
Narita 
15330 Valley Blvd.,City of Industry, CA 91746
 Tel: (626) 369-5440 Fax: (626) 369-5840 

Email: sales@naritausa.com      RA#_____________ 
 
Return Authorization Form 
 
 
First Name: _________________________ Last Name:________________________ 
 
Address:   Street ________________________________________________________ 
 
              City ____________________ State _____________ Zip code __________ 
 
Telephone: ___________________________ Email: ___________________________ 
 
Product Model # __________________ Product Name: _______________________ 
 
Description of problem or defect: _________________________________________ 
 
____________________________________________________ 
 
____________________________________________________ 
 
 
 
NOTE: 
a. Any returns without an authorized RMA# will not be accepted. 
b. Any fees, charges or claims incurred from shipping of the product is the responsibility       
    of the customer. 
c. All RA# returns are processed for repairs or exchanges at it’s options.  No refunds are  
    processed. 
d. Processing may take 2-4 weeks. 
e. This form must be enclosed with our returned product.  Any product returned without  
    this form will be voided. 
 
Warehouse Use Only : 
Date Received: _________________           Received by: ______________________ 
 
Date Shipped: __________________         Tracking Number: __________________ 
 
 

mailto:sales@naritausa.com



