










































































































































































OUTDOOR

GENERAL INFORMATION

STONE:

Blocks of stone are extracted from the quarry beds by a system of
cutting machines. Then they are transported to a factory to be cut
down to slabs by water cooled, multiple blade gang saws. Slabs are
machined to give honed or polished surface, then cut down to tile
formats. Further finishing methods are employed to give a variety of
textured, aged, antiqued look surface and edges.

The geological complexity of stone results in natural variation from
tile to tile, this is why all natural products exhibit their own individual
characteristics. Therefore a degree of natural variation will inevitably
occur in color and pattern from product to product. This is part of the
beauty of natural stone. It is important that you view and understand
the range of the stone, making sure enough quantity is ordered,
including the overages. It is normal that each lot shipment might be
different from one another. For an up to date representation, please
call and order an actual sample then referring to a prints

LIMESTONE:
Limestone is a sedimentary rock, formed by the consolidation of
sediments, seashells, marine organism and other organic substances.

TRAVERTINE:

Travertine is a type of limestone formed by the hot mineral springs,
as a process of rapid precipitation of calcium carbonate. It usually
comes in “Vein Cut” or Cross Cut”. Vein cut tiles are cut so that the
surface plane of the tile runs parallel to the long veins present, cross
cut being cut perpendicular to those veins.

MARBLE:

Marble is a metamorphic rock composed of recrystallized carbonate
minerals. These minerals give marble a vast spectrum of colors and
veining patterns generally contrasting to the base color

ONYX:

Onyx is deposited when the cold ground water surfaces and the
dissolved calcite mineral precipitates in a band of layers. It has semi
translucent properties.

AVAILABILITY:

Products featured in this catalog are Altura’s stocking program.
Most items are normally stocked to a high level in both of our US
warehouse locations Atlanta, GA and Cleveland, OH. If an item is
back ordered, we provide an estimated lead time.

Besides the stocking program, Altura can generally offer custom size
and finish of its materials as special order with a 6 to 12 weeks of lead
time depending on the quantity and production schedule.

We reserve the right to discontinue items when conditions
necessitate. New items are constantly being added to our line and
featured in www.alturastoneandtile.com first.

SHIPPING:

All Job pack or pallet orders are carefully inspected, counted prior
to shipping. Packing and securing your orders are done with careful
attention to safety of shipment. Consignee should make a visual
inspection before taking delivery and in the event of receiving a
damaged product, a claim should be filed with the carrierimmediately.

Care needs to be taken when unpacking the shipment. Any protective
packing material must be removed carefully and tiles should be
stacked and stored vertically on edge but not on a hard surface.

INSTALLATION:

Stone tiles are often packed into wooden crates very tightly, are wet
at the point of production. They will lighten as they dry and might
have residue on surface as a result of various finishing processes
completed during production.

Minor damage such as chipping on edge is often caused in packing
or unpacking tiles and should be expected. It is accepted as normal
practice to use these as cuts during the installation.

Tiles need to be dry prior to the installation so as to point out the
ones with different tonalities which can be placed in less visible areas
or used as cuts.

A dry layout and blending must be done prior to installation to the
owners choice. This is to ensure the mix of different tonalities inherent
in stone and an even distribution of the variations. Making sure to
discuss your choice of blending with the installer fully and they are
familiar with the product, is extremely important. If possible supervise
the installation and confirm all products are inspected and approved.
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Tile Dimensions listed are nominal as slight variation in size and
thickness occur with most stone and porcelain tiles.

All substrates that are to be tiled, whether floor or walls should always
be properly prepared; they should be clean, flat, level and free from
anything which alters the bonding.

Since natural stone is not waterproof by nature. In wet areas,
showers. Waterproof membrane system should be installed prior to
the installation. For tiling on direct concrete surface proper moisture
barriers has to be ensured.

For a guideline of installation methods and grouting, please refer to:

Tile Council of America

2011 TCNA Handbook for Ceramic, Glass, and Stone Tile Installation
by Tile Council of America

100 Clemson Research Blvd

Anderson, SC 29625

p. 864 646 8453 e www.tileusa.com



SEALING: (NATURAL STONE, TERAZZO)

It is worth noting that all old stone fhoring were never sealed
and yet still look beautiful today. All stone is naturally porous to
varying degrees, for modern day living and in order to improve
stain resistance, we would recommend your stone to be sealed. For
all the honed, tumbled and satin finishes, an impregnating sealer
should be applied one coat prior to grouting, then 1-2 coats again
after grouting with the grout joints also sealed. This procedure of
sealing will penetrate deep into the pores to protect from water
and oil based staining. After, a surface sealer application is also
recommended further to form a protective layer, making it easier to
clean daily dirt and grime from the stone.

As a part of regular maintenance, re-sealing may be required on

resealing process.

MAINTENANCE & CARE:

Like any surface, stone will require a degree of maintenance. Correctly
sealed floors are the key to the minimal mainteance. Heavy traffic
areas will require more maintenance then the others. Warm water
mixed mildly with soap or a neutral detergent can be used to mop
and floors should be regularly swept and vacuumed. Any abrasive or
acidic household detergents should be avoided as they can remove
the surface sealant or in extreme cases damage the stone.

When using any sealing, cleaning, maintenance or restoration
product, always test on a small inconspicuous area to view the
results, and as with other flooring products, stone tile surfaces
occasionally require professional attention to restore, clean or

a regular basis. Based upon the foot traffic and use, please refer maintain its natural look.

to the manufacturer of sealer products for the frequency of the

PRODUCT ADVISORY AND DISCLAIMER NOTES

¢ Onyx tiles and light/white color materials should be set with a white color thinset/mortar

¢ Some of our marbles noted above have full resin back. This is to help strengthen them when veins are particularly dominant or material overall has a crystal -
ized body structure. Any natural open pit or seams on the finished surface is filled with resin as well. Tiles with full resin back must be set with quality high
bond polymer or a water-free epoxy thin set adhesives. It is the installers discretion to decide in between the two methods

e Materials finished with Tumbled and Satin surfaces, reveal a lightly textured finish with cavities and seams and pits which is naturally inherent in stones like
travertine, marble or limestone, this should be accepted as a characteristic not a flaw in materials.

* Materials that will be exposed to constant wet conditions such as showers must be sealed properly before the installations. Any water-proofing system should
also be employed prior to the installation.

e Some degree of edge chipping can be expected in Limestones together with occasional surface pitting.

e Travertine is formed by the hot springs. The result of this formation is a honey-combed structure which, when finished has visible surface pits. Once the tiles
are cut and calibrated, these pits are filled during the production with matching color cement or left unfilled if tumbled or satin finish is applied. Through
general usage some of these fills may dislodge or previously unexposed holes may be visible. This is normal and the holes should be re-filled with suitable
grout.

e Honed Finish stone tiles are widely offered in our collection. It is worth noting that each stone has a unique composition and hardness. Hard stones, react
differently to the finishing process employed in production and might show partially finished look or very light swirl marks under the reflecting light. This is
normal and should be considered natural.

e Should a dark color grout to be used with light color ceramic tiles, a grout release must be applied prior to the grouting as there could be crazing inherent
on the surface which is common on all fired ceramics.

TERMS & CONDITIONS OF SALE

e All pricing quoted is FOB Altura GA and OH warehouses. Prices are subject to change without notice.
e Payment Terms are cash basis. A credit account can be established following a history of purchases.
e |tems that are not mentioned in this catalog, nor not in our current stocking program are considered "Special Order”

e Lead times - All Lead times quoted are estimated. Altura is not responsible for unforeseeable delays caused by the production delays, shipping, customs,
etc. It is the client's responsibility to notify the buyer that delays can happen and no liability will be assumed by Altura for consequential damages due from
the delay.

e Inspections & Returns - Prior to installation, all material must be inspected and approved by the owner. A dry layout is always highly recommended. Ab-
solutely no claims or returns will be accepted for any reason after the material is installed. All Altura returns are subject to 25 % restocking fee. They must
also be in original packing and in sellable condition. A copy of the invoice, original bill of lading or a packing slip must accompany the return along with an
authorized return form from Altura.

e Warranty - There are no written, implied or expressed warranties for Altura products mentioned in this catalog for any specific use and/or any installation or
maintenance methods. This information is provided solely on the purpose of helping customers to make material selection, application, installation and care
decisions. For natural products, it is the responsibility of the installer/buyers/owner to do the blending for owner's/customer’s approval. Customer's selec-
tion, installation and usage of the product are completely the choice and responsibility of each customer. Altura hereby disclaims all claims arising from use,
possesion or maintenance of any product by any person.
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