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Intelligent high performance modular mailing system

Neopost mailroom solutions

Dynamic businesses count on smart productivity tools to do more than simply move 

the mail. Neopost’s IS-480 takes mail processing to a new level of intelligence and 

delivers productivity at its best.

With state-of-the-art technology and myneopost online services under your control, 

you’ll have the best-in-class solution to meet your demanding mail room needs.

Easy to use the highly capable IS-480 with whisper quiet operation is fast and 

efficient. Improving productivity, providing cost control with added reliability the  

IS-480 will enhance business opportunities and objectives in organisations where 

mail handling must be optimised.

Mixed mail feeder

•  Eliminates the need for pre-sorting 

mail by size – helping to reduce 

operational costs.

•  Processes & seals up to 150 letters 

per minute.

Pricing your mail

•  In-line weighing at 90 letters per 

minute automatically prices post 

by calculating size, thickness & 

weight up to 1kg.

•  An accurate weighing platform 

reduces costly stamping errors and 

improves reliability of your mail 

deliveries.

Full colour touchscreen control

•  Intuitive and easy to use with no 

specialised training required.

•  The fail safe rate wizard helps 

eliminate the wrong postage being 

selected so you never spend more 

on post than you need to.

Automatic letter openers Incoming mail solutions Folder/Inserters

Neopost communications solutions/Neopost equipment and software makes it  

easier to connect to your customers via mail, email and SMS.

Advanced reporting

•  Access in depth information on 

postal expenditure across your 

business.

•  Understanding trends as they 

emerge helps decision making, 

ensuring you optimise budgets 

and access all Royal Mail 

discounts.

LAN connection

•  Save time updating software 

services and statistics.

•  Re-crediting can be completed 

with ease ensuring you have 

postal funds available when you 

need them. No costly dedicated 

analogue phone line connection 

required.

myneopost

•  Exclusive to Neopost, online access 

to account and activity information 

at the touch of a button from your 

desk.

•  Greater control over your postal 

expenditure gives Accounts 

departments the important 

information they need.

Colour touchscreen 

control panel

Simple, reliable, 

accurate operation

Mixed-mail feeding  

and weighing

myneopost online mail 

management

Best-in-class 

accounting options
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1.  Automatic mixed-size feeder adjusts 
to sort mail by size and thickness. 
Self-aligning rollers prevent jams or 
misprints.

2.  Differential weighing technology 
calculates and delivers the exact 
postage for each item removed from 
the platform.

3.  Function shortcut keys offer 
operational efficiency.

4.  PiP compliant dynamic scale 
automatically categorises based on 
shape and weight, then accurately 
rates mail at speeds up to 90 letters 
per minute.

5.  Wide feed deck processes large 
envelopes in either portrait or 
landscape formats.

www.neopost.co.uk www.neopost.co.uk

IS-480 Series IS-480 Series

Optimise efficiency. Ensure quality.
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Why choose neopost?
Neopost make it easier to send and receive mail, 
email, SMS and packages so you can connect 
better with your external and internal customers. 
Our equipment and advanced software can help 
you reduce costs, grow your business, manage 
digital communications and comply with latest 
legislation. We can assist with design, production 
and distribution of transactional and marketing mail.  
And when customers respond we make it simple 
to process, track and store documents and emails. 
Our team of expert Account Managers will tailor 
solutions to meet your needs. An extensive support 
network of field engineers, contact centre and  
on-line tools are available to ensure our solutions 
keep delivering.

Fast and efficient mail processing

Performance assured

•  Ergonomically-designed control panel and  
menu screen

• Menu selection is quick and easy

• Whisper-quiet operation

•  Self-aligning mixed-size feeder allows reliable 
processing of mixed mail without manual adjustments

•  Dynamic scale categorises and franks mixed mail at 
speeds up to 90 letters per minute

•  Ink-replacement alerts delivered on the machine  
and by email

Efficiency optimised

•  NeoFunds makes it easy to keep your mail moving; 
simply download postage now and pay later

•  Smart Start technology eliminates keystrokes and 
saves time. Each time amail piece is removed from the 
weigh platform, the system is set in motion

•  Shortcut keys deliver quick selection for operational 
efficiency 

•  Imprint memory feature offers direct access for  
fast recall

•  Easy postal rate selection with fail safe RateWizard, 
quick shortcuts, or select from most recently used 
rates

Cost control

•  PIN code protection helps you control usage

•  Default rate setting helps eliminate accidental  
mis-posting

•  Postage usage allocation by department or user

•  Online access to detailed postal usage by department, 
class, or user

•  Assign budgets by department or cost centre

•  myneopost Advanced Reporting

Specifications

Operational efficiency

Speed 150 letters per minute

Inline weighing speed 
(dynamic scale)

90 letters per minute

Envelope – minimum 89mm x 127mm

Envelope – maximum 254mmx 330mm

Maximum envelope thickness 16mm

Envelope orientation Landscape or Portrait

Label dispenser Automatic

Imprint memories 9

Mail quality and security

Advertising slogans 8 standard/2 open

Mail class Automatically printed

Incoming mail date stamp

Adjustable water flow  
for sealer

Budget optimisation

Account reporting and 
control 

50 departments standard

myneopost services

Low-Ink E-Mail Alerts

Remote diagnostics

Monthly postage usage 
(value and items) data 
archived

up to 13 months

System dimensions

Length x Height x Depth  
With dynamic scale

1219mm x 324mm x 442mm 
1657mm x 324mm x 442mm

Options

Dynamic scale

Weighing platforms 3, 5, 10 or 30kg

Differential Weighing

Department upgrade 100/300

USB mass storage

myneopost Advanced 
ReportingWe’ve got you covered

Neopost customer support is there for you with our 
UK based contact centre and nationwide technicians 
who are ready to assist you. In fact, our dedication to 
providing you with world class customer satisfaction is 
so advanced that we offer automatic diagnostics with 
our IS product line. By uploading systems data, we will 
be alerted if you are having trouble.

With myneopost, this remote access to your system 
allows us to analyse the situation remotely and then fix  
it accordingly.

Eco-friendly, the upgraded Neopost IS range is designed 
to reduce your environmental footprint.

Being ISO 14001 (environmental) certified, Neopost will 
serve you according to the highest process, quality and 
environmental standards.

IS-480 Series

We are ISO 9001, ISO 14001 and OHSAS 18001 certified 
and Neopost offers you the highest process, quality, 

safety and environmental standards.

Neopost Limited,  
Neopost House, South Street,  
Romford, Essex RM1 2AR.

Tel.: (01708) 746000 
Fax: (01708) 726361 
www.neopost.co.uk
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S
p

e
c
if

ic
a
ti

o
n

s 
a
re

 s
u

b
je

c
t 

to
 c

h
a
n

g
e
 w

it
h

o
u

t 
n

o
ti

c
e
. N

e
o

p
o

st
 a

n
d

 t
h

e
 N

e
o

p
o

st
 l
o

g
o

 a
re

 r
e
g

is
te

re
d

 t
ra

d
e
m

a
rk

s 
o

f 
N

e
o

p
o

st
 S

.A
. A

ll 
o

th
e
r 

tr
a
d

e
m

a
rk

s 
a
re

 t
h

e
 p

ro
p

e
rt

ie
s 

o
f 

th
e
ir

 r
e
sp

e
c
ti

v
e
 o

w
n

e
rs

.  
A

s 
a
n

 E
N

E
R

G
Y

 S
T
A

R
®

 P
a
rt

n
e
r,
 N

e
o

p
o

st
 h

a
s 

d
e
te

rm
in

e
d

 t
h

a
t 

th
is

 p
ro

d
u

c
tm

e
e
ts

 t
h

e
 E

N
E

R
G

Y
 S

T
A

R
®

 g
u

id
e
lin

e
s 

fo
r 

e
n

e
rg

y
 e

ff
ic

ie
n

c
y.

 E
N

E
R

G
Y

 S
T
A

R
 i
s 

a
 U

.S
. r

e
g

is
te

re
d

m
a
rk

.


