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THIS INSTRUCTION CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ 
AND KEEP FOR FUTURE REFERENCE.
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DESCRIPTION 

Upper cover Buttons

Control panel

Water tray

Bullet evaporator

Motor support

Rear housing

Transparent lid

Micro switch support

Ice shovel board

Ice basket

Liner

Front housing

Ice shovel



The indicator lights in green when select small ice.

The indicator lights in green when select large ice.

The indicator lights in green when the ice maker 
is cleaning.

The indicator lights in red when the water tank is 
lack of water.

The indicator lights in red when the ice basket is full.

1. Turn on/off the appliance
2. Hold the “CLEAN” button for 3 seconds to start up 
the self-cleaning function.

Confirm choice of large ice mode or small ice mode.

ADD WATER

ICE FULL
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SMALL
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CONTROL PANEL OPERATION 
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Plug the ice maker into the wall outlet and press “        ” to start.

SELECTPress “         ” button to select the ice size, “        ” means Large ice, 

“        ” means Small ice.

The ice-making cycle will last approximately 6-8 minutes, depending on the 
ambient temperature and water temperature.



ADD WATER

NO/OFF

CLEAN

The ”        ”  indicator will light up when the water tank is lack of water and the
ice-making cycle will stop automatically. About 5 seconds later, the ice maker 
will restart its ice making function automatically.



Use a diluted solution of water and vinegar to clean the inside and outside of the ice
maker. Do not spray ice maker with chemicals or diluted agents such as acids, 
gasoline or oil. Rinse thoroughly before starting. 

When the efficient and quiet ice making process is over, you need to press 
CLEAN button for 3 seconds to enter the self-cleaning mode.
 

Reuse the machine after being idled for a period of time, it may not have enough 
water to pump for air retard, in this case, the water shortage indicator 
“ADD WATER” will light up, repress ON/OFF button to restart the ice maker is okay.

 

If the compressor takes a strike action for shortage water, fully water or 
interruption of power supply, it will delay for 3 minutes to start up after restarted.

 



TROUBLESHOOTING 
1. Please note, if a power failure occurs due to disconnection of the power cord, or the power button  
   has been pushed off during an ice making cycle, small ice chips may form and lodge in the automatic 
   shovel causing it to jam. If this occurs, the ice chips may be removed by disconnecting the power 
   cord and gently pushing the shovel to the rear of the cabinet and removing the ice chips, then 
   restarting. 

2. Please check if the water reservoir is flat when the ice shovel can not remove the ice to the ice  
    basket. If not, please push the ice shovel gently by finger, then press ON/OFF button to restart.

PROBLEM POSSIBLE CAUSE SUGGESTED SOLUTIONS

The compressor works 
abnormally with a buzzing 
noise

The ice made is too large 
and with pieces sticking 
together

The ice making process was 
correct, but no ice came 
out?

All indicators twinkle 
simultaneously

The machine has been 
working, but the water has 
been warming

When the ice is full, the 
machine does not display 
the ICE FULL Icon.

The voltage is lower than 
recommended.

Ice of previous cycles left in the 
water tray.

1.The compressor has no 
refrigerant.

1.Water tray is blocked by ice 
cube.

2.The motor is stuck, or the 
motor falls o�, or the motor is 
damaged.

3.The micro switch was 
destroyed.

Ice full sensor damaged 
Sunlight interference.

2.Compressor damaged.

3.Fan motor damaged.

Solenoid broke down.

Stop the Ice maker and do not 
restart until the voltage is normal.

1.Unplug the power to take out the 
ice which blocking the tray, then 
plug the power and press the 
POWER button, the machine will 
restart 3minutes later.

Water shortage indicator 
light is on

Indicator lights on display 
are not on

1.There is no water.

2.The pump is full of air.

Blown fuse/ No power.

1.Add to some water until it reaches 
MAX position.

Take out the ice under the standby 
state.

2.Press POWER button to restart.

Replace fuse / Turn power on.

Call the service hotline.

Replace the solenoid valve.

1.Replace the ice full sensor.

2.Making ice indoor.

3.Call the service hotline.

2.Call the service hotline.



HIM-35B

15kg (33lb) / 24 hours

700g / 1.54lb (Max) 

R600a

2.2L / 2.32qt

120 V 

60 Hz 

2.2 A

14.1" X 9.65" X 11.54"

15.67" X 11.3" X 13.2"

8.7Kg (19.2 lb)

9.8Kg (21.6 lb)

Model number:

Daily ice output:

Ice storage capacity: 

Refrigerant:

Water tank capacity:

Voltage:

Frequency:

Current:

Max overall dimensions
(W×D×H):

Packing dimensions
(L×W×H):

N.W. :

G.W. :
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This symbol indicates the refrigerant R600a and the non-metal- lic materials of 
the appliance are flammable. ltys a warning symbol.Warning:Risk of fire/flam-
mable materials.

WARNING: When positioning the appliance,ensure the supply cord is not trapped or damaged.
WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the 
rear of the appliance Children aged from 3to 8years are allowed to load and unload refrigerat- 
ingappliances.To avoid contamination of foodplease respect the follow- inginstructions. 
fl Opening the door for long periods can cause a significant increase of the temperature in the 
compartments of the appliance.
fl Clean regular surfaces that can come in contact with food and accessible drainage systems. 
fl Clean water tanks if they have not been used for 48 h;flush the water system connected to a 
water supply if water has not been drawn for 5 days. fl lf the refrigerating appliance is left 
empty for long periods,switch off, defrost, clean,dry,and leave the door open to prevent mould 
developing within the appliance. Regardingthe information pertainingto the use of the 
appliance,thanks to refer to the below paragraph of the manual.



Made in China
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E-Mail: service@freezimer.com
Manufacturer: Iceplus Tech (DongGuan) Co., Ltd

Iceplus Tech Industrial Zone, Room 201, No.9, Yangwu Tangxing Road, 

Qishi Town, Dongguan
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