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Please follow these guidelines to avoid property damage 
and to ensure the safety of yourself and others.

● Keep out of reach of infants and children to avoid burns and
injuries.

● Do not boil or use over direct heat. Doing so may cause the
product to rupture.

● Keep away from open flames as this may cause rupture,
warping, discoloration, or burns.

● Never use with microwave ovens, gas stoves, IH stoves, or
ovens. Doing so may cause rupture, damage, malfunction, or
burns.
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INDICATES SITUATIONS THAT COULD
RESULT IN SERIOUS INJURY OR DEATH. !!

■ HANDLING PRECAUTIONS

WARNING



●Wash thoroughly before using. Check product after each use. 
Immediately discontinue use if any abnormality is found.

● Do not leave drinks or other liquids in this product for 
extended periods of time as this may cause the contents to 
change in quality and spoil.

● Avoid any strong impact. Dropping, bumping, and hitting the 
vessel may cause damage or affect its insulating properties.

● Do not forcefully stack or twist tumblers together, as this may 
scratch and damage the product.

● Up to six tumblers can be stacked at one time. Stacking more 
than this could cause them to tip over and be scratched or 
damaged.

● Do not modify, as this may impair performance.

● To clean, wash with dish soap and a soft sponge. After 
rinsing, dry thoroughly before storing.
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INDICATES SITUATIONS THAT COULD CAUSE
MINOR INJURY OR PROPERTY DAMAGE.

CAUTION

!



● Do not soak in water for extended periods of time as this may 
cause rust or damage.

● Do not use thinners, benzine, scouring powder, bleach, or 
metal scrubbers on this product. Doing so may cause rust, 
scratches, discoloration, and the coating.

● Do not clean in dishwashers or dryers. This may deform, 
damage, or cause the coating.
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If you find any defects in the product, please contact the store where you 
purchased it or us directly. We will replace or repair any item found to have 
a manufacturing defect free of charge. We will repair products with damage 
caused by wear and aging at a reasonable price. Please note that it may be 
difficult to obtain some materials due to the discontinuation of products and 
parts, and repairs may not be possible based on the condition of the 
product. 

※ When sending a product for repair, please remove dirt and moisture from
the product before sending it. Moisture and dirt may interfere with repairs.
Items that are not clean and dry upon arrival for repair will incur additional
charges at their own expense for cleaning. Thank you for your
understanding.
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■WARRANTY AND REPAIR

ZANE ARTS, Inc.
7190-2 Shimauchi, Matsumoto, Nagano 390-0851 
P info@zanearts.com


