear appropriate PPE masks and gloves and follow all health protocols  
in place.

Vendors will remove communal utensils and condiments and replace these supplies with 
prepackaged options and boxed meals whenever appropriate.

All hospitality tickets will be mailed via a new and improved mobile ticketing touchless 
platform and all guests will be scanned at each venue entrance. Staff, private security,  
and volunteers will check tickets and monitor capacities to ensure that the venues are not  
over capacity.

All major credit cards will be accepted on course. Non-cash transactions are recommended.

All venues will be equipped with the appropriate PPE including hand sanitizing stations, 
masks, and signage. All staff and individuals servicing clients will be required to wear masks 
and gloves.

Seating, tables, and furniture will be appropriately placed to accommodate and promote 
social distancing. Bench and stadium seating will be replaced with bar rails. There will be  
no bleachers on course.

Once on site, guests will be asked to maintain a six-foot separation from other individuals, 
unless the party has arrived together.

All venues, equipment and high traffic areas have a sanitizing protocol in place to ensure all 
areas are routinely cleaned and sanitized. The tournament has partnered with SOLO Events 
Group, a COVID-19 sanitation crew to execute this process. SOLO Events Group will sterilize  
all venues, equipment and high traffic areas multiple times throughout the day and provide  
a thorough cleaning nightly.
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