
QUICK START
GUIDE



OUR STORY

Once upon a time, one school psychologist had heard 
enough talk about helping students with attention issues, 

and decided to do something about it.

Tired of the technology industry leaving out those who 
struggle with focus, he invented something to help close the 

learning gap and level the playing field.

Something that could not only get people back on-task, but 
help them to become more confident and self-sufficient.

With this notion, Revibe was born.



1 MEET REVIBE CONNECT

Your box doubles as a 
Charging Station!

Soft, 
skin-safe TPU 
Wristband

Micro-USB Charging Cable

Lead-free, 
phthalate-free, 

BPA-free 
Plastic 

Hardware



2 CHARGE REVIBE CONNECT
To access the charging port, carefully press the 
hardware piece out of the soft wristband. Take 
care when inserting and unplugging charger. 

A full charge takes 2-3 hours. It is important to 
use only UL listed charging cables and wall 
plugs; we recommend using original Revibe 
charging equipment.

To maximize battery lifespan, do not charge 
overnight. Unplug when charged. Gently put the 
hardware piece back into place with the charging 
port facing the holed side of the wristband. 

= charging

= charged



The Revibe Connect app is compatible with iOS 
and Android devices, and can be downloaded 
from the App Store or Google Play. Minimum 
version requirement is iOS 11, or Android OS 6. 

3 INSTALL THE APP

Your username is your email address. 
Your password should be minimum 10 
characters with at least one letter, number and 
special character.

4 ENTER ACCOUNT DETAILS

The Setup Wizard automatically instructs on how 
to connect and sync Revibe Connect to the app, 
program a schedule, and customize settings.

5 FOLLOW THE APP’S SETUP 
WIZARD



Turn ON Revibe Connect by simply putting it on. 
The user’s natural movement will wake it up!
Turn OFF by taking off and placing in a quiet 
place. It will fall asleep within 20 minutes.

6 TURN ON/OFF

Manually turn OFF in the app:  

> Settings > User Preferences > User Device
Preferences > Mode > Off

7 INSTRUCT USER
For Adaptive Mode:
“Revibe sends you reminders to check if you are 
on-task or not. It relies on you to give your honest 
answer. Answering honestly helps Revibe help 
you. When you feel a reminder vibration, 



ask yourself ‘Am I doing what I’m supposed to 
be doing?’ – if not, tap Revibe once and get back 
to work. If yes, tap twice and keep up the good 
work!”

For all other Modes:
“Revibe sends you reminders to check if you are 
on-task or not. When you feel a reminder 
vibration, ask yourself ‘Am I doing what I’m 
supposed to be doing?’ – if not, get back to work. 
If yes, keep up the good work!”



Response Rate
shows how often
the user is
participating with
the reminders by
tapping back.

Fidgets are common repetitive 
behaviors such as tapping a 
pencil or rocking in a chair.

Attention Span is the 
best metric for gauging 
length of potential 
workflow.

Steps during academic 
time may suggest task 
avoidance.

Focus Rate is the best 
metric for gauging 
on-task behavior. 

Correlations between 
Focus/Attention 
metrics and Fidgets 
are potential 
indicators of helpful 
or unhelpful types of 
movement. 

QUICK TIPS
DASHBOARD METRICS



SCHEDULE
> Settings > User

Class (Subject)

Text Reminder

Disable vibrations 
during periods like 
lunch and recess by 
leaving these times 
blank on your schedule.

Preferences > Schedule

Click to add a Text 
Reminder or Class 
(Subject)



MODES

MODE VIBRATION REMINDER FREQUENCY

Adaptive
Recommended for 
best results

Learns user’s focus needs and 
adjusts frequency and intensity 
of reminders accordingly

Text Reminders are short (30 characters max), custom
messages you can program to display on Revibe Connect’s 
screen at certain times of day (ex: “Write down homework” 
can be set to display every weekday at 2:30pm). Consecutive 
text reminders must have a 20 min gap in between. When 
displayed, the user must tap once to acknowledge, then once 
again to clear the reminder from the screen. 

> Settings > User Preferences > User Device Preferences
> Mode

Homework
Boosts focus during 
long tasks

~3 min average during 15 min 
work time, then cues 5 min 
break time



MODE VIBRATION REMINDER FREQUENCY

Low

Medium

Pre-programmed for 
mildly off-task users

Pre-programmed for 
moderately off-task 
users

~10 min average

~7 min average

High

Off

Pre-programmed for 
significantly off-task 
users

~4 min average

Prompts disabled, time 
displayed, steps tracked



TAPPING IN ADAPTIVE MODE

Tap twice for “Yes, I’m on-task”
Tap once for “No, I’m off-task”

User must wait until Revibe Connect’s 
reminder vibration has stopped 
before tapping back anywhere on the 
screen. 

Use the pad of the finger to tap so 
that it is quiet but strong enough to 
register.

After a successfully recorded tap-
back, Revibe Connect will vibrate 
once or twice (mirroring the response 
of the user) to confirm.



SYNCING
> Sync

Make sure your iOS/Android device’s Bluetooth setting is 
ON.
If you are using an Android device, make sure the location 
permission is ON for the Revibe Connect app.
Revibe Connect must be within 20 feet of your mobile 
device for a sync to register.
After Revibe Connect’s battery dies, avoid data loss and 
ensure the correct time is displayed by 1) fully charging 
then 2) syncing before next use.

BAND FIT
Make sure the wristband is tight enough so 
that the user can feel vibrations, but still 
comfy. It does not have to be extremely tight 
to be effective!



90 DAY 100% MONEY BACK GUARANTEE 
We want Revibe® to be a good fit for your needs. If after trying it, you decide that 
for any reason you’d like to return it, we’re happy to offer you a full refund. We 
even cover shipping both ways! 90 day period begins when the date the Revibe® 
is received.

LIMITED ONE YEAR WARRANTY 
Revibe Technologies will repair or replace any Revibe® that proves to be defective 
in materials or workmanship, free of charge. This warranty runs for one year from 
the date of purchase. 

Batteries, or any problems caused by abuse, misuse or a natural disaster are not 
covered. Incidental or consequential damages are also non-recoverable in states 
where these exclusions of warranty apply. 

EXTENDED WARRANTY 
Active subscribers to the PLUS Plan are eligible for warranty coverage of any 
damages incurred, as long as the plastic hardware piece can be mailed back to us. 
If your unit has been lost or stolen and is unable to be physically mailed back, we’ll 
send you a new one for just $44.95! 

WARRANTY SUPPORT 
For support, please call 919-521-8444 or email support@revibetech.com. To be 
eligible for service under warranty, a copy of the original purchase receipt must be 
provided. 

Subsequently, an RMA (Return Merchandise Authorization) number and return 
form may be issued to you. If aforementioned conditions apply, we will provide 
standard shipping and send either your repaired device or a replacement to the 
address you specify (US only). 



Disclaimer of Medical Liability. Revibe® is not a medical device and is not intended to diagnose, treat, cure 
or prevent any disease or condition, nor is it a substitute for any professional medical advice, diagnosis or 
treatment. Accordingly, Revibe Technologies does not provide any warranty or representation with respect 
to the merchantability, fitness or suitability of Revibe® for treating any medical condition. Because Revibe® 
is not a medical device, it has not been manufactured in accordance with quality standards that may be 
necessary for materials intended for use in medical device applications and Revibe Technologies has not 
sought or received any rulings from the U.S. Food and Drug Administration as to the safety or effectiveness of 
the Revibe® for medical purposes. Purchasers of the Revibe® proposing to evaluate or use the Revibe® for a 
medical purpose should rely upon qualified medical professionals before doing so. If you have a medical or 
heart condition, consult your doctor before using the Revibe®. If you experience a medical emergency, stop 
using Revibe® and consult with a medical professional. 

Skin Irritation. If you notice any signs of skin redness, swelling, itchiness, or other skin irritation from using 
your wristband, please discontinue. Continued use, even after symptoms subside, may result in renewed or 
increased irritation. If symptoms persist, consult your doctor. Do not wear your Revibe® wristband more than 
twelve consecutive hours. Doing so can lead to skin irritation or change. Prolonged contact may contribute to 
skin irritation or allergies in some users. 

Product Risks. Revibe® contains electrical equipment that could cause injury if not handled properly. It 
is important to use only UL listed charging cables and wall plugs; we recommend using original Revibe® 
charging equipment. This product is not a toy and should be used under adult guidance. Do not allow children 
or pets to play with the product. The product includes/contains small components that can be a choking 
hazard. Do not use your Revibe® product if the unit is cracked or damaged. Substances in this product and its 
battery may harm the environment or cause injury if handled and/or disposed of improperly. Do not dispose 
of your Revibe® product in a fire. The battery could explode. Be sure to remove from person/charger and 
cease use if your Revibe® product feels warm or hot to the touch and contact customer service immediately at 
919-521-8444 or help@revibetech.com. Revibe® is water resistant for fresh water (not salt water) splashes such 
as hand-washing, etc. It is not designed to be submerged under water and should not be brought into contact 
with any salt water sources. To ensure safe charging, always keep the device and charging equipment away 
from salt water and similar liquids. If you think your device has come in contact with salt water please 
discontinue use and contact our customer service department for possible replacement as salt water can 
cause degradation.

Prohibited Uses. Do not submerge your Revibe® in water (ex. bathing, swimming). Do not expose your Revibe® 
to extremely high or low temperatures. Do not leave your Revibe® in direct sunlight for an extended period of 
time or in a hot vehicle as this could cause damage to the components. Take care not to damage or puncture 
your Revibe®. Do not place your Revibe® product in a dishwasher, washing machine, or dryer. Do not use your 
Revibe® product in a sauna or steam room. Do not use abrasive cleaners to clean your Revibe® product. Do 
not insert any object into the micro-USB charging port other than the provided micro-USB charger. Please do 
not use Revibe® while operating or fueling a vehicle or machinery. 

Limitation of Damages. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, Revibe Technologies,  
INC. SHALL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY BREACH OF EXPRESS OR IMPLIED WARRANTY OR CONDITION, OR UNDER ANY 
OTHER LEGAL THEORY, EVEN IF Revibe Technologies ,INC. HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. Some jurisdictions do not allow the exclusion or limitation of special, indirect, incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 



DISPUTE RESOLUTION; BINDING ARBITRATION; GOVERNING LAW.

PLEASE READ THIS INFORMATION CAREFULLY, BECAUSE WE WANT YOU TO KNOW AND UNDERSTAND 
HOW IT AFFECTS YOUR RIGHTS.  BY USING THIS DEVICE YOU (A) ACKNOWLEDGE THAT YOU HAVE READ 
AND UNDERSTAND THIS AGREEMENT AND ALL OF ITS TERMS AS SET FORTH IN THIS PRODUCT GUIDE; (B) 
REPRESENT THAT YOU ARE 18 YEARS OF AGE OR OLDER OR OTHERWISE OF LEGAL AGE TO ENTER INTO 
A BINDING AGREEMENT IN YOUR JURISDICTION OF RESIDENCE; AND (C) ACCEPT THIS AGREEMENT AND 
AGREE THAT YOU ARE LEGALLY BOUND BY ITS TERMS.  IF YOU DO NOT AGREE TO THESE TERMS, YOUR 
CHOICE IS TO IMMEDIATELY RETURN THE DEVICE TO US, UNUSED AND IN ITS ORIGINAL PACKAGING, FOR 
A FULL REFUND.

If you have an issue with this device, we encourage you to review our frequently asked questions page or 
contact our dedicated support services team by e-mail at support@revibetech.com or by telephone at 919-
521-8444.

If our support services team is unable to resolve any issues, then you and we agree that we will first attempt 
to settle any claim, controversy or dispute arising out of or relating to the device through consultation and 
negotiation, in good faith and a spirit of mutual cooperation. 

If you and we cannot resolve the claim, controversy or dispute within sixty (60) days through direct 
consultation and negotiation, then you agree that the claim, controversy or dispute shall be determined by 
final and binding arbitration to be administered by JAMS under its Comprehensive Arbitration Rules and 
Procedures.  The dispute shall be arbitrated by one mutually acceptable arbitrator.  If the parties are unable to 
agree upon a single arbitrator, then the parties shall choose an arbitrator by striking from a list of arbitrators 
supplied by JAMS.  The arbitration proceeding must be completed through the rendering of the award within 
six months of the selection of the arbitrator.  The arbitration hearing shall be no longer than five consecutive 
business days to be equally divided between the parties.  The arbitrator shall not have the power to award 
any punitive or exemplary damages nor attorneys’ fees to either party.  The award of the arbitrator shall be 
accompanied by a written explanation of the basis of the award.  The decision of the arbitrators shall be final 
and binding and may be enforced in any court of competent jurisdiction.

These procedures are the exclusive means for resolving any claims, controversies or disputes of any nature 
whatsoever between the parties (whether in contract, tort or otherwise, including statutory, common law, fraud 
(whether by misrepresentation or by omission) or other intentional tort, property or equitable claims) arising 
out of or relating to this device or the validity, scope, interpretation or enforceability of this binding arbitration 
clause, and neither party may initiate or maintain any proceeding in any court or similar tribunal relating to 
any dispute within the scope of this clause.

This agreement and the rights the parties hereunder shall be governed by and construed in accordance 
with the laws the State of North Carolina, exclusive of conflict or choice of law rules. The parties expressly 
waive and disclaim the applicability of the United Nations Convention on the International Sale of Goods to 
the fullest extent permitted by law. The parties acknowledge that this agreement evidences a transaction 
involving interstate commerce.  Notwithstanding the provision immediately above with respect to applicable 
substantive law, any arbitration conducted pursuant to the terms of this Agreement shall be governed by the 
Federal Arbitration Act (9 U.S.C., Secs. 1-16).  



YOU AND REVIBE EACH AGREE TO ARBITRATE IN EACH OF OUR INDIVIDUAL CAPACITIES ONLY, AND NOT 
AS A REPRESENTATIVE OR MEMBER OF A CLASS, AND EACH OF US EXPRESSLY WAIVES ANY RIGHT TO FILE 
A CLASS ACTION OR SEEK RELIEF ON A CLASS BASIS.  YOU AGREE THAT ANY ARBITRATION PROCEEDING 
WILL ONLY CONSIDER YOUR CLAIMS.  CLAIMS BY, OR ON BEHALF OF, OTHER INDIVIDUALS, WILL NOT BE 
ARBITRATED IN ANY PROCEEDING CONSIDERING YOUR CLAIMS.  YOU AND REVIBE UNDERSTAND AND 
AGREE THAT, BECAUSE OF THIS BINDING ARBITRATION CLAUSE, NEITHER YOU NOR REVIBE WILL HAVE 
THE RIGHT TO GO TO COURT (EXCEPT AS PROVIDED HEREIN) OR TO HAVE A JURY TRIAL OR PARTICIPATE 
AS ANY MEMBER OF A CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM.

Except as may be required by law, neither you nor Revibe nor any arbitrator may disclose the existence, 
content or results of any claim, controversy or dispute under arising out of or relating to this agreement or 
arbitration hereunder without the prior written consent of both parties, unless to protect or pursue a legal 
right.

Notwithstanding anything to the contrary in the foregoing, no party shall be precluded from bringing an 
individual claim in small claims court only, to the extent the applicable claim is within the jurisdictional 
limits of such court.  The parties hereby agree to bring any such claim exclusively in the courts of the State of 
North Carolina located in Wake County, North Carolina, and you and Revibe hereby irrevocably submit to the 
exclusive jurisdiction of such courts in any such claim.

This agreement to arbitrate may be enforced by the parties to this agreement and their permitted successors 
and assigns, and shall survive the termination or breach of this agreement.



SWITCH IT UP & 
SHOW YOUR STYLE!

Find interchangable band 
options on revibetech.com.



SHOW YOUR REVIBE PRIDE!
Find t-shirts, hoodies, color-changing mugs and 
more on revibetech.com.



QUESTIONS, CONCERNS, FEEDBACK?
We want to hear it! 
If you’re happy, we’re happy!
If you’re not, let us know so we can make it right.

BE OUR FRIEND:
@RevibeConnect

@revibe_tech

“Revibe Tech”

@revibe_tech

support@revibetech.com
919-521-8444

BINDING ARBITRATION: IN THE UNLIKELY EVENT THAT ANY DISPUTE BETWEEN US REGARDING THIS DEVICE IS NOT 
RESOLVED BY OUR DEDICATED SUPPORT SERVICES TEAM OR CONSULTATIONS BETWEEN US, OUR AGREEMENT 
WITH YOU PURSUANT TO THE ENCLOSED PRODUCT GUIDE REQUIRES ARBITRATION ON AN INDIVIDUAL BASIS 

(RATHER THAN JURY TRIALS OR CLASS ACTIONS).  PLEASE REVIEW THE PRODUCT GUIDE TO LEARN MORE.  IF YOU 
DO NOT AGREE WITH THESE TERMS, YOUR CHOICE IS TO IMMEDIATELY RETURN THE DEVICE TO US, UNUSED AND 

IN ITS ORIGINAL PACKAGING, FOR A FULL REFUND.




