
“FL” Code on Control Panel

Observation 1:
If the chiller won't start up and the display shows “FL”. This could indicate
that air is leaking into the system or the filter/strainer is dirty causing a
hindrance in flow.

Reasoning 1:
The most common reason for “FL” to display is an accumulation of debris
and contaminants on the filter and strainer or air entering the system from a
loose connection, a missing gasket, or a deformed gasket.

● If the filter is brand new and it’s the first time starting the unit up or
you’ve set it up in a new location it’s likely a loose connection, a
missing gasket, or a deformed gasket.

● If it was running for a period of time and now it displays “FL” it’s likely
a dirty strainer/and or filter.

Water Not Chilling/Low Flow or No Flow.



Observation 1: It has been observed that the chiller unit was functioning
properly for a certain period of time, but now you have noticed that the
water has stopped circulating or there is a reduced flow, and it won't chill to
the set point.

Reasoning 1: The most common reason for this issue is the accumulation
of debris and contaminants on the filter and strainer. This can lead to
reduced water flow and hinder the chiller's ability to effectively cool the
water to the desired temperature.

Observation 2: You turned off the chiller for a few days/or a week and the
water was left in the tub. You returned and turned on the tub, it worked for a
little while (12-24hrs) but the water has stopped circulating or there is a
reduced flow, and it won't chill to the set point.

Reasoning 2: When water is left stationary for a period of time, organic
material and contaminants can accumulate and cause the water to become
dirty. This can clog the filter and strainer, reducing the flow of water and
hindering the chiller's ability to effectively cool the water to the desired
temperature.

Solution #1 - Quick Checks:

1. Double Check that the chiller set temperature (smaller temperature
display) is below the water temperature (the main large temperature)
otherwise the chiller will remain idle.

2. Check tub “in” and “out” valves are not blocked.



3. Check ball valve is in an open (parallel) position.
4. Hand-tighten connection at hoses, filter, strainer, and adaptors.
5. Restart system.

Solution #2 - Replace Filter & Clean Strainer:

1. Check the filter: If it is clogged or dirty (image above), it can obstruct
the flow of water and prevent the unit from cooling properly. Check
the filter and replace it. You can refer to our maintenance video for
step-by-step instructions on replacing filters.

2. Clean the strainer: Rub the strainer with a cloth under tap water to
remove all debris, hair, particles, etc so it’s completely cleared. Refer
to our maintenance video for step-by-step instructions on cleaning the
strainer.

3. Completely remove the filter: If you don't have a spare filter, remove it
and see if the unit starts up with flow to see if it was the issue. Order
more filters.

4. Keep up with maintenance using this guide: It's important to keep up
with regular maintenance. If you notice the flow starting to slow down,
it's probably time to clean the strainer or replace the filter.

5. If this didn’t work then go to solution #3 below.

https://inergizehealth.com/pages/user-guide
https://inergizehealth.com/pages/user-guide
https://www.amazon.com/Membrane-Solutions-Replacement-Compatiable-SPC-25-1050/dp/B082WS9NPH/ref=sr_1_1_sspa?crid=2EV9ML7XHGBWY&keywords=pleated%2Bwater%2Bfilter%2B10%2Bx%2B2.5%2B20%2Bmicron&qid=1672864119&sprefix=pleated%2Bwater%2Bfilter%2B10%2Bx%2B2.5%2B20%2Bmicron%2Caps%2C155&sr=8-1-spons&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUExMUVYT0VaMk1ESzA4JmVuY3J5cHRlZElkPUEwODg3OTM4TjZOOEZEVTFXVkhOJmVuY3J5cHRlZEFkSWQ9QTAxOTMwMjMzN0M4VDBVMklDM1dQJndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ&th=1
https://www.amazon.com/Membrane-Solutions-Replacement-Compatiable-SPC-25-1050/dp/B082WS9NPH/ref=sr_1_1_sspa?crid=2EV9ML7XHGBWY&keywords=pleated%2Bwater%2Bfilter%2B10%2Bx%2B2.5%2B20%2Bmicron&qid=1672864119&sprefix=pleated%2Bwater%2Bfilter%2B10%2Bx%2B2.5%2B20%2Bmicron%2Caps%2C155&sr=8-1-spons&spLa=ZW5jcnlwdGVkUXVhbGlmaWVyPUExMUVYT0VaMk1ESzA4JmVuY3J5cHRlZElkPUEwODg3OTM4TjZOOEZEVTFXVkhOJmVuY3J5cHRlZEFkSWQ9QTAxOTMwMjMzN0M4VDBVMklDM1dQJndpZGdldE5hbWU9c3BfYXRmJmFjdGlvbj1jbGlja1JlZGlyZWN0JmRvTm90TG9nQ2xpY2s9dHJ1ZQ&th=1
https://docs.google.com/document/d/1vQQ_AUnYVOyfkACmdvCV9iDNwGMwv9nSPLcuVFB1UZ8/edit#


Solution #3 - Drain Tub and Check All Connections:
1. Please take photos of each step for diagnosis by our team if this

step doesn’t work
2. Drain the tub.
3. Disconnect all hoses, adaptors, ball valve, filter, strainer housing, and

strainer.
4. Check that the ball valve has a gasket inside and that it is not

deformed - replace it if it is - Take a photo.
5. Reconnect the ball valve - Take a photo.
6. Check tub adaptors (you will have these if your tub has plastic inlet

and outlet valves) and have a gasket placed inside - Take a photo.
7. Reconnect adaptors - Take a photo.
8. Check the placement of the gasket in each hose end (4 positions) -

Take a photo.
9. Check nothing is stuck inside each hose.
10. Reconnect hoses - Take photos.
11. Check and rinse off the strainer again using a garden hose or tap

water - Take a photo.
12. Check strainer housing is free from debris - Take a photo.
13. Reconnect strainer and strainer housing - Take a photo.
14. Check and rinse off the filter using garden hose or tap water -

Take a photo.
15. Check the filter top cap is clear of debris and that there is a gasket

in the underside of the filter top cap - Take a photo.
16. Reconnect filter - Take a photo.
17. Turn on the chiller.
18. If this last step doesn’t work, send photos AND take a video of

the unit starting up and any other details to
contact@inergizehealth.com.
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