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1 Download and Install the APP

You can download and install the APP by scanning the QR Code or searching for "FoxSwitch" in the App Store and Google

Play.

2 Account Register
When using the FoxSwitch APP, account register is required.

 Open the APP, select a country or region. Please select your country or region.
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 Fill in Account Register Information

Enter your E-mail and click Verification Code. Check the received verification code in your E-mail and fill it in the verification

code input box. Enter your password and verify again, check and agree with the User Agreement, and then click Register.
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3 Log in

 You shall log in for the first time with the registered account and password, and may log in with the account and

password recorded in the phone when log in next time.

 If you have questions about the entered password, please click the icon on the right side of the password box to

display or hide the password.

 If you have forgotten the account login password, please click the Forget password? option to reset the password.

 You can also click the Register button in this page to register a new account.
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4 EV Charger Binding and Network

Configuration
4.1. Add and Bind EV Charger
 Click the Add button in the Home of the APP

 You can scan the QR Code of the EV charger or manually enter the SN of the EV charger, enter the name of the EV

charger, and click the Confirm button to add and bind the EV charger.
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4.2. EV Charger Network and OCPP Configuration
 Click the Bluetooth icon of the bound EV charger to connect via Bluetooth, enter the EV Charger Control interface, and

the connected EV charger will be displayed in the Cloud Device.

Note: To ensure the stability of Bluetooth connection, please connect to the EV charger 3 minutes after powering on the EV

charger. In the Bluetooth mode, you may enter the EV Charger Control interface to set the EV charger.

 Click the Setting button in the upper right corner of the EV Charger Control interface, click the "Network" setting button,

select the WIFI option, enter the WIFI name and password, and then click the Setting button to set it as WIFI network

connection; If your EV charger is equipped with 4G hardware, please select the 4G option and click the Setting button

to set it to 4G network connection.

Note: After network configuration, the EV charger shall be powered off and restarted. After restarting, you can connect to

the network and enter the cloud within 3 minutes. In cloud mode, the interval for uploading the charging data from the EV

charger to the APP is 1 minute. The 4G hardware is optional, please confirm if this function is available to your EV charger.

 If your EV charger is equipped with OCPP hardware, you can click the "OCPP" button in the EV charger control

interface to enter the OCPP Setting interface. If you need to use the OCPP function, please ask the operator of the

charging platform for the server URL address of the platform, enter the server URL address of the platform in the

"OCPP URL" of the OCPP setting interface, and click "Completed" to complete OCPP configuration.
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Note: OCPP is optional, please confirm if this function is available to your EV charger.
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5 EV Charger Function Setting

5.1. Charging Mode Setting
 Click the "Setting" button in the EV Charger Control interface to enter the EV Charger Setting interface. You can set

the charging mode of the EV charger to "Plug and Play Mode", "Controlled Mode", and "Locking Mode".

5.2. Appointment Charging Setting
 In the EV Charger Setting interface, you can set the Appointment Charging Time. You can choose "Single" or "Cycle",

where "Single" means you can set the appointment charging time for the current day; Cycle means that you can set

the appointment charging time for one week and set the appointment charging time for every day.
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5.3. Charging Current Setting
 In the EV Charger Setting interface, you can set the maximum charging current of the charging station.

Note：The current range that can be set is 10~32A
5.4. Load Balance Setting
 In the EV Charger Setting interface, you can turn on the load balance function switch and set the load balance current.
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5.5. Photovoltaic Linkage Setting
 In the EV charger Setting interface, you can set the photovoltaic linkage mode to "FAST Mode", "ECO Mode" and

"GREEN Mode".

5.6. Station-Level Load Balance Setting
1. Establish a New Charging Station and Add EV Charger

 Click on the My Station icon in the upper right corner of the APP Home to enter the My Station interface. Click on the

New Station icon in the upper right corner, enter the name of the station, and confirm to establish the station.
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 Click on the established station to enter the Station Setting interface, click the Add icon on the right side of the Device

List, select the charging station SN that needs to be added to the station, and click Confirm to complete adding the

charging station.

Note: The charging station must be connected to the network (WIFI/4G) and in online state before it is added in the station.

2. Station Load Balance Parameters Setting

 In the Station Setting interface, you can set the load balance current and load balance switch of the station, and set the

Grouping Ratio based on the electricity meter you are connected to.
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6 Other Settings
6.1. Add to Whitelist
 Click the "Whitelist" button in the EV Charger Control interface to enter the Whitelist Management interface. Click the

"Add" button, place the RFID card in the card reading area of the EV charger, and enter the card name to add it into

the whitelist. The RFID card can be used to control the start and stop of the EV Charger.

Note: The EV charger is provided with two RFID cards, and at most 8 RFID cards can be added to one EV charger.

6.2. Fault
 Click the "Fault" button in the EV Charger Control interface to enter the Fault Alarm interface, where you can check the

current fault information of the EV charger.
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6.3. Upgrade
 Click the "Upgrade" button in the EV Charger Control interface to upgrade the firmware.

Note: Firmware upgrades can only be performed when the APP and EV charger are connected via Bluetooth.

6.4. About
 Click the "About" button in the EV Charger Control interface to check information such as the Model, SN, and

Firmware Version of the EV charger.
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7 Records
 In the Records interface, you can check the charging information of the EV charger under the current account,

including Charging Time, Charged Amount, Charging Duration, etc.
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8 Personal Center
 In the Personal Center interface, you can check the personal account information and APP Version Number, Reset

Password etc.

 In the Personal Center interface, you can also add Sub-accounts, and the authorized Sub-accounts can also control

the EV chargers under the account.


	Fox ESS EV Charger 
	User Manual
	2 Account Register
	3 Log in
	4 EV Charger Binding and Network Configuration
	4.1. Add and Bind EV Charger
	4.2. EV Charger Network and OCPP Configuration

	5  EV Charger Function Setting
	5.1. Charging Mode Setting
	5.2. Appointment Charging Setting
	5.3. Charging Current Setting
	5.4. Load Balance Setting
	5.5. Photovoltaic Linkage Setting
	5.6. Station-Level Load Balance Setting
	6 Other Settings
	6.1. Add to Whitelist
	6.2. Fault
	6.3. Upgrade
	6.4. About
	7 Records
	8  Personal Center

