
Your contact details

Last name :

First name :

Mail :

Address :

Phone :

Your jewelry

Order number :

Type of jewelry :

Size :

Material :

Cord color :

Return Form

Exchange

Refund

Refund possible within 14 days. The jewelry must be in its original condition and packaging.

Voucher Within 4 weeks.

Reason of return :

Please send us your jewelry in its box along with this form, a proof of purchase, order number, invoice or warranty card 
to the following address :

Atelier Paulin Service Retour, 60 rue de Richelieu, 75002, Paris, France

• We will process your request within 14 days after receiving your jewelry.
• Make sure to take all the necessary precautions when sending your jewelry as we can be held responsible for the 
jewelry we received.
• We will send you an e-mail to inform you that we have received your jewelry in our Atelier.

Your questions : care@atelierpaulin.com

Material :

Personalized jewelry can’t be exchanged or returned. If the bracelet does not fit, we can create a loop or add 
an extra adjusting ring.

Exchange possible within 30 days.

Cord :

Type of jewelry :

Size :


