Customer Details

* Indicates required field. Failure to complete could delay the returns process
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Return Request

Name *

Address Line 1

Town/City

Postcode/Zip code*

Country

Phone Number

Email Address *

Order Details

Order Number *

Items Returned®:

Stock Code

Description

Quantity

1| Page




Return Request

Please select the options below which best describes the reason for returning your item(s) and then enter details of the
items below.

Reason for Return:
(Please tick the box below)

Item no longer required

Incorrect Size- Too Small

Incorrect Size- Too Big

Wrong product ordered

Faulty

Product Damaged

Wrong Item sent

Product is not as described

Incorrectly advised

Description of Return®:

Please briefly describe the reason of return in the box below.

Please note that exchanges will only be offered on bundle or faulty items*

Return to
Planet X Returns, 38-41 Waddington Way, Rotherham, South Yorkshire, United Kingdom, S65 3SH
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