
D-Vine Academy Policies

Complaints and Appeals

D-Vine Academy aims to give high quality WSET courses to professionals as well as private individuals.

Knowledge is the most important u.s.p. of D-Vine. We always strive for high standards in our

organisation and delivering of courses.

Should the standard fall, the procedure is as follows:

● Contact D-Vine Academy;

● This should be made by email to our confidant Carla van der Werf: office.academy@d-vine.nl;

● This must be made within forty-eight hours of the occurrence;

● Confidentiality is guaranteed and will not prejudice the student;

● The complainant should provide full name, address and contact information. Full details of the

complaint, when need with supporting documents and details of any previous attempts made to

resolve the problem;

● The student can expect an acknowledgement within three working days and a response within

twenty working days from the date of the complaint.

Once a decision has been made, the appeals process is as follows:

Contact D-Vine Academy for appeals within twenty working days by sending an email to

academy@d-vine.nl

If the student remains dissatisfied and all option are exhausted, the student can refer a complaint to the

WSET by submitting an email to qa@wsetglobal.com.

Underage student and Other Non-drinkers

In order to taste alcoholic beverages, students must be over the legal minimum age for the retail

purchase of alcoholic beverages, which is the age of eighteen in the Netherlands. Students who do not

meet these criteria will not be allowed to sample any alcoholic beverage as part of their course, but this

is not a barrier for successfully completing WSET Level 1 or 2.

Similarly, students who choose not to consume alcohol for other personal reasons (e.g. religious belief or

health requirements) are put at no disadvantage in the Level 1 or Level 2 examinations. However,

students who do not consume alcohol will not be able to complete the full assessment for the Level 3 and

will not be awarded the qualification.

Conflict of Interest

A conflict of interest exists where an individual has interests or loyalties that could adversely influence

their judgement, objectivity or loyalty to D-Vine Academy when taking the course.



It is essential that these are identified, monitored and managed to safeguard the integrity of WSET

qualifications and promote confidence in WSET processes.

Examples of conflicts of interest in the context of an awarding organisation include:

● The undertaking of any assessment of candidates by an individual who has a personal interest in

the result of the assessment for any or all individuals concerned;

● The undertaking of any moderation of assessment of candidates by an individual who has a

personal interest in the result of the assessment for any or all individuals concerned;

● The tutoring of candidates by an individual involved in the assessment process;

● The coaching of candidates by any individual involved in the assessment of candidate scripts or

the authoring of examination questions.

Some examples are acceptable and can be managed.

Students are expected to report any conflicts that they become aware. They can send an email to

office.academy@d-vine.nl

Any conflict of interest that is identified will be declared to WSET and the APP will follow required

actions to manage or avoid them.

Data Protection & Privacy

Definition of Data

Data refers to information about an individual that may be processed by D-Vine Academy in order for it

to carry out its function as an educational organisation. This includes data relating to a living individual

who can be identified from that data.

A candidate’s personal data will only be collected from D-Vine Academy in the context of examination

registrations and/or certification claims. It will not be used other than for the administration of the

examinations process, conducting assessments and certifying results. We will pass these data to WSET

for exam processing. For marketing purpose candidates have to give explicit approval. Personal data

within candidate’s work will be collected and processed by WSET for the purposes of marking and

issuing examination results and providing candidates with post-results services only. The students data

passed to the WSET will be handled per WSET’s Data Protection Policy.

Personal data will be stored in Exact, which is an administration system that required authentication

codes to access other data will be stored in a digital protected data map (for which you need a

password). Hard copy data will be stored in a safe.



If in any case, there will be an event of data loss (such an event is eliminated by using a protected file in

the cloud & Exact), we will ask students to provide new data if necessary. If in any case exam information

is lost (which due to our procedure by using the cloud & a hard copy safe is very little) we will make sure

that students can take new exams without any cost.

In case of questions, please contact the Data Protection Officer; office.academy@d-vine.nl

Reasonable Adjustments Policy

D-Vine Academy seeks to assess all candidates in a way that puts them at no disadvantage, or advantage,

over other candidates.

A reasonable adjustment is any action that helps to reduce the effect of a disability or difficulty that

places the candidate at a substantial disadvantage in the assessment situation. Reasonable adjustments

need to be approved by WSET and needs to be notified at least 4  weeks ahead of the exam date; they

constitute an arrangement to give the candidate access to the qualification. The use of a reasonable

adjustment is not taken into consideration during the assessment of a candidate’s work.

Reasonable adjustments will not give unfair advantage over candidates for whom reasonable

adjustments are not being made or affect the reliability and validity of the assessment outcomes.

Reasonable adjustments may involve:

-  Changing standard assessment arrangements, for example allowing candidates extra time to complete

the assessment activity;

- Adapting assessment materials, such as providing materials in large text format;

- Re-organising the assessment room, such as removal of visual stimuli for an autistic candidate.

Applying for a reasonable adjustment

The candidate must request reasonable adjustment at the time of enrolment and must provide

supporting evidence with the enrolment form.

The specific arrangements for the examination process itself, or for marking, will be agreed in each case

between D-Vine Academy Examinations Officer and the Assessments Manager, WSET, and will vary

according to individual circumstances. WSET reserves the right to seek the advice of independent

agencies as appropriate in coming to a decision on specific arrangements. Please note that D-Vine

Academy may not offer reasonable adjustments to any candidate until this has been agreed with WSET.

Please refer to the Data Protection Policy for details of how this personal data will be stored.

Special Consideration



Special consideration is an action taken after an exam to allow candidates who have been disadvantaged

to show their performance by temporary illness, injury, indisposition or adverse circumstances at the

time of the exam.

Special consideration will not give the candidate unfair advantage over a candidate for whom special

consideration has not been applied.

Applying for Special Consideration

The candidate must apply for special consideration within five working days of the examination date for

which special consideration is being requested and will only be eligible if supported by independent

documentation. D-Vine will submit the application including the supporting documentation to WSET.

Please refer to the Data Protection Policy for details about how personal data will be handled and

stored.

Diversity and Equality

D-Vine Academy is committed to upholding the principles of diversity and equality in all areas of its

work, seeking to ensure that all candidates are treated fairly and equally at all times.

D-Vine Academy assures equality of opportunity for candidates by:

● Promoting open access to WSET qualifications;

● Allowing candidates with special educational needs, disabilities or temporary injuries to access

WSET assessments without changing the demands of the assessment in line with our

Reasonable Adjustment and Special Consideration policies;

● Inviting feedback on diversity issues from candidates;

● Working with relevant organisations as appropriate to develop measures to identify and

prevent inequality of opportunity;

● Reviewing this policy regularly to ensure it continues to meet legislative and organisational

requirements and is fit for purpose;

● Candidates who are believe they may have been unfairly discriminated against should raise this

with the APP by emailing academy@d-vine.nl

Malpractice and Maladministration

D-Vine academy treats all cases of suspected malpractice* very seriously and will investigate all

suspected and reported incidents of possible malpractice. The purpose of this is to set out how

allegations of malpractice in relation to WSET qualifications are dealt with. The scope of the policy is to

provide:



• a definition of malpractice;

• examples of student and centre malpractice and maladministration;

• possible sanctions that may be imposed in cases of malpractice.

*The term ‘malpractice’ in this policy is used for both malpractice and maladministration.

Definition of malpractice is defined as:

Any act, or failure to act, that threatens or compromises the integrity of the assessment. This includes

maladministration and the failure to maintain appropriate records or systems; the deliberate

falsification of records or documents for any reason connected to the award of WSET qualifications; acts

of plagiarism or other academic misconduct; and/or actions that compromise the reputation or authority

of D-Vine Academy or of WSET.

D-Vine Academy will report all relevant cases of suspected malpractice to WSET, accepting that in

certain circumstances WSET may take action of its own, including imposing sanctions.

D-Vine Academy will protect compliance with WSET policies and procedures to their best ability.  Some

examples of malpractice by students are described below. These examples are not exhaustive and all

incidents of suspected malpractice, whether or not described below, will be fully investigated, where

there are sufficient grounds to do so.

• Submission of false or inaccurate information to gain a qualification;

• Cheating or collaborating during exam;

● Using unauthorized devices or materials during exams;

• Disruptive or unacceptable behavior during the course or examination;

• Plagiarism of any nature;

• Impersonation (including forgery of signatures);

• Any action likely to lead to an adverse effect;

● Failure to comply with the instructions from the invigilator

Possible malpractice sanctions

Following an investigation, if a case of malpractice is upheld, D-Vine Academy may impose sanctions or

other penalties on the individual(s) concerned.

Listed below are examples of sanctions that may be applied. Please note that this list is not exhaustive

and other sanctions may be applied on a case-by-case basis.



1. Written warning

The student is issued with a written warning that if the offence is repeated within a set period of

time then further specified sanctions will be applied.

2. Exam Result Declared Null and Void

A student’s exam result is disallowed. This may include invalidation and recall of a certificate

already issued.

3. Disqualification from a Qualification

The student is disqualified from participating in the concerned qualification with immediate

effect and further excluded from participating in any further WSET qualifications for a period of

twelve months.

4. Student Disqualification

The learner is disqualified from participating in any courses or assessments leading to WSET

qualifications.

Quality management and reporting system

D-Vine Academy wants to make sure that there is a culture of transparency and that it is accessible for

students, employees and stakeholders to raise any issues about compliance at any time. Therefore

D-Vine Academy will make public (on the website, via confirmation of registration e.a.) that any issues

regarding compliance can be raised by e-mail or I writing to the Data Protection Officer (see section

‘data protection’). In case of any non-compliance issues, D-Vine Academy will notify WSET at any time.

Every six months D-Vine Academy will discuss internally if and in what way the management of quality

and reporting system can be improved.

Cancellations and Refunds

Payment must be received with the enrolment form at least four weeks before the start date of the

course. If students have made prior arrangements, then those will be taken into consideration. If the

student has not paid fees, they will not be allowed to participate in classes.

In the event of cancellation more than four weeks before the start date, a full refund is given minus

expenses being made. 75% refund minus expenses being made, is given if the candidate cancels less than

four weeks before the start date. Students will be offered to participate in the next class. In case of a

special event exceptions can be made.

If D-Vine Academy has to cancel the course before the start date, a full refund will be given within a

week of the start date.

If, due to force majeure, the course must be aborted by D-Vine Academy, the payed course fee for the

remaining course sessions will be refunded, minus the expenses being made. The value of the remaining



course sessions shall be determined based on the course fee at that time. Other costs of participants

such as reserved days off or other intangible losses are not compensated.

Costs of expenses including study pack:

WSET Level 1 €25,-

WSET Level 2 € 75,-

WSET Level 3 € 110.-

In the case of failure to attend a course by illness or force majeure there will be no refund of payment or

down payment if the participant is unable to attend (a part of) the course, or an exam.


