
 
COVID-19 Visitor Policy 

 

What is COVID-19 and government guidelines. 

● COVID-19 is a disease believed to spread largely through respiratory droplets from coughing 

and sneezing, and it seems to spread easily. It may also be possible to become infected by 

touching a contaminated surface or object and then touching one’s nose or mouth. It is 

recommended to:  

o Stay home if you have respiratory symptoms (coughing, sneezing, shortness of 

breath), a loss of taste and smell, and/or a temperature above 38 C. If eligible, get 

yourself tested.  

o Shield coughs and sneezes with a tissue, elbow, or shoulder (not bare hands).  

o Wash hands often with soap and water for at least 20 seconds or use an alcohol-

based hand sanitiser. 

 

What provisions SCP have in place to reduce the risk of infection. 

● As handwashing is one of the most effective defences, there is access to washing facilities. 

These facilities will be kept well stocked with soap and paper towels.  

● Hand sanitiser is provided at entrance and in-store. 

● Gloves and face masks are provided at entrance, you will be asked to wear a mask during 

your appointment. 

● All frequently-touched surfaces, such as workstations, countertops, doorknobs, and 

products are to be routinely disinfected. 

● Customers wishing to try furniture and upholstery will be offered a cotton sheet that will be 

cleaned after use. 

● Limited number of appointments at any one time (maximum two at a time). 

● One Sales Advisor per appointment. 

● New showroom layout to ensure that social distancing can be adhered to with ease. 

● Removed till points, replacing them with consultation tables, allowing customers to sit two 

meters apart from their Sales Advisor. 

● Maintain a clutter-free environment, with minimal accessories and stationery. 

● Card payments only. 

● Deliveries and collections are made at the entrance way. 

● Returned items are cleaned thoroughly before going back into stock. 

● We will take the temperatures of all staff every morning. 

● A log of visitors will be kept. 


