HiDock Trouble Shoot Guide

Dear customers,

HiDock HI and HIE are designed to be plug and play devices. The setup is simple and straight

forward. We hope you can quickly enjoy its productivity boost just out of the box. In any case you

may encounter any issue, it can be easily resolved with below instructions.

Just like any advanced electronic device, our trouble shoot will start with hardware then software.

Once we together make the hardware work, most of the other software issues can be easier for

both of us.

Let's go.

Step 1, Hardware

Start

Power on your HiDock tJ;

Color of the light?

#1
GREEN Light

Your computer type?

Laptop []

#3
Use USB C-C Cable

HDMI display is
black [ flickering

Appendix #3

No Light Email Us
support@hidock.com
i
#2
Desklop ot other Use USB A-C Cable
Docl & KVM

(Not suitable for HiDock HIE)

#4

Unplug your computer
original power adaptor

Speakerphone not

Ethernet not working wordn

Appendix #4 Appendix #5

Success

#5

Computer
Detects HiDock
H1 as speaker



#1 As illustrated below, please first check if the LED is GREEN when you power on HiDock H1 or HIE.

If you didn't see the GREEN light, the power adaptor was probably defective. Please email us for

further support.

After the GREEN light, let's go check your computer model.
#2 If you are using a desktop computer, please use the HiDock USB A-C cable to connect (as
illustrated below). This also applies to other docking stations, KVM devices, gaming laptops.

Note: If you are using HiDock HIE, please use HiDock USB C-C cable.

=
USB-A Port




#3 If you are using a laptop computer, please use the HiDock USB C-C cable to connect (as

illustrated below).

7 =

=
USB-C Port
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#4 Please make sure to unplug your laptop’s original power adaptor. HiDock can output max

100W power.

Note:

If it still doesn't work, please identify the USB C port on your laptop that supports USB 3.x with DP
(display port) and PD (power delivery).

If you are using Lenovo computers or other laptops with AMD CPUs, we recommend you to

update its BIOS and its mainboard drivers, for better compatibility.

#5 You should be able to detect "HiDock HI" as speaker and microphone on your computer. We
recommend you to set HiDock H1 as the default audio device.

If you have other issues, please scroll down to the "Appendix” part of this document.



Step 2, Software

Congratulations, you successfully connected the hardware, let's check the software now.

Start

¥

Open Chrome or Edge

visit
hinotes.hidock.com

#6

Use Google account

to sign in?

Yes

Sign in success

#8

Click "Add Device” botton <

Associate HiDock with
your HiNotes account

> See "Not Connected” botton

#7

—— No — Sign up with your email

& #9

> Adjust browser settings

> Success

#6 To use a Google account to sign in, click "Sign in with Google™.

M English

HiNoteS

Turn Any Conversation Into Organized Text

O

Upload

G Sign in with Google

More Options



#7 Other than Google sign in, you can "Sign up” or “Sign in with email”.

HlNO!B?

@

Please register

G Signin with Google

[ |

#8 After successfully signing in, you will see "Add Device", click it then move to #10.

"In the middle of every difficulty lies opportunity.” - Albert Einstein

-

HiNotes®==>

Turn Any Conversation
Into Organized Text

O

Upload

L

No Data

Hiblotes vl L5

If you see "Not Connected"” like below:

"In the middle of every difficulty lies opportunity.” - Albert Einstein

{0l Al Notes
HiNotes®==

Turn Any Conversation
Into Organized Text




#9 Please follow below instructions to adjust your USB settings of your browser to enable USB
Access.

® When using Chrome:

= 0| & :
(A MNewtab Ctrl+T
[Y Newwindow Ctri+N

# New Incognito window  Ctrl+Shift+N

m Signed in >
& Passwords and autofill >
® History >
L Downloads Ctri+)
¥r Bookmarks and lists >
©} Extensions >
[l  Delete browsing data...  Ctrl+Shift+Del
& Zoom - 100% + £

Print... Ctrl+P
(! Search with Google Lens
Bfl  Translate...
[@ Find and edit >
["3 Cast, save, and share >
B More tools >
® Help >

——up I 8 Settings

Bl Exit
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Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Experimental Al
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [

About Chrome

Settings

Type in

Embedded content

Sites can ask to use info they've saved about you

—==p> | Additional permissions

(=

()

|

E]

Background sync
Recently closed sites can finish sending and receiving data

Motion sensars
Sites can use motion sensors

Automatic downloads

Sites can ask to automatically download multiple files

Protocel handlers

Sites can ask to handle protocols

MIDI device control & reprogram
Sites can ask to control and reprogram your MIDI devices

USB devices
Sites can ask to connect to USB devices

Q use

Serial ports
Sites can ask to connect to serial ports

File editing
Sites can ask to edit files and folders on your device

HID devices
Ask when a site wants to access HID devices

Clipboard
Sites can ask to see text and images on your clipboard

Payment handlers
Sites can install payment handlers

Augmented reality
Ask when a site wants to create a 3D map of your surroundings or track camera position

Virtual reality
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You and Google
Autofill and passwords
Privacy and security
Performance
Experimental Al
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [/

About Chrome

€ USB devices

Sites usually connect to USB devices for features like printing a document or saving to a storage device

Default behavior

Sites automatically follow this setting when you visit them

—p | @®

‘1—' Sites can ask to connect to USB devices

O Mt Don't allow sites to connect to USB devices

Reset permissions

HiDock_H1

B  httpsy/hinotes.hidock.com/ »




® When using Edge:

Google Search

)

U

I'm Feeling Lucky

0

BoBKQOw

D

@

— a x
S o1 S - @E]O

New tab

New window

New InPrivate window
Zoom ==
Favorites

History

Shopping

Downloads

Apps

Extensions

Browser essentials

Print

! Screenshot

Find on page

More tools

Ctrl+T
Ctrl+N
Ctrl+Shift+N

100% +

Crrl+Shift+0

Ctrl+H

Ctri+)

Ctrl+P
Ctrl+Shift+S

Ctri+F

D

—-pl@

Settings

Help and feedback

Close Microsoft Edge

z‘ O 2 Settings x
< = @

Settings
Q  Search settings

Profiles

Privacy, search, and services

oD e

Appearance
Sidebar

B 8

Start, home, and new tabs

Share, copy and paste

Cookies and site permissions I

Default browser

Downloads

B - SR

Family safety

Languages

=

Printers

0D @

System and performance
Reset settings
Phone and other devices

Accessibility

O =00

About Microsoft Edge

+

€ Edge | edge:/settings/content

Cookies and data stored

Save cookies and data on your device in order to facilitate continuous browsing between sites and sessions

Manage and delete cookies and site data >
Site permissions

All sites >

View permissions for sites you've visited

Recent activity

The laf hanges &

All permissions

e applied across all sites
@ Location >
Ask firs
[©) Camera >



z. [ 8 Settings

« > C

Settings

Q

Search settings

x =

@ Edge | edge//settings/content/all

< Site permissions / All sites

View permissions for sites you've visited

Q Search

Sortby: Name ~

@& Profiles If you haven't changed permissions for a site, it will use the you've set in Microsoft Edge
(8 Privacy, search, and services
P2 hidock.com ~
Appearance
[0 Sidebar
[ Start, home, and new tabs
[& Share, copy and paste
| B Cookies and site permissions s B https://hinotes.hidock.com/ -4
0 permissions set:
fe Default browser
4 Downloads
% Family safety
Al Languages
© Printers
O System and performance
) Reset settings
[J Phone and other devices
T Accessibility
@ About Microsoft Edge
g. (=] 33] Settings ® +
= 5 @ Edge | edge://settings/content/siteDetails
Settings < All sites / https://hinotes.hidock.com/
Q  Search settings =
Reset permissions
& Profiles
© Location Ask (default) ~
3 Privacy, search, and services
Appearance @) Camera Ask (default) v
[0 Sidebar
0 Microphone Ask (default) v
(H Start, home, and new tabs
# Share, copy and paste @3 Motion or light sensors Allow (default) v
| @ Cookies and site permissions
L Notifications Ask (default) v
Fe Default browser
4 Downloads (@ JavaScript Allow (default) v
<& Family safety
Images Allow (default
Al Languages 8 9 [{ ) v
& Printers (7 Pop-ups and redirects Block (default) ~
O System and performance
©) Reset settings E] Intrusive ads Block (default) v
Block if site shows intrusive or misleading ads
[J Phone and other devices
T Accessibility () Background sync Allow (default) ~
@ About Microsoft Edge
4 Automatic downloads Ask (default) v
F MIDI device control & reprogram Ask (default) v
B USB devices Ask (default) v
) Ask (default)
= Serial ports
Ask
[} File editing Block
[1 Clipboard Ask (default) v




Note:
If you open multiple HiNotes web pages at the same time, only one will connect, so please close
the others.

#10 Now, associate your HiDock to your HiNotes account with the steps below:

1) Click "Associate".

New HiDock Detected

Device Management Long audio transcription Unlimited notes

Cum‘

Associate it to unlock membership benefits

2) Name your HiDock, then click "Next".

New HiDock Connected

Give your HiDock a name

[[] Aliow others to access recordings on this HiDock




If you want other family, office or team members to access this HiDock, you can check "Allow
others to access’. This means if they have their own HiNotes account, when plug-in this HiDock,

they can get the recording files.

If you want to keep the HiDock recordings to yourself only, don’t check this mark.

3) Close the "Congratulations” prompt, confirm the "Connected" status in the page.

"In the middle of every difficulty lies opportunity." - Albert Einstein

HiNotes&=2

Turn Any Conversation
Into Organized Text

No Data
Not Connected

Man ock

HiNotesv1.1.5
rved

With HiDock associated with HiNotes, your account will be automatically upgraded to
Membership. If you have any further issues, please email our tech support team

(support@hidock.com).

Awesome, now you can enjoy the productivity boost by HiDock. We will be standing by for any

further support.

Appendix
1. Firmware Update

After your HiDock is associated with your HiNotes account, follow the steps below to update your

firmware to keep its performance update to date.



1) Click "Connected"

"In the middle of every difficulty lies opportunity.

Albert Einstein

HiNotes&=2

Turn Any Conversation
Into Organized Text

Al

Upload

Upload existing
recordings, for trial users,
no longer than 10 mins.
For membership and Pro
membership users, max 4
hours.

L

Manage your HiDock
recordings and
configurations

Allrights reserved

Type / to Search QO [Q)

No Data

2) Click "Configurations”, then Click "v5.x.x version available”.

Recordings

Device S/N

Auta Record
Recording Notification
Auto Upload
Firmware Version

Device Time

Factory Reset

3) Click "Proceed".

Make sure HiDock is powered on during firmware upgrade

1. Improved recording audio quality
2. Improved answer/hang-up button compatibility with Zoom

3. Improved E1 eorphone volume

HDH1240402168

Record the phone-call autematically

Let everyone heor “stort recording” when recording starts

Autematically uplead and transeribe recording when it finishes

v 5.1.1 ovailable

2024-09-09 14:37:01 (ot page loaded) Set with PC Time

v
\ Proceed Cancel



4) It takes about 3 minutes to finish. During the update, please do not power off the device.

30%

upgrading

upgrading...

Make sure HiDock is powered on during firmware upgrade.

5) If you see an error prompt, please power off HiDock, then power on again. Follow the
instructions to update the firmware again. If it still fails, please email us.

B8) Otherwise, there will be a congratulations prompt.

Congratulations

HiDock was upgraded successfully, wish you enjoy it.

*It is recommended to fully power cycle your HiDock for new firmware to be effective.

2. How to Record?

We know this is the best part you're waiting for, let's do it. Please start recording by long pressing

the HiDock Key for 2 seconds. You will see the light blinks CYAN color, it starts recording.



If you see RED color blinks, please email us for further support.

Now feel free to say anything, you can mumble your today's journey or recite a Shakespeare

passage. The easiest way is to open YouTube, find a video to play for 3-5 min, keep it recorded.

Now on the HiNotes page, click "Connected”, then click "upload & transcribe”.

Recordings Configurations Guide & X o) ®

#AI Name Duration Language

§

g
I
E

Into Organized Text 20240909-105053-Rec06.hda

Auto

Upload
Upload existing
recordings wi

maximum 4 hours per file

)

Manage your HiDock
recordings and
configurations
0 file(s) selected [ Storoge(32GB 1 d File-system Upgrade

Allrights reserved -




When the transcription finishes, Al will automatically generate a title for this note, click the title to

view.

Recordings  Configurations  Guide

Name Duration Language

g3 - |To Be or Not to amlet I English @

Sepi09/2024 10:50:53

' ofilefs)selected [N T Storage(32GB) 1 Recordings  File-system Upgrade

This is a transcription sample of a YouTube video with zero editing.

To Be or Not to Be: Hamlet's Soliloquy ¢
Monday, September 9, 2024 at 10:50:53 AM GMT+8

Select Folder Tags: #Homlet #existence #life #death #consciousness + »

HA Hamlet 000003 () Core Message:

To be or nat to be, that is the question. Whether it is nabler in the mind to suffer the slings and arrows of outrageous U ———

fortune or to take arms against a sea of troubles and by opposing end them. Sleep na more. And by o sleep, to say we - The struggle between enduring life’s hordships and the feor of the unknown after death.

end the heartache ond the thousand natural shocks that flesh is heir to, tis a consummation devoutly to be wished. To die. - The impact of conscience on decision-making and action.

To sleep, To sleep a chance to dream, There's the rub. For in that sleep of death, what dreams may come when we have

shuffied off this mortal coil must give us pause. There's the respect that makes calamity of so long Iife. For who would Actional Insights:

bear the whips and scorns of time. the oppressor's wrong. the proud man's contumely, The pangs of despised love. the 1. Reflect on the philosophical questions of life and death.
2. Consider the influence of fear on personal choices and actions.

law's delay, the insolence of office, and the spurns that patient merit of the unworthy takes,
3. Acknowledge the struggles and suffering inherent in life.

Hamlet 00:01:44 (%) Questions Or Clarifications:

1. What specific events of ¢ prompted this ¢
2. How does this saliloquy relate to the overall themes of the play?

when he himself might his quietus make with a bare bodkin. Who would fardels beor to grunt and sweat under o weary
life. but that the dread of something after death? Undiscovered country fram whose born no traveler returns puzzles the
will and makes us rather bear those ills we have than fly to others that we know not of. conscience does make cowords of
us allAnd thus the native hue of resolution s sickled over with the pale cast of thought. And enterprises of great pitch and

moment with this regard, their currents turn awry and lose the name of action.

Duration 00:02:58
0 Voice Marks

Congratulations again, you are now fully powered by HiDock.



3. HDMI Display

If your monitor is black or flickers sometimes, try the following steps:

Monitor
4 h @
HDMI Port
. o
—d

1) Use a HDMI-HDMI cable rather than USB-HDMI cable.
2) Try another HDMI port on HiDock if there's more than one.
3) Flip the USB C-C cable on the computer side (upside down).

4) Try different resolution and refresh rate settings of your computer.

4. Ethernet

With Ethernet issue, try the following steps to resolve it:

1) Update your Ethernet driver with https://www.realtek.com/Download/List?cate id=585

2) Reboot your computer.
3) Reboot your router or switch.
4) Reboot HiDock.

And please make sure your Ethernet cable is firmly attached.

5. Speakerphone Issue

If you can't hear the audio from HiDock speaker, or the HiDbock microphone won't work, follow the
steps below:

1) Choose HiDock as both your speaker and microphone in the audio setting of your computer
and the software you use (we recommend you set them as default audio device).

2) Do NOT use Bluetooth to connect your HiDock with your computer, use USB cable only.


https://www.realtek.com/Download/List?cate_id=585

6. Sound Quality Issue

If you are facing a sound quality issue, like your colleague complained you sounds like from a
tunnel, please be noted that it can be computer/software configuration related. To efficiently
resolve your acoustic issues, we recommend you send us a screenshot with the audio setting of
the application you use along with a recording demo to support@hidock.com. Our acoustic

engineer will provide support accordingly.

7. About El Earphone

To provide comfortable communication experience with earphone, and to prevent ear pains after
long hour meetings, we designed HiDock El with innovative "Open-Ear-Acoustics” technology. Due
to the new design, customers may need 1-2 weeks to get used to it. Below are our recommended
tips:

® Do not push El inside your ear canal, just hang it over your ear.

® The switch is capacitive sensing. If you attach the El close to your skin, it will auto switch.

® [f you would like to force the audio to E], please double click its function button.

Function Button

Auto Sensing
Attach to your Skin

Touch Button




General Suggestions

® When you use HiDock with a laptop, please make sure you unplug its original power adaptor.
Use HiDock only.

® |f you are using a computer with AMD CPUs or a Lenovo computer, please remember to update
its driver.

® Always worth to try rebooting HiDock and your computer.

® You can always try flip the USB C cable when you encounter unstable connections.

® Use Chrome or Edge to access HiNotes. Safari and Firefox are not compatible.

® When recording a face to face meeting, please sit close to HiDock. It works within 3m/10ft

distance.

Overall, At HiDock our team is continuously working to build the "One-Cable-Experience”. We keep
improving its performance with regular firmware and HiNotes updates. You are welcome to join us

for any issues and suggestions. Please email us: support@hidock.com

More Resources

If you have further questions, please refer to our FAQ:

(https://www.hidock.com/blogs/user-manual/hidock-h1-fag-1)

which is always updated.

Our team use HiDock on the daily basis, our tips are shared with our blog:

"Insider Tips for Better Productivity with HiDock”

(https://www.hidock.com/blogs/user-manual/insider-tips-for-better-productivity-with-hidock).

Welcome to explore more tutorials with HiDock Blog: (https://www.hidock.com/blogs/our-story).

The most efficient way to open a HiDock support ticket is from HiNotes:


mailto:support@hidock.com

Profile

Plans

Claim Code

Preferences

Language

Al Summary

Vocabulary
o= My HiDock

My Devices

> Help Center

Help Center

Help Center

[ ® Online Customers Service

Hot Questions
- HiNotes Quick Guidance
. How to Install HiNotes App?
. How to connect HiDock H1 to HiNotes on Windows?
. How to use HiDock to record my meetings and transcribe?
5. How to use HiDock to record your smartphone audio and transcribe it?
6. A Quick Guide: Transcribe YouTube and MP4 Videos with HiDock
@ Al Guidances

And we appreciate if your issue report contains information below:

® Your computer model (example, Dell XPS 71)

® A picture of your HiDock rear side connection

Enjoy HiDock~

Best,
Team HiDock

Sep 13th, 2024



