
RETURN & EXCHANGE FORM

Thank you for shopping at Zeenya Clothing. It’s important to us that you are happy with your purchase, we  welcome
exchanges so you can get the right fit and product for you.

Due to product availability and the limited edition nature of our products, you’ll need to contact us via email below
within 14 days of receiving your order to let us know about any exchange/return.

Please ensure that you provide your order confirmation number; and that your items are unworn and in their original
condition with the tags attached. We must receive the item within 14 days of notifying us about the return.

Returns - we will  issue refunds for:

- Sale items (if we still have the item in stock and you need a size change we’re happy to do this) otherwise an online
store credit will be issued.

Email: hello@zeenya.co.nz or Ph: 027 426 5942 - if you email us straight away, we can set aside a replacement item for you.

See our full terms and conditions on our website and if you have any queries  regarding an item you have purchased please
get in touch via email: hello@zeenya.co.nz

Order Number:

Name

Address

City Postcode

Phone

Email

Bank A/C (if paid
by bank deposit)

Items for Exchange/Refund

Item Name, Size, Style Please tick one ☑ Details for exchange (include print, size and
style)

⬜ Exchange
⬜ Refund
⬜ Credit

⬜ Exchange
⬜ Refund
⬜ Credit

⬜ Exchange
⬜ Refund
⬜ Credit

Send items & completed form to: Zeenya Clothing, 8 Hookey Drive, Te Puke, 3119 or use the sticker
provided. This can be dropped off at any local post office or where NZ Post Couriers make pick ups.

https://zeenyaclothing.com/policies/terms-of-service

