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Warranty 
Patriot Series

25 Series

Transmitters: Transmitters are unconditionally warranted against malfunction or breakage for a period of 
one year and thirty days from the date of the original invoice except in the event of total destruction of the 
internal circuit board(s), immersion in water or fluid, or destruction by fire.  Handheld transmitters used in 
corrosive environments must be protected by use of the Cattron clear plastic, sealed pouch.  

Receivers and Accessories: Receivers and accessories, in normal and customary use, are conditionally 
warranted against malfunction or breakage for a period of one year and thirty days from the date of the 
original invoice.  The warranty does not cover: (a) defects or damage resulting from use of the product in 
other than its normal and customary manner; (b) defects or damage from misuse, accident or neglect; (c) 
defects from improper testing, operation, maintenance, installation, alteration, modification or adjustment; 
(d) damage from unauthorized repair or alterations; and (f) damage from water or corrosive materials 
beyond the specification of the case or enclosure

Warranty Service: Products returned for repair (warranty or non-warranty) should have a Return 
Authorization (RA) form included with the equipment – see page 53 for RA form. To allow us to more 
effectively address the repair issues, please provide a detailed description of the specific problem. Call 
234-806-0018, ext. 1301777 for service or to request a Return Authorization document.  To receive 
warranty service, deliver or send the product(s) along with the RA form to the assigned repair facility.

General Terms of Warranty:  
All costs of shipping to Cattron North America Inc shall be borne by the purchaser.  The warranty covers 
the cost of return one-way shipping and handling of the product.  The return shipment will be via the same 
method as the product was shipped.

This warranty does not cover the costs of outside repair service.

This warranty sets forth the full extent of Cattron North America Inc’s responsibility regarding the 
product(s).  Repair, replacement or refund of the purchase price, at Cattron North America Inc’s option are 
the exclusive remedies.  This warranty is given in lieu of all other express warranties.  All other warranties, 
expressed or implied, including without limitation implied warranties of merchantability or fitness for a 
particular purpose, are specifically excluded.  In no event shall Cattron North America Inc be liable for 
damages in excess of the purchase price of the product(s), for any loss of use, loss of time, 
inconvenience, commercial loss, lost profits or savings or other incidental, special or consequential 
damages arising out of the installation, use or inability to use the product(s), to the full extent that such 
may be disclaimed by law.


