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In order that a credit account may be set up for you, would you kindly supply the following 
information and return this form together with a specimen letterhead. 
N E W    A C C O U N T   A P P L I C A T I O N   F O R M 
 
BUSINESS NAME  
BUYER’S NAME  E-MAIL  
MOBILE  FAX  
A/CS CONTACT  E-MAIL  
MOBILE  FAX  
E-MAIL ADDRESS FOR STATEMENTS  
E-MAIL ADDRESS FOR INVOICES  
E-MAIL ADDRESS FOR ORDERACKNOWLEDEMENTS  
BUSINESS ADDRESS  
 
 POST CODE  
TEL   FAX   
DELIVERY ADDRESS  
 
 POST CODE  
TEL   FAX   
DELIVERY/BOOKING 
IN INSTRUCTIONS 

 
 

DELIVERY VEHICLE 
REQUIRED √ Artic  □ Rigid□  7.5 Tonne□ Tail Lift □ 
ANY DELIVERY OR 
VEHICLE ACCESS 
RESTRICTIONS 

 
 
 

FORKLIFT ON SITE √ □ PUMP TRUCK ON SITE √ □ 
WAREHOUSE OPENING TIMES  FROM                                AM TO                                     PM 
 
PLEASE NOTE:  DELIVERIES ARE MADE DURING NORMAL UK BUSINESS HOURS, MONDAY TO 
FRIDAY.  AM OR PM OR TIME SPECIFIC DELIVERY REQUESTS WILL INCUR A PREMIUM SURCHARGE 
WHICH WILL BE CHARGED EXTRA AT COST. 
 
TIME IN  
BUSINESS 

YRS MTHS TIME AT PRESENT 
BUSINESS ADDRESS 

YRS MTHS 

IF LESS THAN 2 YRS AT PRESENT 
ADDRESS  PLEASE SUPPLY 
PREVIOUS BUSINESS ADDRESS 

 
 
 POST CODE  

ARE THE BUSINESS PREMISES OWNED BY THE PROPRIETOR(S)? YES/NO 
CREDIT ACCOUNT LIMIT REQUIRED  £ 
BANK NAME  
BANK ADDRESS   
 
 POST CODE  
BANK SORT CODE  ACCOUNT NUMBER  

Unit H Rosie Road Normanton  
West Yorkshire WF6 1ZB  
T: (+44)(0)1924 893600 F: (+44) (0)1924 896190 
E: sales@dispo.co.uk www.dispo.co.uk 
VAT REG NO 545 3980 21  
Paperwork (Paper Convertors) Ltd  
CO REG NO 2660315 

mailto:sales@dispo.co.uk
http://www.dispo.co.uk/


Page 2 of 3 
Form No:FM4 Issued Date: 02/11/11 Issued By: Karen Robertson 
Version No: 3 Last Modified Date: 14/06/18 Page no: 2 of 3 
  3June 2013 

NAME OF PARTNER 1/PROPRIETOR  
PRIVATE ADDRESS  
 
 POST CODE  
HOME OWNER? YES/NO 
NAME OF PARTNER 2  
PRIVATE ADDRESS  
 
 POST CODE  
HOME OWNER? YES/NO 
 
NAME OF PARTNER 3  
PRIVATE ADDRESS  
  
 POST CODE  
HOME OWNER? YES/NO 
 
 
IF MY/OUR CREDIT APPLICATION IS ACCEPTED, 1/WE UNDERTAKE TO ADHERE TO DISPO 
INTERNATIONAL’S  TERMS AND CONDITIONS OF SALE, A COPY OF WHICH HAS BEEN SUPPLIED 
TO ME/US, AND FURTHER UNDERTAKE TO NOTIFY DISPO INTERNATIONAL IMMEDIATELY IN 
WRITING SHOULD THE STATUS OF THE BUSINESS CHANGE.  
 
SIGNED  PRINT NAME  
POSITION  DATE  
 
NB  BY SIGNING AND DATING THIS APPLICATION YOU ARE GIVING DISPO INTERNATIONAL 
AND/OR THEIR CREDIT ASSESSORS PERMISSION TO CONDUCT PERSONAL CREDIT CHECKS ON 
THE PROPRIETOR(S) OF THE BUSINESS.  WITHOUT THIS PERMISSION THIS APPLICATION CANNOT 
PROCEED.  
 
Dispo International is a registered Data Controller and complies fully with the UK’s Data Protection Act and the EU’s 
General Data Protection Regulation 2016 (GDPR).   We guarantee that any data provided by you will be fairly and 
lawfully processed, processed for limited purposes, adequate, relevant and not excessive,  accurate, not kept 
longer than necessary, processed in accordance with your rights, secure, not transferred to countries outside the EEA 
without adequate protection. For further information please see our Privacy Policy that can be found at 
www.dispo.co.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TERMS & CONDITIONS   OF SALE PAPERWORK (PAPER CONVERTORS) LTD T/AS DISPO INTERNATIONAL 
1 Payment 
(a) Credit Payment terms are nett 28 days from date of invoice unless otherwise agreed or 
advised in writing by the seller irrespective of delivery date and payment shall be due in 
accordance with these terms not withstanding the provisions of clause 7 herein. 

(b) Overdue accounts will be subject to charge for simple interest from the due date at 
bank base rate plus 8% under legislation effective 1 November 2000 in The Late Payment of 
Commercial Debts (Interest) Act 1998.  
(c) Accounts which remain overdue for more than one calendar month will be collected 
by a debt collecting agency. 
2 Prices 

http://www.dispo.co.uk/
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(a) All prices are exclusive of Value Added Tax which will be chargeable at the rates in 
force at the time of despatch. 
(b) Listed prices are subject to amendment without notice but where practicable the seller 
will endeavour to give notice of amendments. 
(c) Customers who fail to respect the payment terms detailed herein or otherwise agreed 
or advised in writing by the seller will not qualify thereafter for any special terms or 
discounts and will be supplied thereafter on a pro-forma basis only. 
3 Delivery 
(a) All orders of £400 or over in value exclusive of VAT are delivered carriage paid to one 
destination in mainland UK. Orders below £400 in value exclusive of VAT will be subject to a 
surcharge of 5% and carriage will be charged extra at cost. 
(b) All orders of £400 or over in value exclusive of VAT which are collected by the buyer or 
an agent of the buyer from the seller’s premises will be subject to a 3% collection discount. 
(c) Orders will normally be despatched within 5 working days of receipt unless otherwise 
advised or requested. 
(d) All dates specified as to delivery or collection of the goods are estimates only and the 
seller shall not be liable for delay or any damage or inconvenience sustained by the buyer 
as a result of any such date not being met. In all cases time shall not be of the essence. 
(e) Notwithstanding any express agreement as to the date of delivery or collection the 
seller shall be entitled to postpone or cancel delivery or collection in whole or in part when 
it is delayed in or prevented from making or obtaining any goods or materials or parts or 
components or services therefore or making delivery of goods by any cause beyond the 
seller’s reasonable control.  
(f) Where goods are ready for delivery or collection the seller may postpone delivery or 
collection at the request of the buyer. In such event the buyer shall make the payment as if 
the goods were delivered or collected and invoiced on the date of such request. The seller 
may store the goods at its own premises or elsewhere at the buyer’s sole risk and all 
storage insurance and transport arrangements shall be the buyer’s sole responsibility. 
(g) Where reasonably necessary delivery may be made by instalments and any failure or 
default in one instalment will not vitiate the contract as to the remaining instalments. The 
seller will make all reasonable efforts to complete delivery within a reasonable time. 
(h) Where delivery is expedited at the request of the buyer an additional charge may be 
made for expedition at the seller’s discretion and any defects reasonably attributable to 
such expedition shall be the buyer’s sole responsibility. 
(i) If the buyer fails to take delivery of goods or fails to give the seller adequate delivery 
instructions at the time stated for delivery (otherwise than by reason of any cause beyond 
the buyer’s reasonable control or by reason of the seller’s fault) then, without prejudice to 
any other right or remedy available to the seller (including its right to payment) the buyer 
shall indemnify the seller in full against all losses, damages, charges and expenses incurred 
by the seller as a result of the buyer’s said failure to take delivery or give adequate delivery 
instructions.  
(j) Case units specified in the price list will not be split.  
4 Pallets 
(a) Where practicable or otherwise requested by the buyer all orders will be delivered 
palletized and wrapped and accompanied by a Delivery Note.  
(b) The seller may operate a Pallet Control System.  
(c) Where the seller operates a Pallet Control System, any pallets not replaced or returned 
to the seller within 2 months of delivery of same to the buyer may be charged for at 
 cost.  
5 Claims 
(a) All deliveries or collections of orders must be signed for dated and timed on receipt by 
the buyer or its warehousemen bailees or agents.  
(b) Any claims for loss, damage or pilferage of goods in transit must be noted and signed 
for on delivery by the buyer or its warehousemen bailees or agents and submitted in writing 
within seven days of delivery.  
(c) Deliveries signed for ‘unchecked’ are done so at the buyer’s sole risk.  
(d) Any query on invoice must be submitted in writing within seven days of issue of same 
and will not be accepted at any later date.  
6 Warranty 
(a) The seller does not warrant the fitness of the goods for any particular purpose even 
though that purpose may be known to them and no such warranty is to be implied from 
the name or description under which the goods are sold. The seller shall be under no 
liability for any damage arising directly or indirectly out of the supply or use of the goods.  
(b) Goods represented by the buyer to be defective shall not form the subject of any claim 
for work done by the buyer or for any loss, damage or expense whatsoever arising directly 
or indirectly from such defects but such goods if returned to the seller and accepted by 
them as defective will at the request of the buyer and if practicable be replaced as 
originally ordered. Defects in quality or dimensions in any delivery shall not be ground for 
cancellation of the remainder of the order or contract.  
7 Ownership 
So long as any monies remain outstanding to the seller in respect of any goods sold subject 
to these conditions the seller will retain equitable and beneficial ownership of all such 
goods until all the indebtedness has been discharged. 
8 Proofs & Samples 

Unless otherwise agreed in writing by the seller all proofs sketches samples cutting and 
creasing forms printing stereo plates or work produced at the buyer’s request either 
experimentally or otherwise will be charged for. All charges on and after first proof 
including alterations in style will be charged extra. No responsibility will be accepted for 
any errors in proofs sketches samples cutting and creasing forms printing stereo plates or 
work which has been approved by the buyer. 
9 Risk 
The risk in the goods shall immediately pass to the buyer upon collection or delivery of the 
goods into the custody care or control of the buyer or its warehousemen bailees or agents 
and the buyer thereafter shall be responsible for all claims actions and losses arising out of 
or in any way associated with the goods. 
10 Application 
By ordering any goods from the seller the buyer will be deemed to have accepted that 
these conditions or any of them take precedence over any other conditions contained on 
or in any letter acceptance form receipt or the like received by the seller in connection 
with the goods so ordered and that any such other conditions will not form part of the 
contract between the seller and the buyer for the sale of such goods. 
11 Errors 
The seller reserves the right to correct any printing or clerical or other accidental errors or 
omissions in quotations invoices and other documents and no contract shall be invalidated 
by reason of any such errors. 
12 Latitude 
The above conditions or any of them cannot be varied suspended or added to except 
with the written agreement of Dispo International’s authorised officers. 
13 Waiver 
No forbearance or indulgence on the part of the seller in enforcing these terms and 
conditions shall prejudice its strict rights hereunder nor shall it be construed as a waiver 
thereof. 
14 Law 
The construction validity and performance of any contract shall be governed by the laws 
of England. 
15 Data Protection Act 1998 
1. We may transfer information about you to our financiers, who: 
a)may use, analyse and assess information about you, including the nature of your transactions, 
and exchange such information with other members of their group of companies and others for 
credit or financial assessment, market research, statistical analysis, insurance claim, underwriting 
and training purposes and in making payments  and servicing their agreement with us; 
b) from time to time, may make searches of your record at credit reference agencies where 
your record with such agencies may include searches made and information given by other 
businesses; details of their searches will be kept by such agencies but will not be seen by other 
organisations that may make searches ;  
c) may give information about you and your indebtedness to the following: 
(i)  our or their insurers for underwriting and claims purposes; 
(ii) any  guarantor or indemnifier of  your or our obligations to enable them assess such 
obligations;  
(iii) their bankers or any advisers acting on their behalf ; 
(iv) any business to whom your indebtedness or our arrangements with our financiers   may be 
transferred – to facilitate such transfer; 
d) may monitor and/or record any phone calls you may have with them, for training 
and/or security purposes; 
e) in the event that they transfer all or any of their rights and obligations under their agreement 
with us to a third party, may transfer information about you to enable the third party to enforce 
their rights or comply with the obligations.  
2. We will provide you with details of our financiers on request, including a contact telephone 
number if you want to have details of the credit reference agencies and other third parties 
referred to above from whom they obtain and to whom they may give information about you.. 
You also have a right to receive a copy of certain information they hold about you if you apply 
to them in writing. However a fee will be payable. 
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