
* F
ree with the purchase 

of a Salon Kit at the 

recommended salon price. 

Not available with any 

other offer or incentive.

Terms and Conditions apply:

See reverse side.

How To Build Your 
Salon Business
Through Client 
Satisfaction
Discover the New Experience Economy “Today, 
client satisfaction is all about the Emotion of 
Experience: how Different and Special you make 
people feel at the time of buying because the Joy 
and Memories can be as important as the things 
we buy”.    say Vanessa Boland & Sharon Dale - Olaplex® Educators

Olaplex® as A NEW client GIFT, a free introduction for your
New Clients or enhanced experience for your Existing Clients.

Olaplex® as a ‘Cutting Lotion’
Optimise the client’s time with you during your haircut. An added 
experience. Top Stylists discover more accurate cutting when using 
Olaplex® as a cutting lotion.  

1. Saturate hair with water and towel-dry

2. Apply 1-2 teaspoons of No.2 and comb through: For longer hair use 2-3 
teaspoons

3. Follow through with your cut 

4. Rinse and Shampoo with your chosen shampoo and conditioner

5. Style away
Please Note: Olaplex® No.2 Bond Perfector is not a conditioner. If you feel the hair is too slippery 
to cut, this is probably because you have used too much No.2.

Olaplex® as an ‘Express Service’
The ‘Olaplex® Express Service’ offer; is just the start of the ‘Olaplex® 
Hair Experience’ for salons.  

1. Saturate hair with water and towel-dry

2. Apply 1-2 teaspoons of No.2 and comb through: For longer hair use 2-3 
teaspoons

3. Leave on hair for 10-20 mins

4. Rinse and Shampoo with your chosen shampoo and conditioner

Please Note:  If client has product buildup, such as oils or silicones, shampoo 
first, and then apply Olaplex® to damp, towel-dried hair. If client has mineral 
buildup, use a clarifying shampoo to remove, as minerals will act as a barrier.

Olaplex® and Lightening
Why not treat the client to an Olaplex® upgrade when doing 
highlights, retouching or a root bleach?

1. Apply No.2 on previously lightened ends to strengthen and protect these 
during colour processing 

2. With a water spray, dampen dry hair between foils and hair that is not 
being re-bleached 

3. Apply No.2 to mid-lengths and ends

4. When bleach has processed, rinse and Shampoo with your chosen 
shampoo and conditioner

Olaplex® Colour Refresher for Longer-lasting Colour
Refresh the client’s colour while waiting for colour to process and 
leave the hair in optimum condition. 

1. Thoroughly mix ½ teaspoon of No.2 to your left-over colour:  For longer hair, 
add 1 teaspoon

2. Apply to mid-lengths and ends

3. Leave on for time required by colour manufacturer

4. Rinse and Shampoo with your chosen shampoo and conditioner

Olaplex® No.2 Top Tip
Olaplex® No.2 as a Protective Tool for On-Scalp Lightening.
The application of No.2 to a previously lightened line of demarcation prior to bleach 
touch ups, will help prevent overlapping. Should overlapping occur, Olaplex® will 
help work to repair broken bonds.
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#OLAPLEXUK

FIND US USING

“Success & Happiness:
To the star who lives within us all.”

“Love: What you do and the people with 
whom you do it. The fountain of our success 

begins with the stylist and the client.”

“Lifelong learning: The purpose of 
business is to solve problems.”

“Grow: The infi nite me, my unlimited self, just 
waiting to serve and contribute.”

“Achieve: A worthy challenge & thrill of achievement.” 

“Improve: The spirit of the true 
artist and the professional.”

“Teach: A law of nature. Parent to child, master to 
student. The teacher learns the most.”

“Share: Help change the world, there is always 
someone less fortunate than us.”

Yesterday there was colour,
                                   today there is
              7 STAR QUALITY COLOUR

T H E  O R I G I N A L

WORTH

£153.00

*

EXPERIENCE

FREE
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1.  These general conditions (the “Terms and Conditions”) apply 
specifi cally and only to the Olaplex® No.2 promotion, (the 
“Promotion”) consisting of one free 2 litre bottle of Olaplex® No.2 
(the “No.2”) with each purchase of an Olaplex® Salon Kit 
during the Promotion and purchased at the recommended 
Salon Price.

2.  The Promotion is organised by Star Qualities Limited, Blackthorn 
House, Rolleston Road, Skeffi ngton, Leicester, Leicestershire, 
LE7 9YD, United Kingdom  (“Star Qualities”) in its capacity as 
Distributor of Olaplex® products in the United Kingdom and 
continues whilst limited stocks last and is subject to availability.

3.  By participating in the Promotion, you, the participant (“the 
Participant”), agree to the Terms and Conditions and Star 
Qualities Limited’s normal terms and conditions of sales (the 
“SQT&C”) found on the reverse of each Star Qualities Sales 
Invoice. For the sake of clarity, and for the avoidance of 
doubt, your attention is particularly directed to paragraphs 
2.6 & 2.7 of the SQT&C and which are set out in full below (3.1 
& 3.2 respectively).

3.1  The Buyer shall advertise or sell the Goods only to genuine 
retail customers for their own personal or family use. The 
Buyer acknowledges that resale of Goods to anyone 
other than genuine retail customers for personal or family 
use amounts to diversion and that diversion seriously 
damages the reputation of the Goods and interferes 
with the business relationships between the Seller and 
the Buyer, between the Seller and other Salons, and 
between other distributors of the Goods and other 
buyers of the Goods. The Buyer agrees that in the case 
of diversion the Seller is entitled, in addition to the Seller’s 
other remedies, to an immediate injunction to prevent 
such diversion. The Buyer may not advertise or sell the 
Goods to any other Salon or any business or commercial 
organisation including any retail or wholesale outlet, 
pharmacy/chemist, convenience goods store or 
otherwise. The Buyer may not advertise or sell the Goods 
by auction, telephone, post, mail order catalogue, any 
media channel or outlet, fax, email or other electronic 
means of communication or on any third party website 
including but not limited to eBay, Tesco Direct, and 
Amazon. The Buyer may not advertise or sell the Goods 
from any location other than the Salon and in particular 
may not advertise or sell the Goods from any location 
which is temporary in nature.

3.2 The Buyer will not remove, obliterate or tamper with 
any batch or tracking code, serial or number other 
codes applied to the Goods and the Buyer will not 
agree or conspire with others to do so.

4.  The decision of Star Qualities is fi nal and 
no correspondence will be entered into in 
relation to the Promotion.

5.  The benefi ts of the Promotion are personal to the Participant 
and are not transferable, exchangeable, or payable in cash 
or other products or services.

6.  The Promotion is designed to meet both the needs of the 
salon of the Participant and the needs of clients visiting the 
salon. 

7.  The Promotion is not available with any other incentive or 
promotion.

8.  The supply of No.2 in the Promotion is provided to the Participant 
free of charge and is subject strictly to the following provisions.

8.1  By electing to participate in the Promotion, the 
Participant expressly agrees to the following:

8.1.1  The Participant shall only use the No.2 for the benefi t 
of its salon clients (“Salon Clients”) and shall further 
limit the use of No.2 to within the Participant’s salon 
premises; and

8.1.2  Under no circumstances whatsoever, shall the 
Participant gift, sell, or in any way part with, or 
in any way make available the No.2, or any part 
thereof, to any third party, other than Salon Clients 
within the Participant’s salon premises.

9.  Star Qualities has the right, at its sole discretion, to disqualify 
any Participant if Star Qualities believes that a Participant 
is not acting in conformity with the Terms and Conditions 
or if a Participant is otherwise, directly or indirectly, acting 
fraudulently in respect of the Promotion.

10.  Star Qualities is entitled, at its sole discretion and without 
notice, to change or modify the Terms and Conditions for 
the duration of the Promotion and without giving a reason to 
discontinue, modify or adapt the Promotion for any reason 
without any obligation to compensate any damages on 
behalf of any Participant or actual or prospective. Any 
changes or adaptations to the Promotion will be made public 
in an appropriate manner.

11.  This promotion and these Terms and Conditions, and any 
dispute or claim arising out of or in connection with them, 
are governed by English law and subject to the jurisdiction 
of the English courts. Nothing in these Terms and Conditions, 
including this paragraph, affects your statutory rights.

12.  If one or more or part of the conditions of the Terms and 
Conditions are void or invalid, this will not affect the validity of 
the remaining conditions in the Terms and Conditions.

These conditions were last modifi ed on 18/11/2016

“THE PROMOTION”
TERMS & CONDITIONS

FREE  2  L I TRE  BOTTLE  OF  OLAPLEX ® No.2

General Terms & Conditions for
 the Olaplex® No.2 Promotion

T H E  O R I G I N A L

www.olaplex.co.uk
MOMMSR © 2016, Anglo International Management Limited, Gibraltar. All Rights Reserved.

4.  The decision of Star Qualities is fi nal and 
no correspondence will be entered into in 
relation to the Promotion.

I agree to the Terms and Conditions.

Signature:

Name:

Salon Name:

Date:
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