
ROTARY GUARANTEE

All Rotary Watches are manufactured to exacting standards and as such, come with a 2 year guarantee 
from time of purchase.

Please read the following Terms and Conditions to ensure your watch is covered by the guarantee.

1. The battery of the watch is fitted in the country of origin and therefore, may have a shorter remaining 
life span than that of the guarantee. The battery is not covered under the 2 year guarantee.

2. Any damage caused to the watch, by the customer, is not covered, irrespective of how it is caused. The 
guarantee does not cover leather straps, glass or any other item subject to wear and tear.

3. If your Rotary Watch has a screw down crown and has suffered water damage due to an unsecure 
crown, it will not be covered.

4. In the event of a quality failure, Rotary Watches will, at their sole discretion, choose to either repair or 
replace the faulty components/watch.

5. This guarantee shall be deemed void, should the watch have any work carried out to it by an unauthorised 
person.

Rotary Watches recommend that you return your watch for a service every 24 months to ensure that the 
longevity of your watch can be maintained.

Should your Rotary watch require servicing then please send it to our Service and Repair Centre by 
accessing the Online portal at rotarywatches.com and following the instructions.

Please be advised that any repair claims under guarantee require proof of purchase, in the form of a dated 
Rotary Guarantee card or till receipt from an authorised Rotary stockist.

For any further information please feel free to contact us on +44 (0)1702 337 061 or visit rotarywatches.com.

Rotary Watches Service and Repair Centre

16 Totman Crescent
Rayleigh
Essex
SS6 7XG
England

Return your watch to an appointed dealer or to our 
service centre for battery removal/replacement

Part of our commitment to reduce paper usage


