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TEHTRIS STORE’s SALE TERMS AND CONDITIONS  
Last update: 2022, 1st April 

 
TEHTRIS reserves the right to update these terms and 
conditions of sale at any time, which shall be applicable 
upon publication at https://tehtris.store  
Any Order placed on the TEHTRIS Store from the website 
https://tehtris.store, hereinafter referred to as "TEHTRIS 
Store", published by TEHTRI-Security (hereinafter referred 
to as "TEHTRIS"), implies the unreserved acceptance of the 
following stipulations:  

Article 1. Definitions 

"Customer" any physical or legal person using the 
TEHTRIS Store and/or registered on the TEHTRIS Store in 
accordance herewith and/or having concluded an Order 
from the TEHTRIS Store. Customer shall be deemed to be 
a professional as defined by French law.  
"Order" means each purchase of a Service made by a 
Customer on the TEHTRIS Store, under the terms and 
conditions set forth in these TEHTRIS General Terms and 
Conditions of Sale, as supplemented, where applicable, by 
special terms and conditions.  
"Personal Data(s)" means data as defined by Article 4 (1) 
of Regulation (EU) 2016/679 (General Data Protection 
Regulation - "GDPR").  
"Description Sheet" means the location on the TEHTRIS 
Store where all information communicated by TEHTRIS, 
relating to the Services sold, is grouped together. 

Article 2. Scope and acceptance of 
TEHTRIS T&C 

These TEHTRIS General Terms and Conditions of Sale 
(hereinafter referred to as "TEHTRIS T&C"), define the 
rights and obligations of the parties in connection with the 
sale of services offered by TEHTRIS to Customers from the 
TEHTRIS Store (hereinafter the "Services").  
The sale of Services is concluded directly between the 
Customer and TEHTRIS. The TEHTRIS T&C shall apply 
exclusively and in full.  
The TEHTRIS T&C are supplemented by the TEHTRIS 
Privacy Policy1 , and the Terms and Conditions of Use 
specific to the products and/or services purchased.  
Any Order placed on the TEHTRIS Store automatically 
implies acceptance of these Terms and Conditions and any 
other applicable terms, conditions, policies or exclusions 
listed in the Store or referred to in these Terms and 

Conditions.  
In the event that a non-professional places an order on the 
TEHTRIS Store, TEHTRIS reserves the right to cancel the 
order. 
The Services available through the TEHTRIS Store are not 
sold, but licensed.  

 
1Available at: https://tehtris.com/fr/politique-de-

confidentialite-cookies/  

Section 3. Use of the TEHTRIS Store 

Use of the TEHTRIS Store is by prior registration, directly 
by the Customer on the TEHTRIS Store. 
As a condition of use of the TEHTRIS Store, Customer 
warrants that it will not use the TEHTRIS Store for any 
purpose that is unlawful or prohibited by these TEHTRIS 
T&Cs or any other provision applying to the use of the 
TEHTRIS Store. Customer is not authorized to use the 
TEHTRIS Store in any manner that could damage, disable, 
overburden or impair any server or the network(s) 
connected to any server, or interfere with any other party's 
use and enjoyment of the TEHTRIS Store. Customer may 
not attempt to gain unauthorized access to the TEHTRIS 
Store or other accounts, computer systems or networks 
connected to a server or the TEHTRIS Store by engaging 
in hacking, password mining or any other manner. 
Customer may not collect or attempt to collect documents 
or information by any means other than those intentionally 
made available through the TEHTRIS Store. Customer may 
not use the TEHTRIS Store in a manner that infringes upon 
the rights of third parties, including willfully harming any 
person or entity. Products purchased from the TEHTRIS 
Store may be subject to customs and export control laws 
and regulations. Customer agrees to comply with all 
applicable international and national laws and regulations. 

Article 4. Terms of Order  

The Services are presented on a Description Sheet allowing 
the Customers to take note of the selling price, the amount 
of the possible delivery charges, the available delivery 
methods, as well as the description of the Services offered 
for sale.  
By clicking on the "Pay my order" button at the end of the 
Order process, the Customer declares that he or she has 
read and accepted, in full and without reservation, the 
entirety of the TEHTRIS T&C.  
The Order shall not be final until the corresponding price 
has been paid in full. 
TEHTRIS shall systematically confirm the Order and its 
shipment by e-mail.  

Article 5. Obligations of the 
Customer 

Failure by the Customer to comply with its obligations 
under the TEHTRIS T&C, and in particular in the event of 
fraud, attempted fraud or payment incident, may result in 
the suspension of access to the TEHTRIS Store or even the 
deletion of its account on the TEHTRIS Store without 
prejudice to any damages that TEHTRIS may seek.  
TEHTRIS reserves the right to cancel any Order for 
legitimate reasons, including but not limited to:  



TEHTRI-Security 13-15 rue TAITBOUT, 75009, PARIS, France SAS au capital de 139 816,00 euros, 521 474 44500017 RCS Paris 

- where Customer's account on the TEHTRIS Store 
has been suspended in accordance with this 
Section;  

- when the quantities ordered are abnormally high 
or unusual for a single Customer;  

- in case of fraud or attempted fraud by the 
Customer;  

- in the event of a payment incident.  
As part of its anti-fraud policy, TEHTRIS may request 
additional information and documents from the Customer 
in connection with the performance and management of 
the Order or in the event of disputes. If the requested 
information and/or documents are not sent within a 
previously notified time limit, TEHTRIS may cancel the 
Order or even suspend access to the Customer's account 
and enter certain data, in particular personal data of the 
Customer concerned, in a "payment incident" file. For 
further information, the Customer is invited to consult the 
TEHTRIS Privacy Policy2 . 

Article 6. Prices  

The price of the Services offered for sale is indicated in 
euros, excluding taxes and any fees.  
Any delivery charges for the Order will be communicated 
to the Customer prior to the final validation and payment 
of the Order. Depending on the Customer's location, some 
transactions may require currency conversion or be 
processed in another country. Customer's bank may levy 
additional charges for these services. 

Article 7. Availability of Services 

In the event of total or partial unavailability of the Services, 
the Customer will be informed by e-mail of the delivery of 
a partial Order or of the cancellation of his Order and will 
then be reimbursed for the price of the product or service 
ordered within fourteen (14) days of his request. 
Prices and availability of Services are subject to change at 
any time without notice. TEHTRIS may limit the quantities 
of Services that may be ordered at one time, by one 
account, by one credit card, by one Customer. 

Article 8. Right of withdrawal  

9.1. Perimeter  
TEHTRIS reminds you that sales made through the 
TEHTRIS Store may only be made for the purposes of the 
Customer's business activity. 
Without derogation from the preceding paragraph and 
subject to the exceptions mentioned below, in accordance 
with Article L 221-3 of the French Consumer Code, where 
the Customer has fewer than five employees, and the 
Order is concluded off-premises, outside the Customer's 
field of activity, the Customer shall have a period of 
fourteen (14) days from the validation of its Order on the 
TEHTRIS Store to exercise its right of withdrawal in 
accordance with this article. 
As an exception to the preceding paragraph, certain 
Services covered by Article L221-28 of the Consumer Code 

 
2 Available at: https://tehtris.com/fr/politique-de-
confidentialite-cookies/  

may not be subject to a right of withdrawal by the 
Customer, in particular the supply of services fully executed 
before the end of the withdrawal period and whose 
execution has begun after prior express agreement by the 
Customer and express waiver of his right of withdrawal. The 
Customer shall be informed and expressly accept the 
waiver of his right of withdrawal at the time of payment. 
9.2. Withdrawal procedure 
Subject to falling within the scope of Article L221-3 of the 
French Consumer Code, in order to exercise its right and 
prior to any return, the Customer shall notify TEHTRIS of its 
decision to withdraw by means of an unambiguous 
statement, without giving reasons, by one of the following 
means of contact:  

- by mail at the following address TEHTRIS - 5 
allées des Lumières - 33600 PESSAC (France),  

- or by email at sav@tehtris.com  
The Customer is invited to indicate the reason for 
withdrawal, in order to help TEHTRIS improve the Services. 
This exercise of the right of withdrawal shall not entail any 
penalty for the Customer.  
If the Customer notifies TEHTRIS of his or her decision to 
withdraw, by whatever means, TEHTRIS shall send the 
Customer an acknowledgement of receipt of the 
withdrawal by e-mail.  
9.3. Reimbursement  
The return of ordered Services that have been withdrawn 
will result in the reimbursement of all sums paid by the 
Customer for the Services concerned, i.e. the purchase 
price of the Service(s) and any delivery charges. 
The refund shall be made as soon as possible, but no later 
than fourteen (14) days from the date on which TEHTRIS is 
informed of the Customer's request to exercise the right of 
withdrawal.  
Refunds shall be made by the same means of payment as 
that used by the Customer for the Order, unless the 
Customer expressly authorizes TEHTRIS to make the 
refund by another means of payment. 

Article 9. Payment  

10.1. Cash payment  
The payment of the Order is made by CB, Visa,  
MasterCard and American Express.  
By providing a payment method to TEHTRIS, Customer: (i) 
represents that he/she is authorized to use the payment 
method provided and that the payment information 
provided is true and accurate; (ii) authorizes TEHTRIS to 
charge for Services purchased using the payment method; 
and (iii) authorizes TEHTRIS to charge a fee for any paid 
features of the TEHTRIS Store that Customer chooses to 
enroll in or use; (iv) warrants that his/her payment method 
provides access to sufficient funds to cover all costs 
resulting from use of the TEHTRIS Store. Customer agrees 
to update its account and other information promptly.  
For each Order, a request to debit the Customer's bank 
account shall be sent to the Customer's bank within twenty-
four (24) hours. The Order shall be considered validated 
once the bank payment centers have confirmed their 
agreement. 
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10.2. Billing.  
As soon as the Customer's Order is shipped, TEHTRIS will 
make available to the Customer, the invoice for the Order 
in the "My Account"/"My Orders"/"Invoice Statement" 
section (by selecting the relevant Order) on the TEHTRIS 
Store.  

Article 10. Delivery  

Upon confirmation of payment, TEHTRIS will send 
Customer an e-mail containing the Service ordered and 
associated documentation governed by the Terms of Use 
of the Service covered by the Order.  

Article 11. Guarantees and liability 

The guarantees are those provided for in the terms of use 
of the Services concerned by the Order.  
The content published on the TEHTRIS Store may at any 
time contain inaccurate or outdated information. TEHTRIS 
reserves the right to change the content of the TEHTRIS 
Store at any time, including prices, specifications, offers 
and availability of Services. 
The Customer shall be solely responsible for its use of the 
TEHTRIS Store, in particular with regard to the use and 
interpretation of the information made available by 
TEHTRIS. 
TEHTRIS's liability for direct and proven damage caused to 
the Customer is limited to the amount of the order in 
question. In no event shall TEHTRIS be liable for indirect, 
incidental or special damages as defined by the case law 
of the French courts. 

Article 12. Modification of the 
TEHTRIS T&C 

TEHTRIS reserves the right to amend the TEHTRIS T&C at 
any time.  
In such event, the Customer shall be informed of the new 
version of the TEHTRIS General Terms and Conditions of 
Sale when placing its next Order and may consult them at 
any time from the TEHTRIS Store. The Customer is hereby 
informed that any Order placed on the TEHTRIS Store after 
the entry into force of the new version of the TEHTRIS T&C 
shall imply full acceptance thereof.  
Any Customer who does not wish to have its contractual 
relations with TEHTRIS governed by the new version of the 
TEHTRIS T&C applicable to any new Order shall cease 
ordering from the TEHTRIS Store.  

Article 13. Personal data  

TEHTRIS is the controller of the personal data collected in 
connection with the use of the TEHTRIS Store.  
For information on the processing of personal data and 
associated rights, the Customer should consult the 
TEHTRIS Privacy Policy3 . 
For any additional information, the Customer may contact 
the DPO of TEHTRIS: privacy(@)tehtris.com. 

 
3 Available at: https://tehtris.com/fr/politique-de-
confidentialite-cookies/ 

Article 14. Values and ethics  

In accordance with the principles enshrined in Law No. 
2016-1691 of December 9, 2016 on transparency, the fight 
against corruption and the modernization of economic life 
and in national and international Conventions, TEHTRIS 
pursues a demanding ethical policy and strictly condemns 
fraud, corruption and influence peddling. TEHTRIS will only 
enter into contracts with clients who share the same 
objectives. TEHTRIS also prohibits all anti-competitive 
practices and is committed to social and environmental 
responsibility.  
The Client undertakes to actively fight against all forms of 
fraud, whether social or economic, and all forms of 
corruption and influence peddling, whether in the context 
of relations with a public and/or private agent, at the 
international, national or local level, whether these 
practices are engaged directly or indirectly.  
The Customer certifies that it has not, directly or indirectly, 
made or offered and undertakes not to make or offer, 
promise, give, authorize or accept any payment, gift, 
promise or other benefit, for the use or benefit of any other 
person, where such payment, gift, promise or benefit is or 
would be for the purpose of : 

- to influence an act or decision of that person; 

- to induce that person to perform or refrain from 
performing an act in violation of legal obligations; 

- to obtain an undue advantage; 

- do or refrain from doing any act in violation of the 
laws applicable to the activities governed by these 

T&C.  
The Customer undertakes to impose on its staff and any 
subcontractors the obligations set forth in this Article and 
to obtain the same commitment from its subcontractors 
and co-contractors. In the event of any breach of the 
aforementioned undertakings by the Customer, TEHTRIS 
reserves the right to cancel Client’s Order(s). 

Article 15. Applicable Law and 
Dispute Resolution 

Disputes arising from the interpretation and/or application 
of the Contract are subject to French law. This applies to 
both substantive and formal rules. In case of dispute, the 
laws of the countries where the virtual servers are located 
do not apply and the Contract remains subject to French 
law.  
In case of drafting of the Contract in several languages or 
of translation, the French version prevails.  
For the execution of the present, the Parties respectively 
elect domicile at their registered offices indicated on the 
first page. Any change in the registered office or address 
of one of the Parties shall not be binding on the other party 
until eight (8) calendar days after it has been duly notified. 
Unless otherwise stipulated in the Contract, the Parties 
agree to consider electronic messages and more generally 
electronic documents exchanged between them in 
electronic form within the meaning of Article 1366 of the 
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French Civil Code, as original writings. Each party shall 
refrain from modifying the content of electronic messages 
it has received or sent.  
Each party shall inform the other party of any breach of 
contractual obligations committed by the latter, as soon as 
such breach has been discovered.  
In the event of any difficulty in the interpretation and/or 
performance of the TEHTRIS T&C, the Parties undertake, in 
the first instance, to cooperate diligently and in good faith 
with a view to finding an amicable solution to their dispute.  
To this end, as soon as a party identifies a dispute with the 
other party, it shall request the convening of an ad hoc 
meeting of the officials of each party to discuss the 
settlement of the matter in dispute. This meeting shall be 
convened by registered mail with return receipt. This 
meeting shall be held within a maximum of fifteen (15) days 
from the date of sending the request. IN THE ABSENCE 
OF SUCH AN AMICABLE SETTLEMENT, ANY POSSIBLE 
DISPUTE WHICH HAS NOT BEEN SETTLED WITHIN 
THIRTY (30) DAYS FROM THE DATE OF SENDING THE 
REQUEST FOR AN AD HOC MEETING, WILL BE 
BROUGHT BY THE MOST DILIGENT PARTY BEFORE THE 
COMMERCIAL COURT OF PARIS TO WHICH THE 
PARTIES ATTRIBUTE EXCLUSIVE COMPETENCE, 
NOTWITHSTANDING PLURALITY OF DEFENDANTS OR 
APPEAL IN WARRANTY. 


