
Figure 2: Non-Vectored Logo 
(.jpg file), Zoomed in by 300%

Figure 1: Vectored Logo (.ai file), 
Zoomed in by 300%
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Q)	 Can	I	just	save	my	current	file	as	an	Adobe	Illustrator	(.ai	or	.eps)	file	and	make	it	vectored?
 A)  NO,    simply saving your file with an .ai or .eps extension will not make your artwork vectored. In order for an image 

to be vectored, it needs to be built from scratch in a program like Adobe Illustrator (preferred).

Q)		 What	is	vector	art?	
 A)  When your artwork or logo is in a vectored format (either .ai, .eps or .pdf), it allows you to increase or decrease 

the size of the graphic without compromising the integrity of the original image. Vector art is a layered editable file 
that can be changed in color and size the end result is a crisp, clear, and readable image no matter what the final 
output or size (see figure 1 above). 

Q)	 What	is	raster	art?	
 A)  When you create an image in a program like Adobe Photoshop, you are creating a bitmap graphic (which is NOT a 

vectored format). A vector graphic retains its crispness at any magnification, and a bitmap graphic appears jagged 
when scaled up (see figure 2 above). 

Q)	 But	I	don’t	have	vector	artwork.	Why	can’t	I	just	use	a	bitmap	or	jpeg	file	for	my	promo	items?
 A)  Bitmap files (.bmp), jpegs (.jpg), pngs (.png) and gifs (.gif) cannot be used for your promotional products because 

they cannot be modified without resulting in a poor quality imprint. If you try to scale or enlarge the size of a non-
vector format, like a bitmap file, then the image would be pixilated and show jagged edges when printed, like the 
Iowa Hawkeyes logo (figure 2 above). 

Q)	 Why	is	vector	art	required	for	promo	items?
 A)  Vector art is necessary for promotional products because it ensures the highest quality print result and it guaran-

tees that your logo or image can be re-sized to any proportions without losing its resolution. Poor quality graph-
ics ruin the appearance of your promotional items and can even make your logo unrecognizable. You certainly 
wouldn’t want to spend money on custom merchandise for your business if your logo appears grainy, pixilated and 
warped! 

Q)	 How	do	I	convert	my	artwork	into	a	vectored	format?
 A)   To change your image or logo into vector art, it is sometimes necessary to speak with the original graphic designer 

of the artwork or the person who designed it for you; many times, the artist already has the vectored format. Most 
logos that are created by graphic designers create the original in Illustrator (.ai file) to start with and then create a 
.jpg, .pdf or .eps from that version.

Q)	 What	If	I	Don’t	Have	Access	to	Adobe	Illustrator?	
 A)  If you don’t have access to Adobe Illustrator to re-create the art, then don’t worry!  Before you place your order, 

NEIL Enterprises can check your art for free and then let you know what can be done to convert it into a vectored 
format. If your file needs to be converted to vector art and you are unable to do so, then the graphic can be con-
verted for you (for a minimal, one-time fee) and you’ll have the vectored file to keep for future printing needs! 
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