. . Post to: 36 Knightland Road
returns form. The Platinum Tailor London, E5 9HS

)y @ g
4 =X
Please tell us if you would like a Pack your return parcel well with appropriate Don’t forget to include this
Refund or Exchange by filling out packaging material - you can even use the form with your return parcel.
the mandatory information below. original packaging.
Order No: Order Date:
First Name: Surname:
Address: City:
County: Postcode:
Email Address: Tel No:

REFUND OR REASON REASON FOR EXCHANGE

PRODUCT CODE DESCRIPTION EXCHANGE CODE OR REFUND CODE

A. WRONG ITEM RECEIVED

B. TOO SMALL

C.TOO BIG

D. DID NOT MATCH DESCRIPTION
E. COLOUR INCORRECT

F. DUPLICATE ORDER

G. FAULTY/DAMAGED ITEM

H. OTHER (PLEASE SPECIFY)

Comments:

Please see returns policy for more information.

Please Note: Failure to provide the required information may cause delays in processing your return.
This returns policy does not affect your statutory rights. Please ensure you return the goods in their original condition within 14 days
of them arriving with you. The returned goods are your responsibility until they are delivered to our returns department.



