
 
 Product Warranty 
 ONE YEAR LIMITED 

 WARRANTY 

ELM USA warrants the Eco Series Products to be free from defects in material and workmanship under normal use for a period of 
one (1) year from the date of purchase, except as noted. There is no warranty with respect to the following, which 
may be supplied with the Eco Series Products; polishing & sanding pads, liquids and or supplementary products. 
This warranty extends only to the original consumer and does not cover damage from abuse, neglect, or any other use 
not specified in the printed directions. The warranty does not cover problems caused by fire or other 
natural calamities. The warranty voids immediately if an improper repair or adjustment is made by anyone other than 
an ELM USA authorized service center, if the consumer does not clean or perform regular maintenance at the intervals  
recommended in the printed directions, and or if the consumer uses any supplies, parts and or any supplementary  
products not authorized for use by ELM USA in the printed directions. 

The warranty period is from the original date of purchase and the owner must furnish proof of original purchase from 
ELM USA. This product is intended for commercial use only. The unit must be shipped, freight prepaid or delivered at the 
consumer’s expense to the nearest authorized repair center in either it's original packaging or similar package affording  an 
equivalent degree of protection. The repaired unit will be returned to the customer at ELM USA's expense.  Please contact 
ELM USA for details.

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ELM USA EXPRESSLY DISCLAIMS ALL 
RESPONSIBILITY FOR CONSEQUENTIAL DAMAGES OR INCIDENTAL LOSSES CAUSED BY THE USE OF 
THIS PRODUCT AND UNDER NO CIRCUMSTANCES SHALL ELM USA BE LIABLE FOR ANY AMOUNT 
GREATER THAN THE ACTUAL PURCHASE PRICE OF THE UNIT.

 If you have a claim under this warranty, please call ELM USA at +1-847-243-4150

 LIMITATION OF USE 
 This machine will not repair cracked, warped, or foil damaged discs. If there is damage to the data within the disc, 
 this machine cannot repair or restore the data. Attempting to repair cracked or warped discs may damage the 
 machine and void the warranty.  

DISCLAIMER 
Reasonable care has been taken in the preparation of this information, but ELM USA and the product distributors extend 
no warranties, make no representations and assume no responsibility as to the accuracy or suitability of information. 
Judgments as to the suitability herein are the purchaser’s responsibility. 

EXCLUSIONS
With the exception of defects, warranty does not cover wear items such as, but not limited to: Sanding and Polishing Pads, 
Platen Table & Rubber, Center Pin & Seal, Pad Holders & Velcro and clogged compound lines. 

ELM USA, Inc
1609 Barclay Blvd

Buffalo Grove, IL 60089
T: +1-847-243-4150
F: +1-847-243-4155

Email: sales@elm-usa.com
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