
OUR COMMITMENT TO PROFESSIONAL PRODUCTS,
SALONS, AND HAIRCARE PROFESSIONALS 

Echoing our ethos that healthy hair is born in the salon, we’re dedicated to empowering you with 
clinically-proven tools to create with confidence.

We are aware that as our popularity grows, there have been instances of diversion of K18 products 
to unauthorized resellers. As we’ve become aware of instances of diversion, we have engaged in 
investigations and taken legal action to stop the ongoing sale of such products. We are taking every 
action possible to prevent diversion and ensure that when you or your clients purchase K18, you can 
confidently procure an authentic product from an authorized seller.

In addition to addressing one-off instances as we become aware of them, we are implementing the 
following program to further prevent instances of diversion: 
  

1. The Company is implementing an anti-diversion agreement that will be signed by all customer 
accounts purchasing through a distributor. 

2. The Company has created an Authorized Seller Symbol that Authorized Sellers can and must 
use to indicate that they are an Authorized Seller of K18 products. This will help you and your 
clients have confidence that an authentic K18 product is being purchased from an authorized 
source. 
a.  We will aggressively pursue trademark infringement actions against any unauthorized 
   resellers who use this symbol to deceive the end consumer.
b.  We will create a page on our k18hair.com website to list all Authorized Sellers and educate    
   the consumer to look for the Authorized Seller logo when purchasing K18 products. 

3. The Company is implementing a track and trace program that will enable us to track every 
product in the distribution chain at the unit level. This will be implemented in a phased 
approach; shipments of the 300ml PRO mist and PRO chelating hair complex will be the first 
products to contain the track and trace technology. Additional information will be shared soon. 
It is our goal to have track and trace technology roll out for other products in Q1 of 2023— 
specific timing to be provided by item as production schedules are finalized.   

4. The Company is implementing a limited product warranty applicable to only products  
purchased from authorized sellers. You will see distributors and Authorized Sellers will display 
and/or refer to the limited warranty in any brick-and-mortar retail locations and link to it on any 
websites that have been authorized to sell K18 products. 



The above steps are designed to help ensure you can confidently purchase and retail authentic K18 
products to your clients. When products are purchased from unauthorized sources or out of the K18 
branded packaging, K18 is unable to guarantee quality, results, or limited warranty coverage. As 
champions of this brand + an integral part of our community, we would love your continued support 
in reporting any instances that you become aware of by submitting this form here, or emailing us at
diversion@k18hair.com. For any warranty inquiries contact warranty@k18hair.com. If you aren’t 
part of our Global Salon + Stylist Locator yet, you can guarantee your authenticity by completing the 
free K18 PRO certification at k18hairpro.com to be added. 

With your support in educating clients about the risks of purchasing and using goods from 
unauthorized resellers, we can mitigate issues in subpar product performance and the impact those 
products may have on hair health. Together we can work to ensure all K18 products continue to 
empower anyone who purchases them.
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