PROTECTION PLAN

Report covered problems within thirty (30) days of noticing the stain, damage or breakdown in your covered product
Have your furniture sales receipt and protection plan number ready when you call

Refer to the PROTECTION PLAN for complete details of coverage
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MECHANICAL AND STRUCTURAL BREAKDOWNS AS A RESULT OF:

Breakage of frames, panels or springs X X X
Breakage of sleeper, recliner, lifting, heating and/or vibrating mechanism X X X
Failure of integral electrical components X X X
Lifting or incident-specific chipping of veneers or laminates exposing the substrate X
Warping X
Loss of silvering on mirrors X

ACCIDENTAL DAMAGE WHICH OCCURS DURING NORMAL RESIDENTIAL USE, INCLUDING:

All stain types, including dye bleed and dye transfer onto or into upholstery fabric, leather or vinyl X X

Punctures, rips or burns X X

Liquid marks or rings

Household heat marks

Gouges, dents, scratches or chips that penetrate the finish exposing the substrate

Damage caused by nail polish remover X X

Checking, cracking, bubbling or peeling of finish caused by a specific incident

Glass or mirror chipping, breakage or scratches

X | X [ X | X | X | X |[X]|X|X

Pet damage—single incident only X X

This promotional piece does not represent an agreement for coverage. Please refer to your protection plan document for specific
coverage details.




PLAN DE PROTECCION

Informe los problemas cubiertos en un plazo de treinta (30) dias a partir de la observacion de la mancha, dafio rotura
del product cubierto

Tenga a mano el recibo de venta de sus muebies y el nimero del plan de proteccién cuando llame

Consulte el plan de proteccién PLAN DE PROTECCION para obtener los detailes completes de la cobertura

Cobertura para tapizados de tela, cuero y vinilo o muebles de superficie sélida Tela Cuero & Vinilo Madera y otras
superficies sélida

DESCOMPOSTURAS MECANICAS Y ESTRUCTURALES DEBIDAS A:

Rotura de marcos, panales o resortes X X X

Rotura de mecanismos para cmas, para reclinarse, de elevacion y calefaccion y/o vibratién X X X

Falla de components eléctricos integrales X X X

Desprendimiento o agrietamiento de capas de barniz o laminados especificos del incidente que X

exponent el sustrato

Efecto combado X

Pérdida de brillo en espejos X

DANOS ACCIDENTALES QUE OCURREN DURANTE EL USO RESIDENCIAL NORMAL, QUE INCLUYEN:

Todas las manchas, coma el derrame o transferencia de tinta en la tela, cuero o vinio de tapizados X X X

Pinchaduras, rasgufios o quemaduras X X X

Marcas de liquidos o anillos X

Marcas de la calefaccién X

Ranuras, abolladuras, rayones o grietas que penetren el acabado y expongan el tapizados X

Dafios provacados por el removedor de esmalte de ufias X X X

Rotura agrietamiento, formacion de burbujas o descamacidon del acabado provocados por un inci- X

Agrietamiento, rotura o ralladura de espejos o cristales X

Dafio de mascotas—cobertura de un Unico incidente X X X

This promotional piece does not represent an agreement for coverage. Please refer to your protection plan document for specific
coverage details.




