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After working in finance and customer service for over 30 years,
I decided it was time for a changel

Since our inception in 2018 we have grown from a creative idea,
into a thriving small business sending thousands of gifts Australia
wide. We are passionate about supporting Australian producers
and continue to source and build long-term relationships with our
suppliers and clients.

We love what we do, and we always strive to do more than
expected! We take great pride in the quality of our service. We're
owner-managed, driven by creative passion, and the need to
support our talented artisans whilst aligning with our ethos of
minimising our carbon-footprint.

Join us, we would be Rapt to work with youll

oy



by Chosse Keffy

PREMIUM GIFTING SERVICE

OUR MISSION & VALUES

To be a premier brand
passionately known for its
quality, service, and support for
Australian made producers.

To support other sustainable
businesses who align with our
identity and values.

PRODUCTS & SERVICE

Our hampers feature the very best hand-
picked products that are not readily
available. Our products taste, smell and
feel irresistiblel

Rapt combines professional assistance and
advice to create luxury gift hampers that
showcase your brand and support Australia
made.

We do it alll Well design, brand, assemble
and ship your gifts. Just leave it to usl

SUSTAINABILITY

We are continually looking for
ways to make our business
more sustainable &

environmentally friendly!

We choose to only work with
sustainable suppliers who care
about our environment.

We are a proud member of
Plastic Free Noosal
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THROUGH CIFTING

ENHANCING RELATIONSHIPS

Stay top of mind and let your gifts be your best retention strategy. This
increased sense of satisfaction can translate into a more positive attitude
towards your company and lead to increased business.

ELEVATING YOUR BRAND

It's harder than ever to stand out in a digital world where our inbox is always fulll
Sending a tangible gift leaves a deeper footprint in the brain, enhancing memory
and brand association and is important to business success.

CUSTOMER LOYALTY

Statistics show that only 5% of your customers bring in nearly a third of your
total revenue. Surprising your customers with a useful gift is an engaging and
personable way to interact with them. Clients who are rewarded are more likely
to stay loyal to your brand and also tell othersl!

RECOGNISE ACHIEVEMENTS

Show appreciation to your biggest asset in your business, your staffl Showing
appreciation through gifting can result in increased productivity, loyalty and
staff retention.
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Whether you need 20 gifts or 2,000, we offer unlimited
possibilities for customisation to suit your budget,
brand and core values!

$3-510 | Min 100

S5-S7 | Printed or Handwritten

S5 each | Min Order 20

S3-S7 | Min Order 250
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L OCAL PRODUCERS

e Saya Skincare

e Wlldfolk Candles

e Heads of Noosa

e James St Organics

e Ugly Duck Fine Foods
e Noosa Soap Co

e Kim Wallace Ceramics
e Soak Society

e Teashop

e Clandestino Coffee

Rokopod Chocolates
Boiling Pot Brewery
Ivory Fox Trading
Little Wildling Tea
Roza's Gourmet
Eumundi Honey
Nutworks

Noosa Basics

Fab Slabs
Dan's Boards
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WHAT WE DO!

Do you have a theme (corporate event, easter, christmas, celebration, settlement etc).
What is your budget, quantity needed and must have products you would like to see included.

WE BRING YOUR VISION TO LIFE

We create sample hampers for you and send a proposal for review. Tweaks can be made and
further reviews if required.

ORDERING BEGINS

After we receive confirmation that you are happy with the final proposal, we get to work. We
ask for any logos or branding files from you and start the order process for branded packaging
and bulk products.

CREATION AND DISPATCH

Our team prepare the hampers and create shipping labels, package and prepare them for
delivery at a time suitable to you. Gifts are sent with Australia Post (Nation Wide) and Tracking
Numbers collated.

YOUR PHONE RINGS

You receive many emails and phone calls of thanks from all your recipients. The process is
complete and you can take all the credit!




Blink Living contracted Rapt in a Box to put together all
of our VIP holiday baskets and we could not have been
more thrilled.

The team worked quickly and creatively to fulfill our
wishes along with accommodating the custom bits and
pieces we wanted to add in.

We received amazing feedback from the recipients with
glowing reviews and appreciation. Rapt in a Box are also
very responsive to emails along with being extremely
proactive to search for correct addresses which to us is a
massive bonus.

Their customer service goes above and beyond definitely.
We will absolutely be using Judy and her team again this
coming festive season.




e 4
B8, ESTIMONIAL

\-‘Q\ AlayaCare has had the pleasure of working with Judy
o since 2021 for our annual gift hampers to our clients.

When looking for custom hampers we came across Rapt
in A Box and have never looked back. Judy and her team
catered to our every need and helped us create the
perfect hampers for our clients. Judy consistently
communicated with us which made the design process
much smoother, and the team was able to get the
hampers out to all our clients in a timely fashion.

We haven't had any returned hampers since working with
Rapt in A Box which shows the attention to detail the
team has compared to when we sent the hampers in 2020
with a different supplier where we received many returns.
Our clients love the unique custom hampers and the
AlayaCare team loves working with Rapt in A Box. We
are looking forward to many more years of working
together.
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OUR CLIENTS

We have a unigue offering and are proud to have partnered with some
of the world's leading brands to professionally co-ordinate and fulfil
their gifting requirements.

Harvey Norman NETFLIX ittt
Greenwood

FOREST GLEN

JOYCE MAYNE

% CAVALIER
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L OVEBIRD AlayaCare



HOW 10 PLACLE

GO ONLINE TO |
CLICK HERE | For our Bulk Order Form
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