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Warnings

REDUCE THE RISK OF ELECTROCUTION
1. Use a 120V/60HZ power supply on a dedicated 15 amp circuit. (Best to use with no other

appliances on circuit to avoid tripping the breaker)
2. Outlet must be grounded - check for three-prongs.
3. Don’t use the chiller if the RCD plug test fails. Details on plug labels and in the “Chiller

Operation” section below.
4. Waterproof socket required if used outdoors.
5. Never immerse or spray the chiller with water.
6. Do not use the chiller if the power cord or plug are damaged.
7. Never place an electric appliance within 5 feet of the tub or chiller.

REDUCE THE RISK OF CHILLER DAMAGE
1. Do not use the chiller in ambient temperatures above 105F.
2. Don’t use the chiller if ambient temperatures are below 40F, drain & store.
3. Keep the chiller in a well ventilated area with 12" of space around it.
4. While operating the chiller control panel buttons use finger pulp only, not finger tip.
5. Never run the chiller with the ball valve closed as this will damage the unit.

REDUCE THE RISK OF CHILD DROWNING & INJURY
1. Supervise children at all times around the tub.
2. Attach tub covers after each use.
3. Keep hair and fingers away from the chiller fan in use.
4. Enter and exit the tub slowly.

REDUCE THE RISK OF HYPOTHERMIA
1. Consult a medical professional prior to starting cold immersion for advice and for

suggested time limits - especially if pregnant, diabetic, in poor health, under medical care
or if a small child.

2. Do not use the tub in conjunction with alcohol or drugs.

REDUCE THE RISK OF TUB DAMAGE

1. Remove any sharp objects from the area before setting up.
2. Do not inflate the tub above 10PSI.
3. Keep all breakable objects out of the spa area.
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Chiller & Tub Overview

1. Hose (x2)
2. Chiller (x1)
3. Small Rubber Gasket for Hoses (x8)
4. Small Rubber Gasket for Ball valve (x4)
5. Large Rubber Gasket for Tub Adaptors (x4)
6. Tub Adaptors (x2)
7. Strainer Housing (x1)
8. Strainer (x2)
9. Filter Housing (x1)
10. Filter Cartridge (x1)
11. Ball Valve (x1)
12. Filter wrench (x1)
13. Garden Hose Adaptor Fitting (x1)
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Location Preparation, Unpacking & Tub Inflation

1. Choosing and preparing your location. Ensure your desired location is near a 120V/60Hz
power supply on a dedicated 15A circuit. Ensure that the area is also near a water source
and the ground is flat. It’s recommended to keep the tub and chiller sheltered from the
elements to extend its lifetime and improve its efficiency. Clean the desired area and
ensure it is free from sharp objects and debris that may puncture the tub. Place the
deflated tub and chiller in the desired location and ensure the chiller can reach the power
outlet. Once the tub is filled with water you cannot move it.

2. Unpacking. When unpacking don’t use a knife to open the box as this could damage the
tub or chiller. Remove and unpack the tub from the duffle bag wrapped in plastic - keep
the two straps used to secure the rolled up tub safe, these will be used for packing the
tub into the duffle bag when traveling or storing the unit. Carefully unravel the tub and
remove the packaging from the inlet and outlet valves and unscrew the caps from these
valves and keep them safe for future use. Carefully remove the chiller from the wooden
box, keep the wooden box and the foam packaging in case you need to transport at a
later date.

3. Inflating the tub. Unscrew the air valve cap by screwing it anticlockwise. Press the air
valve button/pin in to ensure that it is locked in the outward position - this closes the air
valve to prevent the air escaping when you remove the pump nozzle after the unit is
blown up. Screw the air pump’s black plastic hose onto the “inflate” side of the pump
housing. Insert the pump’s nozzle into the tub and turn clockwise to lock in place so it
doesn’t detach when pumping. Pump the tub up to a Max of 8-10 PSI using the colored
gauge. Once at 8-10 PSI, you can remove the pump nozzle from the tub by turning
anticlockwise. If air starts to escape, you didn’t lock the air valve button/pin properly
and you can stop this deflation by immediately pressing the air valve button/pin. If a lot
of air escapes in this scenario you may want to top it up again before moving on. Close
the air valve cap by screwing clockwise.
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Connections

Filter Assembly

Unwrap the plastic packaging from the filter cartridge. Unscrew the filter housing on the
chiller with the filter wrench in an anticlockwise direction and place the filter cartridge into the
filter housing and fill the housing with water. Screw the filter housing (with the cartridge inside
and filled with water) back on by hand in the clockwise direction.

Strainer Assembly

Remove the plugs from the inlet/outlet locations of the chiller.

Screw the strainer into the red inlet of the chiller. This prevents larger debris from entering
and damaging the chiller.

Screw the strainer housing over the strainer at the chiller inlet covering the white gasket.
Ensure there is a white gasket at this connection.

5



Ball Valve Assembly

The ball valve uses the small gasket thicker than the hose gasket, pressing the gasket firmly
until the gasket rests on the bottom of the valve opening.

Screw the ball valve into the tub “water out”

Ensure the ball valve is in the OPEN position where the lever is parallel to the valve body.

Warning: NEVER run the chiller with the ball valve closed as this will damage the unit.
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Tub Adaptors Assembly

The tub adaptors use the large gaskets. Place a gasket into the bottom of each of the two tub
adaptors.

Hand screw the tub adaptor (with the L1 gasket inside) onto each tub inlet and outlet valve -
you don’t need to screw these very tightly. Once placed, you can keep these here when
packing up.
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Hose Assembly

The small gaskets go into all 4 ends of the hoses. Press these in firmly using your finger until
the gasket rests on the bottom of the hose head. (They may already be installed upon
shipping)

Ensure hose connections are matching RED to RED and GREEN to GREEN

Important: Connect the hose from the tub “water out” to the chiller “inlet” check that both
of these labels are red.

Important: Connect the hose from the tub “water in” to the chiller “outlet” to check that
both of these labels are green.
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The elbow at the outlet of the tub should point straight down to the ground. The elbow at the
inlet should point to the chiller.

Fill the tub up with water.

Chiller Operation
Plug the chiller into a 120V/60Hz power supply on a dedicated 15A circuit outlet. Make sure
the outlet is grounded.

Press the “reset” button: The red indicator should be ON.

Press test button: The red indicator should be OFF.

Press reset button for use. DO NOT USE IF TEST FAILS (contact support).

Switch the chiller power button on at the side where the fan is and it will light up.

Press and hold the power button on at the chiller’s front control panel and the unit will start
up.
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The unit will take 3-5 minutes to purge the system of air.

Once it has purged you will hear the fan start up. If it fails to start up, then please check the
troubleshooting guide.

Change the temperature by pressing and holding the 3rd button “S” then use the up and
down arrows which are located on the furthermost left side of the control panel.

Give it a few hours to chill the water to your liking.

The Covers

Inflate the inflatable cover and press inside the tub for insulation.

Put the fabric cover over the top to ensure no debris can enter the unit.
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Draining

Method 1: Draining at the location

If you don’t mind the surrounding area getting and there aren’t any electric appliances in the
area you can drain on the spot. Turn off the chiller with the power button by the fan and
disconnect the plug from the power outlet.

Disconnect the tub “Water in” and “Water out” hoses and allow the water to drain from the
tub.

Method 2: Draining away from the location with a hose

Turn off the chiller with the power button by the fan and disconnect the plug from the power
outlet.

Get the Garden Hose Adaptor Fitting and have it ready to use.

Close the ball valve at the tub “Water Out” by turning to Perpendicular position.

Disconnect the hose connection at the chiller “inlet”.

Screw in the Garden Hose Adaptor Fitting into the raised open hose end.

Screw in the garden hose to the other end of the Garden Hose Adaptor Fitting and place the
end of the garden hose where you wish to drain. Best used on a decline.
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Method 3: Sump Pump Drainage

Another option is to buy a sump pump and drain your tub using this.
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Method 4: Bucket

Another option is to use a bucket to remove the water.

Packing Away

Once drained, wipe down the inside of the tub with a towel to dry it.

Disconnect the “in” and “out” hoses by screwing them off the tub adaptors.

Leave the tub adaptors on the tub “water in” and “water out” locations.

Open the air valve cap by screwing anticlockwise and then press the air valve button/pin into
the down position - the air immediately will start to escape with a loud noise.

Pack the tub by folding the front of the tub where the logo is. Tuck the two front corners into
the bottom two corners so the top edge lines up with the bottom edge.

Fold the opposite side over the top so the top edge lines up with the other side.

Then pack down the two back sides/corners - now the unit should be flat on the ground.

Use your body weight to take out the majority of the air.

13



To remove the remaining air, screw the pump’s black hose clockwise into the “deflate”
opening of the pump.

Screw the pump’s nozzle clockwise locking it into the tub air valve and pump to deflate. Once
fully deflated screw the pump nozzle anticlockwise, press the air valve button/pin in to lock in
the up position and replace the air valve cap by screwing it clockwise.

Roll the unit and be careful that the inlet and outlet valves are protected inside the fold,
make sure not to fold on top of these parts and bend them.
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Once rolled up, use the two black straps to secure the tub in its rolled up position and tighten.

Place the tub into its duffle bag.

Need Help? Schedule a Call:
contact@inergizehealth.com
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