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Shipping Terms and Return Policy for Stockd   
 

 
Shipment Terms: 
 
 
All orders received Monday to Friday prior to 2:00 pm will ship on the same day   . 
Any orders received after 2:00 pm will ship next business day . 
 
Packing:   
 
Medgluv assumes all responsibility for proper packing of Products and shipment, in accordance with 
regulations of the transportation service provider.  
 
Return Policy: 
 
Any product sold by Medgluv carries a 100% satisfaction guarantee. If you are not entirely satisfied 
with your purchase, simply return the item within 15 days from the purchase date for a full refund 
including return shipping.  Refunds will be issued to the original payment method.  
Please note delivery fees are not refundable once the order has shipped or if the merchandise is 
returned to the warehouse. 
 
Please call our customer service number at 866-633-4588(MEDGLUV), or email: sales@medgluv.com 
to obtain an RMA# and return shipping instructions. 
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