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POZU 
Pause. Think. Act. 

 

Thank you from everybody at POZU, we hope you will be delighted with your new purchase, but if you are not entirely happy for 

any reason or would like to exchange for a different style or size, (subject to availability) you may return them within 30 days of 

receiving your order, providing the shoes DO NOT show any signs of wear. So please not, its essential to try your shoes on a clean 

surface, indoors. 

FULL PRICED PRODUCT RETURNS. (U.K) 

Providing you purchased a full priced / non-SALE item, you are entitled to a free return, within the UK, in which case please: 

1. Use this link to take you to the return’s portal. https://www.royalmail.com/track-my-return/create/5042 

2. Check your label to confirm the correct retailer was selected. 

3. Package your item securely to avoid any damage. 

4. Next, print your label.  

Print the returns label at home. 

5. Your returns label is attached as a pdf file to this email. Print and apply the label to your item ensuring you do not place 

any tape over the barcode so it can be easily scanned. 

6. Drop off your item at a Post Office branch or Royal Mail Customer Service Point and then you’ll receive proof of posting. 

Or use our free label printing service. 

7. Simply show the ‘QR code’ below on your mobile phone at a Post Office branch https://www.royalmail.com/branch-

finder or Royal Mail Customer Service Point http://www.royalmail.com/delivery-and-collection-office-finder..  

8. The QR code can be found further down this email (Note this is not the PDF file attached). 

9. If you choose a Royal Mail Customer Service Point, check before you go that it offers label printing. Visit our location 

finder http://www.royalmail.com/delivery-and-collection-office-finder and look for 'Label printing service is available' in 

the facilities section. 

10.  They will scan the QR code and print a label for you. 

11. Finally, drop your item off at the same time and then you’ll receive proof of posting. 

Track your return. 

12. You can track your parcel at www.royalmail.com/track-your-item 

Any Questions. 

13. Please contact us on customerservice@po-zu.com 

14. Complete the slip below and place it inside the shoebox, with the original packaging. 

SALE PRODUCT RETURNS. (U.K) 

If you purchased your item on SALE or used a discount code, you will need to cover the cost of returning you order, in which case: 

1. Complete the slip below and place it inside the shoebox, with the original packaging. 

2. We suggest that you use a recorded / tracked delivery method to the address outlined below. 

 

https://www.royalmail.com/track-my-return/create/5042
https://www.royalmail.com/branch-finder
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POZU Returns. 

Overseas Courier Service Worldwide  

10 Padstow Rd,  

Coventry.  

United Kingdom. 

CV4 9XB. 

We will process your exchange/refund with 7-10 days, from the date that your goods arrive at our warehouse. If you have not 

received notification or refund with 14 days, please contact us on this e mail address. customerservice@po-zu.com  

FAULTY PRODUCT RETURNS.  

In the unlikely event that you need to return your products due to a manufacturing fault, please email  

customerservice@po-zu.com  

Please ensure you include the word FAULTY in the subject line, with where possible clear images of your product. We will respond 

with instructions. Please DO-NOT return faulty shoes to the address above as this will simply delay the process and cause 

unnecessary delays. 

 

          

CUSTOMER NAME   

ORDER No:   
Tick ONE box only 

below  
REASON FOR 

RETURN 
(REASON 

CODE) 

EXCHANGE TO SIZE 

Qty: Returned Item: Size: Refund Exchange 

                

                

                

                

                
            
   REASON CODE REASON FOR RETURN 
       
   1 TOO SMALL 
   2 TOO BIG 
   3 FITTING ISSUE 
   4 DON'T LIKE STYLE 
   5 FAULTY 
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