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Intfroduction Getting Started

This mceToolbox Quick User Guide describes the most To start the mceToolbox application on the store PC, locate the
common actions and use case scenarios for the mceToolbox icon on the main desktop and Double Click it.
mceToolbox solution in mobile retail or service stores.
The audience for this guide is the Customer Service
Representative community at mobile retail or service
stores.

This guide assumes that the mceToolbox application has
been previously installed on the store computer and the
Connection Hub configured according to the Installation
Guide. An overview of the Connection Hub hardware is
included in this guide as a refresher but this is not meant
to replace the Installation Guide. If you encounter issues
with the Connection Hub, please consult with the in house
support team at your service provider or contact MCE
Support.

The document is split in sections. The first section

addresses getting started with the application and the

following sections provide detailed descriptions of each The application will open to the Initial Screen.
action performed by the mceToolbox solution.

For more information contact us at america sales@mce-sys.com
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MCE supports two different types of Connection Hubs. Determine
the hardware type in your network and follow the guide below to

identify the connection ports.

For more information contact us at america sales@mce-sys.com

White Hub

1. Connect the supplied AC Adaptor from the back of the
Connection Hub to a power outlet. Verify the LED power
indicator is ON (located at the front of the hub).

2. Connect one end of the supplied USB-to-PC connection cable
to the back of the Connection Hub and the other end to an
available USB 2.0 port on your PC.

Rear View
==
AC Adaptor USB to PC

connection port  connection port

Front View

LED Power
Indicator

Source port Target port
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D-Link Hub

1. Connect the supplied AC Adaptor from the back of the
connection hub to a power outlet. Verify the mceBox logo
power indicator is ON (located at the top of the hub)

AC Adapto

. USB to PC
connection port

connection port

2. Connect one end of the supplied USB-to-PC connection cable
to the back of the Connection Hub and the other end to an
available USB port on your PC.

3. Source and Target ports

For more information contact us at america sales@mce-sys.com
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The Initial Screen is a landing page that will be displayed when the After a device is connected to the Target port, the Customer Service
mceToolbox application is started from the desktop. Representative is automatically presented the Home Screen and
information from the device is automatically gathered and displayed
on the Home Screen.

Please begin by connecting a device to the Target port to open the
Home Screen.

The Home Screen will show three tabs. A Customer Service
Representative may move between the tabs by clicking on the

Please connect a device Mo device connected chevrons to the left of the tab heading.
to the Target port

The three tabs are:

Troubleshooting

= |

Stay Informed — an online centralized communication platform to

Device / Cable selection wizard

Having ssues? follow thesesteps the stores from the service provider or MCE Systems
Setup New Device — device setup and transfer
Handle Returning Device — advanced repair activities

O
©

ToolB . =
mceToolBox What would you like to do? Samsung Galaxy S V (SM-GS00F)

> Stay Informed
Message from Head Office

> Setup New Device

Content transfer , Activate, Trade-In , Email Setup

> Handle Returning Device
HealthCheck, SW Flashing, Wipe, Reset

IMEI 353687064621995
Last Check N/A
PIN N/A

mceToolBox

For more information contact us at america sales@mce-sys.com
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Stay Informed

The Stay Informed tab notifies the Customer Service Representative
about the latest news, important messages, and information from the
service provider or MCE Systems.

What would you like to do? Samsung Galaxy S V (SM-G00F)

\v Stay Informed
Message from Head Office

GET UP TO A $200 FOR YOUR OLD HANDSET

> Setup New Device

Content transfer , Activate , Trade-In , Email Setup

> Handle Returning Device

HealthCheck, SW Flashing, Wipe, Reset

IMEI 353687064621995

Last Check N/A

PIN N/A
O Refresh @ Device History

mceToolBox

For more information contact us at america sales@mce-sys.com
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Setup New Device

The Setup New Device tab offers a suite of advanced services to

activate and setup an End User's new device.

This tab includes the following functions:

O
O
O
O
O
O
O

Content Transfer
Print

Activate
Trade-In

Email Setup
Apps & Media
APN

What would you like to do?

> Stay Informed
Message from Head Office
v Setup New Device
Content transfer, Activate , Trade-In, Email Setup

< 5 ¢ 8 @ B

Transfer Print Activate Tradeln Email Setup  Apps&Media
(lr)
APN

> Handle Returning Device

HealthCheck, SW Flashing, Wipe, Reset

mceToolBox

Samsung Galaxy S V (SM-G900F)

IMEI

Last Check

PIN

353687064621995

N/A
N/A

S

Refresh

£9) Device History

For more information contact us at america sales@mce-sys.com
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Transfer

1. Connect a device to the Target port. Go to the Setup New
Device tab on Home Screen and click the Transfer button.

v Setup New Device

Content transfer , Activate, Trade-In, Email Setup

2 & ¢ 8 @ B

Transfer Print Activate Tradeln Email Setup ~ Apps&Media

(tr)

APN

2. Select the legacy device that has existing content to transfer
to a new device. This is the Source device. Connect the
Source device with an appropriate cable to the Source port of
the Connection Hub.

Content Transfer (]

Please connect a device No device connected

to the Source port
Connect the device you want to read from E
Troubleshooting: t

Device / Cable selection wizard

Having issues? follow these steps

Cancel Next

For more information contact us at america sales@mce-sys.com

3. Animage of the device will automatically appear showing the
Source device connected. Click Next to proceed.

Content Transfer e

Samsung Galaxy S4 mini (SGH-1257) recognized as
Source device

Click "Next" to confirm Source device and continue with Transfer process

Cancel Next

Note: The system will provide step-by-step guidance if on
device required changes are needed.

4. An option to trade-in the Source device at the end of the
operation is presented prior to the transfer. If the customer
wants to trade-in the device, select Yes and follow the steps
for a Trade-In at the end of the content transfer operation.

Would the customer like to Trade-in his old device at the

end of the operation?

Trade in value for Source device (Samsung Galaxy S IV (SGH-1337M)): Up to $180
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5. The Customer Service Representative is asked “"What would
you like to Transfer?". Select either Contacts or Custom
Content. If Custom Content is selected, specify the type of
content to include in the transfer by clicking on the required
boxes. Available options are dependent on the connected
device. Click Next to proceed.

Content Transfer [x)

What would you like to Transfer?

> Contacts
Transfer only contacts

\v Custom Content

Select the content types you wish to include

v v v

6. The Customer Service Representative is asked if they would
like to append (add) or replace (overwrite) existing content on
the Target Device. Make the desired selection and click Next

to continue.
What would you like to do?

> Append

Add the Source data on to the Target

>

Back Next

For more information contact us at america sales@mce-sys.com

A progress bar will be displayed.

Note 1: click the Skip Step button anytime to abort the
current content type transfer and skip ahead to the next
content type category.

Note 2: click the Abort button to cancel the entire process.

Content Transfer [x]

Transferring Content

v
v
v

Elapsed Time : 00:00:00 ETA: 10:00

Skip Step ‘ Abort ‘

If Multimedia content is selected above in the content
transfer, the target device will automatically reboot after the
transfer operation. However, some devices may require a
manual reboot, in which case an “Action Required” dialog box
is presented. To complete the transfer process, click OK.

Action Required

Proceed as follows:

On the Target port
art the

Plea:

OK
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9. A Summary report is presented about the Content Transfer
transaction. Click Next to continue to Trade-In or return to
the Home Screen.

Content Transfer (%]

Content Transfer Completed Successfully
Content transfer from BlackBerry 9900 to Apple iPhone 5C (5.3)
Transfer type: Append. Started at 10:22:46. Ended at 10:26:42
Contacts 86/86
Images 17/17
Videos 11
Print Contacts Export Contacts Next

10. If a Trade-In was selected in Step 4, then the Trade-In process
will begin. The Trade-In process is discussed in the Guide on
Page 14.

For more information contact us at america sales@mce-sys.com
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P rI n -l- 3. The Customer Service Representative will then be asked to
select the Printer to use for the printout. Click Print.

1. Connect a device to the Target port. Go to the Setup New = Print EX|
Device tab on Home Screen and click the Print button. Genersl | Opions
Select Printer
V Setup NeW DeVICE =iFax = WebEx Document Loade
Content transfer , Activate , Trade-In , Email Setup E Microsoft XPS Bocument Wiiter

5 Send To OneNote 2010

z @ ? @ @ FE S:atus: Ready (] Print o file

Transfer Print Activate Tradeln Email Setup  Apps&Media Location:

Corme

(1@1)
Page Range

APN [OF] Number of copies:

() Selection () Currertt Page

() Pages: [ Collate
225

Enter either a single page number or a single
page range. For example, 512

2. Select the contact types to print and click Next.

B et [

Which contacts would you like to Print?

Select from the below contact group(s)

4. Print completed successfully. Click OK to return to the Home

to sync any of the below groupl(s) to the device it is not recommended to include them in the transfer. Sc reen

Phone Memory Gmail Print Contacts 0
/ 43 Contacts /

3 Contacts mcesys@gmail.corm
Content Print Completed Successfully
Contacts print from BlackBerry 9900. Started at 16:15:30. Ended at 16:15:42

Q Note: Selected contact group(s) will be written to the target device's memory. If the customer plans

Contacts 88/88

e

Total operation time: 00:00:12
Total operation size: 23.3KB

Print Contacts ‘ Export Contacts

For more information contact us at america sales@mce-sys.com
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Activate

Connect a device to the Target port. Go to the Setup New
Device tab on Home Screen and click the Activate button.

1.

v Setup New Device
Content transfer , Activate , Trade-In, Email Setup
—
= & |9 @ [
Activate TrIn Email Setup ~ Apps&Media

Transfer

(lr)

APN

2. A progress bar will be displayed.

Activate

Activate
The device might restart during and after activation process is finished.

Do not disconnect the device!

ETA; 10:00

Elapsed Time : (0:01:07

For more information contact us at america sales@mce-sys.com

3. Activation completed.
Note: Activate is only available for BlackBerry BB10 and

iPhone devices.
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Trade-In

The Trade-In process is a device trade-in capability that integrates a

third party recycling company'’s web based trade-in interface with
mceToolbox, leveraging features such as auto recognition and Find-

my-iPhone blocking Trade-In Completed Succesfully
1. Connect a device to the Target port. Go to the Setup New gfqﬁ&gg%galaxy S Il (GT-19305) (353575050228976). Started at 10:31:57 Ended

Device tab on Home Screen and click the Tradeln button.

Please approach Tills to complete Trade-in process

v Setup Ne_ Device : Price quotation 585
Content transfer , Activate , Trade-In, Email Setup .
iOS lock

N/A
—_— |.;-.| ? ) @ [_‘ IMFI 353575050228976
«— Zl . = Capacity N/A
Transfer Print Activate Tradeln Email Setup  Apps&Media

(lr)

APN

2. The Customer Service Representative will be presented a series
of menus to fill in about the device and the device status.

Print Report oK

3. The Customer Service Representative will be presented with a

trade-in report which includes the following details:

1. Price quotation based on trade-in parameters relayed directly
by the partner trade-in company.

2. i0S lock will display whether the device is locked and has the
“Find my iPhone” feature activated.

3. The device's IMEI code.

4. The device's internal memory capacity.

For more information contact us at america sales@mce-sys.com
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Accounts Setup Q

AC coun TS S e -I- U p Which accounts would you like to setup?

Facebook ‘ Gooqgle ‘ Twitte Yahoo Maore. -

Facebook %
This section of the guide describes the steps for a Customer Service o

Domain Please Select A ‘
Representative to perform an Email Setup on a mobile device. Username l

Password | sessssssse ‘

Note : Email Setup capability is not supported on all devices nor is it
supported for enterprise Email accounts (example — BlackBerry BES

accounts) . -

Note: Please make sure the device Internet connection is active

(either with an active SIM and data plan or connected via WiFi) and 3. Enter the Customer username and password. Click Continue.
the device clock is set to the correct time and date. 4. A progress bar will appear.
1. Connect a device to the Target port. Go to the Setup New
Device tab on Home Screen and click the Email Setup button. Setting up accounts...

Please wait while the selected accounts are being processed.
Do not disconnect the device!

lapsed Time : 00:00.00 ET

v Setup New Device
Content transfer , Activate , Trade-In , Email Setup O Goagle un

= g ¢ @ B

Transfer Print Activate Tradeln Email Setup | Apps&Media

(1)
Abort

APN

5. Accounts Setup completed successfully, Click OK to return to

2. Choose the email account type for setup by clicking on the the home screen

appropriate row. Multiple accounts may be chosen. Common
email domains are included in the configuration screen. If
Other is clicked, then additional information (POP information
etc) will be requested to configure the email account.

For more information contact us at america sales@mce-sys.com
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Apps & Media

1. Connect a device to the Target port. Go to the Setup New
Device tab on Home Screen and click the Apps & Media

button.

v Setup New Device

Content transfer, Activate , Trade-In, Email Setup

q p—
— [
Transfer Print
(lxl)
APN

¥

Activate

Tradeln

@

Email Setup

=

Apps&Media

2. Select the desired applications and bundles.

Apps & Media (]

D Subscribed

7/7 5000MB $23.45

‘ J Entertainment |
Games
3/3 666MB
Travel
7/7 500MB

[ [E——

Cancel

Music
7/7 301MB

Space Invaders
235.67MB
$4.87  Read more
J— Dhoom
é 23587MB  []
et 58 Read more
Unsubsaribe V

The selected was previously blocked
by the user.

Close

10 apps selected (124MB), free space: 5.3GB, installation est: Smin| Continue

Choose your preferred Apps & Media

Several Collections, Apps & Media can be selected simultaneously.

§i7 Entertainment - Only this month! Load Basic Apps and receive a wooden leg free of charge.

Qo

Batman
23587ME W)
$10 Read more

9GAG
23587MB
Free  Rea

N

BaconReader
\ 1337MB
\ $3 Read more

Subscribe

For more information contact us at america sales@mce-sys.com

3. Double click the individual Apps to get more information.

Click OK to return to the selection menu.

Information

Power Rangers
226.7MB $5 AR R RR
Version: 1.0.3 Supports Android 2.2 and higher

4 ¢ ¢ Free PowerRangers Game ¢ ¢ ¢

This game is for all the Power Rangers lovers,

Let's see if you can be the fastest Ranger in the world!
R RN

Come and play with all your favorite characters from Mighty Morphin Power
Rangers - Red Ranger, Blue Ranger, Yellow Ranger, Black Ranger, Pink Ranger,

Green Ranger, White Ranger, "Sixth" Ranger, Auxillary Ranger..

4. Click Continue to proceed.
5. A progress bar will be displayed.

Apps & Media (%]

Loading Apps & Media

Please wait while the selected content is being processed
Do not disconnect the device!

Elapsed Time : 00:00:00

ETA: 10:00
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6. Applications and Media installed successfully. Click OK to
return to the Home Screen.

Apps & Media Q

Apps & Media Loading Completed Successfully
Samsung GT-19305 (123456789101) Apps & Media.
Started at 15:57:31 Ended at 16:08:13.

27/27 Apps

2/3 Media Note: Partially transferred (unselected by user)

Total operation time: 00:01:22

Total operation size: 1278.50MB

Print Report OK

For more information contact us at america sales@mce-sys.com
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APN

1. Connect a device to the Target port. Go to the Setup New
Device tab on Home Screen and click the APN button.

v Setup New Device
Content transfer , Activate , Trade-In, Email Setup

= 5 ¢ g @ B

3. A progress bar will be displayed.

APN Settings

Loading APN/MMS/Internet Settings

Elapsed Time: 00:00:02

Transfer Print Activate Tradeln Email Setup ~ Apps&Media
nr)
— L Samsung Galaxy S IV (SGH-1337M)
APN oo
2. Select the required MVNO from the provided list. 4. APN setup completed successfully. Click Close to return to
the Home Screen.
APN Settings

Set up your phone in APN Settings [ =]

Q SIMPLE Mobile less than a minute!
APN Setup Done Successfully

This application will

el NET10 check and configure your
...... s settings SIMPLE Mobile
Tap the MVNO button to

begin.

%> (ol Samsung Galaxy S IV (SGH-1337M)
EE YT e

— ISl 5amsung Galaxy S IV (SGH-1337M)
mee siens 2 e Close

For more information contact us at america sales@mce-sys.com
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Handle Returning
Device

The Handle Returning Device tab offers a suite of advanced tools to
maintain or repair the End User’s returned device.

This tab includes the following:

HealthCheck Diagnostics
Backup

Restore

Reset

Wipe

Software Flashing

Issue Courtesy Phone
Return Courtesy Phone

0 0 0O 0 0O 0O O ©

For more information contact us at america sales@mce-sys.com

What would you like to do? Samsung Galaxy S V (SM-G900F)

> Stay Informed

Message from Head Office

> Setup New Device

Content transfer, Activate , Trade-In, Email Setup

HealthCheck, SW Flashing, Wipe, Reset
2ok b O X 4

HealthCheck Backup Restore Reset Wipe SW Flashing MEI 353687064621995
Last Check N/A
D-} DQ— PIN N/A
Issue Return
Courtesy Courtesy
Phone Phone
3 Refresh £9) Device History

(o . G BE

© &

mceToolBox
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2. The Bell or Virgin branded Health Check screen is displayed. It
is normal to take 15 seconds or so to populate all the
available information about the device.

et e D EE §
SAMSUNG GALAXY S V (SM-G900F)

Health Check is an advanced diagnostic tool that quickly and
automatically gathers information about the status and condition of
a device and presents this information to the Customer Service
Representative in a simple and easy to read format. It also serves as
a launching pad to other actions to perform on the device.

Health Check also allows detailed investigation in the following areas:

. Software

. Battery

. Services
. Storage 3. For an expanded view of a specific diagnostic area, click one

of the four o buttons on the right side of the Health Check

screen.
1. Connect a device to the Target Port. Go to the Handle

Returning Device tab on Home Screen and click the
HealthCheck button.

®lie b O X 4

HealthCheck Backup Restore Reset Wipe SW Flashing

> U«

Issue Return
Courtesy Courtesy
Phone Phone

For more information contact us at america sales@mce-sys.com
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Software: Information regarding the current software on the .

Services: Connectivity and service status of the connected device.
connected device.

E—? SERVICES

General Information Voice
() sortwaRrk

Roaming
vty WS Cellutar
Servcastatos’ Emergency Oy Data conmection tatus

Rooted No
Device Carrler Telefonica Europe.
Versionin we AAGHPXUIANCE Fing

Wi-Fi
WA Status

WiH Sent bytes
VA FiRecelved bytes

Bluetooth

Link Download Speed

Test

e Storage: Detailed report on internal and external and storage
e Battery: Detailed report of battery usage and consumption by usage and availability.

category.

D STORAGE

Generl Information

Remaining On Device Storage  95%
Memry Card Present Not Ausiloble

D BATTERY

General Information Battery Utilization .
Internal and On Device Memory
Movies  DOG%  TEME
P momosc oo 2eme
Imagec  033% 728
= Do DoO% 0K
B Apps&M... 179%  21645MB
B O 30% 3606M8

Total 116008
Free Space 768

For more information contact us at america sales@mce-sys.com
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B O < |<l | What would you like to Backup?
> Contacts
\v Custom Content B o
Select the content types you wish to include
1. Connect a device to the Target port. Go to the Handle iy o | v D “
Returning Device tab on Home Screen and click the Backup [ o ] sms [ s
button. L | OKB Est:0:00 Min L N

wiv]ib O X 4

pehhei L fep | R Rme ke STng 5. The user is presented with an option to backup contacts from
Q* g* either the device's Phone Memory, SIM Memory, or from
hone hone” Gmail contacts. Select the preferred options and click Next.
2. Connect a USB key to the Source port. yiﬂ'&h ff?b'l.tiiﬁstf.‘g"i'i)y"” ke to Backup?
3. Select the content types to backup. Available options are oy any e o roupty 0t devce . ot ecomemence 1 e them i the v
dependent on the connected device. Click Next to proceed. B R
4. The Customer Service Representative is asked “What would V= 4
you like to Backup?” Select either Contacts or Custom [ ]

Content. If Custom Content is selected, please specify the
type of content to include in the backup by clicking on the
required boxes. Click Next to proceed.

e

For more information contact us at america sales@mce-sys.com
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6. A progress bar will be displayed.

Content Backup

Backing Up Content

v Images

Elapsed Time : 00:00:00

ETA: 10:00

Skip Step ‘ Abort ‘

Note 1: click the Skip Step button anytime to abort the
current content type backup and skip ahead to the next

content type category.

Note 2: click the Abort button at any time to cancel the entire

backup process.

7. Content backup completed successfully. Click OK to return to

the Home Screen.

Content Backup (%]

Content Backup Completed Successfully
Content backup from Samsung Galaxy S V (SM-G900F). Started at 11:15:21. Ended at
11:15:57

Contacts 43/43

Images 36/36

Videos n

Audio 0/0 Mote:  No Audio detected

SMS 0/0

Total operation time: 00:00:36

Total operation size: 53.3MB

Print Report Print Contacts oK

For more information contact us at america sales@mce-sys.com
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Restore

1. Connect a device to the Target Port. Go to the Handle
Returning Device tab on Home Screen and click the Restore
button.

HealthCheck, SW Flashing, Wipe, Reset
e o X 4
estore

HealthCheck Backup Reset Wipe SW Flashing
0> U
Issue Return
Courtesy Courtesy

Phone Phone

Connect a USB key to the Source port.

3. The Customer Service Representative is asked “What would
you like to Restore?” Select either Contacts or Custom
Content. If Custom Content is selected, please specify the
type of content to include in the backup by clicking on the
required boxes. Available options are dependent on the
connected devices. Click Next to proceed.

Content Restore [x]

What would you like to Restore?
> Contacts

\v Custom Content

Select the content types you wish 1o include

o2l V] Vs

Cancel Next

For more information contact us at america sales@mce-sys.com

4. A progress bar will be displayed

Content Restore [}

Restoring Content

\./ Images

Elapsed Time : 00:00:00 ETA: 10:00

Skip Step ‘ Abort ‘

Note 1: click the Skip Step button anytime to abort the
current content type restore and skip ahead to the next
content type category.

Note 2: click the Abort button at any time to cancel the entire
restore process.

5. Content restore completed successfully. Click OK to return to
the Home Screen.

Content Restore [x]

Content Restore Completed Successfully
Content restore to Samsung Galaxy S V (SM-G900F). Restore type: Overwrite. Started at

11:18:53. Ended at 11:19:49
Contacts 43743
Images 36/36
Videos i
SMS o/0

& The device is now booting up to complete the operation. You may disconnect
the device.

Total operaf
Total operat

Print Report Print Contacts [¢13
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3. Once Backup is completed (or skipped), the Reset conditions

R e S e -|- are shown to the Customer Service Representative. Confirm

the two warnings and click Next to proceed.

1. Connect a device to the Target port. Go to the Handle Pre-Reset conditions
Returning Device tab on Home Screen and click the Reset C;nf"m thldtllbl‘w‘d‘torj‘dlull .
bUtton- V3 M.‘.-l-l.l:‘-“\:\‘l d that some user-generated or installed content may remain o

the device.
\v Handle Returning Device
HealthCheck, SW Flashing, Wipe, Reset

HealthCheck Backup Restore Reset Wipe SW Flashing
J» U
Issue Return Cancel Next
Courtesy Courtesy

Phone Phone

2. Please decide if you also want to perform a Backup and 4. A progress bar will appear.

Restore as part of the Reset process. If not, uncheck the )
BaCkup box on the screen. Then click Next to proceed with Effeife might restart during and after Reset process is finished.

the Backup. Do not disconnect the device!

Note: Unchecking Backup or Restore will de-select both e

automatically.

Reset process

The process includes several steps.
Please select from the steps below, then click "Next" to continue.

| Backup
Res .
‘/ I - | Elapsed time: 00:00:08 ETA: 10:00
Note: Skipping Backup & Restore may result in customer data loss 5. Please wait until device is fully booted and connected.

6. A Restore process will initiate
7. Software Reset completed successfully.

Cancel Next

For more information contact us at america sales@mce-sys.com
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8. Click OK to return to the Home Screen

Reset Completed Successfully

Samsung Galaxy S V (SM-G900F) (353687064621995) Reset. Started at 11:23:47
Ended at 11:23:59. The device is now restarting.

Installed Version 4.4.2/GO00FXXUTANCE
Official Version N/A

Total operation time: 00:00:12

Print Report fo¢

For more information contact us at america sales@mce-sys.com
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Wipe

1. Connect a device to the Target port. Go to the Handle
Returning Device tab on Home Screen and click the Wipe

button.

Handle Returning Device

HealthCheck, SW Flashing, Wipe, Reset

2 B b O

HealthCheck Backup Restore Reset
O e
Issue Return
Courtesy Courtesy
Phone Phone

2. Follow the on screen instructions. Then click Next to proceed.

Wipe

l’

SW Flashing

Pre-Wipe conditions

Confirm the details below in order to proceed.

L1 seltings,

content included)

Cancel

| understand that the Wipe operation will restore the device to its factory

V! understand that user-generated or installed content will be lost (SD card

For more information contact us at america sales@mce-sys.com

3. A progress bar will be displayed during the Wipe process.

Wipe

Please wait while the device is being wiped.
The device might restart during and after Wipe process is finished.

Do not disconnect the device!

/ Prepare

Elapsed time: 00:00:05

4. Upon completion of the Wipe process, please ensure any SIM
or external memory cards are removed from the device and
securely destroyed or returned to the customer.

Post-Wipe Confirmation

Cards Removal

External card Wipe is not possible.
All inserted external cards are to be securely destroyed on a fully booted device.
This will ensure the device does not contain user-generated or installed content.
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5. Wipe completed successfully. Click OK to complete the wipe
process and return to the Home Screen.
Wipe Completed Successfully

Samsung Galaxy S V (SM-G900F) (353687064621995) Wipe. Started at 11:31:48
Ended at 11:32:37. The device is now restarting.

Total operation time: 00:00:49

OK

For more information contact us at america sales@mce-sys.com
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Software Flashing

1.

Connect a device to the Target Port. Go to the Handle
Returning Device tab on Home Screen and click the SW
Flashing button.

\v Handle Returning Device
HealthCheck, SW Flashing, Wipe, Reset

2ol b O X[ 4

HealthCheck Backup Restore Reset Wipe SW Flashing
Issue Return
Courtesy Courtesy
Phone Phone

By default, an option to backup and restore the device
content is offered to the Customer Service
Representative prior to the Software Flash. Deselect
Backup or Restore to perform a Software Flash only. To
begin, click Next.

Note: Flashing will erase all customer personal data such
as contacts, photos, applications, settings, and other
content.

For more information contact us at america sales@mce-sys.com

Software Flashing (]

Flash process

The process includes several steps.
Please select from the steps below, then click "Next" to continue.

Backup
You will be asked to select the content to be backed up.

Restore
Restore user data.

Note: Skipping Backup & Restore may result in customer data loss.

e

3. The Customer Service Representative is asked “What

would you like to Backup?” Select either Contacts or
Custom Content. [f Custom Content is selected, please
specify the type of content to include in the backup by
clicking on the required boxes. To continue, click Next.

Software Flashing [x]

What would you like to Backup?

\v Custom Content Est: 0:33 Min
Select the content types you wish to include

J Contact: \/ ||.| - l:‘ Videos

Oltems
KB Exe: 00 Min

Audio SMS
275 Rems Select All
15068 Est 19:55 Min

Cancel Next
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4. The user is presented with an option to backup contacts from
either the device’s Phone Memory, SIM Memory, or from
Gmail contacts. Select the preferred options and click Next.

Software Flashing (%]

Which contacts would you like to Backup?

Select from the below contact group(s)

Note: Selected contact group(s) will be written to the target device's memory. If the customer plans
to sync any of the below group(s) to the device it is not recommended to include them in the transfer.

Gmail
127 Contacts

e

5. A Summary Report is generated once the backup is
completed. Click OK to start the Software Flash process.

Software Flashing (]

Content Backup Completed Successfully
Content backup from Samsung Galaxy Note 3 (SM-N900W8). Started at 22:34:28.
Ended at 22:35:01

Contacts ”n
Images 18/18

Total operation time: 00:00:33
Total operation size: 54.4MB

Print Contacts Export Contacts OK

For more information contact us at america sales@mce-sys.com

6. Read and accept the pre-flash warnings. Then click Next.

Software Flashing o

Pre-Flash conditions

SM-N900WS8 | Bell CA | 4.3 - Reflash.
Confirm the details below in order to proceed.

’| The device battery level is higher than 50%
ry g

Software flashing will erase all customer's personal data such as contacts,
photos, applications, settings and other content

e

7. After the flash sequence to completed, the device will reboot
and lose communications with the MCE application. Follow
any onscreen instructions (ie. USB Debugging mode) to re-
enable auto recognition and click OK when the “Software
Flashing Completed Successfully” screen appears.

Software Flashing (%]

Software Flashing Completed Successfully

Samsung Galaxy Note 3 (SM-N900W8) (357740050629922) Software Flashing.
Started at 22:41:14 Ended at 22:48:10. The device is now restarting.

Installed Version 4.3/N900WSVLUBMI4
Official Version 4.3/N900WSVLUBMJ4
Initial Version 4.3/N900WSVLUBMJ4

Total operation time: 00:06:56

Generate oK
port
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8. To begin the restore process, select either Contacts or 10. A Summary Report is generated once the restore is
Custom Content from the "What would you like to Restore?” completed. Click OK to continue.

screen and select Next. :
Software Flashing [ Content Restore Completed Successfully

Content restore to Samsung Galaxy Note 3 (SM-N900WS8). Restore type: Overwrite.

What would you like to Restore? Started at 23:04:32. Ended at 22:05:21
Contacts 1
> Contacts Images 18/18
Transfer only cts L. The device is now booting up to complete the operation. You may disconnect
the device.

Est: 0:39 Min

v Custom Content

Select the content types you wish to include

Contacts Images
18 ltems
3 - Total operation time: 00:00:49
SEME B Total operation size: 54.4MB

Select All

Print Contacts Export Contacts OK

11. Please leave feedback. This will help MCE improve the flashing

Cancel Next proceSS |n the fUtUI‘e
Feedback

Please provide operation feedback.

9. Select Yes when presented with the following screen.

Was the Flash process successfully completed? 6 Yes 7 ' No
Are you sure you want to overwrite the content of the Did the devies baot up properly afer fashing? Y Yes @ No
Ta rg et device? Have you faced any issues with the 3rd party vendor tool? . Yes D] No

Additional comments (optional):

Kies sucks. [l

Note: System improvments will be prioritized according to your selection.

Cancel Next

12. Software flashing completed successfully. Click Next to return
to the Home Screen

For more information contact us at america sales@mce-sys.com
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3. Connect the device with End User content to the Source port

SS U e C O U r-l-e Sy of the connection hub. The Source device will be auto

recognized and displayed. Click Next to continue

°hone

Samsung Galaxy S4 mini (SGH-1257) recognized as
Source device

1. Connect the Cour‘tesy or |oaner device to the Targe‘t por‘t. GO Click "Next" to confirm Source device and continue with Transfer process
to the Handle Returning Device tab on Home Screen and click
the Issue Courtesy Phone button.

Handle Returning Device
HealthCheck, SW Flashing, Wipe, Reset

Rk b O X 4

HealthCheck Backup Restore Reset Wipe SW Flashing Cancel Next
> | U«
Issue Return
Courtesy Courtesy . . .
Phone Phone 4. Transfer will commence. A progress bar will be displayed.

Note 1: click the “Skip Step” button anytime to abort the

2. Follow the on screen instructions. Click Next to proceed. current transfer and bypass to the next category.
Note 2: click the “Abort” button in order to cancel the entire
Issue courtesy phone process
T B e aePe: then click “Next” o confinue, 5. A Data Verification screen will be displayed. Follow the on

[7] Wipe Courtesy Phone screen instructions. Click Next to proceed.

Wipe Customer Device

Note: You will be asked to connect the customer's device to the Source port.

Please remove any memory card connected to the customer's device
and hand it to the customer.

Cancel Next

For more information contact us at america sales@mce-sys.com



mailto:america_sales@mce-sys.com

To: Table of Contents

Issue Courtesy Phone (%]

Issue courtesy phone process

The process includes several steps.
Please select from the steps below, then click "Next" to continue.

v "f"."[\:‘tr\l\\h'-», h ne
lransfer
Jata Verification
Wipe Customer Device

Note: You will be asked to connect the customer's device to the Source port.
Please remove any memory card connected to the customer's device
and hand it to the customer.

Cancel Next

6. Pre-Wipe conditions are displayed for the Customer Service
Representative. Follow the on screen instructions. Click Next
to proceed with the Wipe process.

For more information contact us at america sales@mce-sys.com
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Return Courtesy
°Phone

1. Connect the Courtesy or Loaner device to the Source port. Go
to the Handle Returning Device tab on Home Screen and click
the Return Courtesy Phone button.

\v Handle Returning Device
HealthCheck, SW Flashing, Wipe, Reset

i b O X 4

HealthCheck Backup Restore Reset Wipe SW Flashing
U» | O«
Issue Return
Courtesy Courtesy
Phone Phone

2. Follow the on screen instructions. Click Next to proceed.

For more information contact us at america sales@mce-sys.com

Return Courtesy Phone (%]

Return courtesy phone process

The process includes several steps.
Please select from the steps below, then click "Next" to continue.

Cancel Next

. Connect the returned handset to the Target port of the

connection hub. Click Next.

. Transfer will commence. A progress bar will be displayed.

Note 1: click the “Skip Step” button anytime to abort the
current transfer and bypass to the next category.

Note 2: click the "Abort” button in order to cancel the entire
process.
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5. The Data Verification screen will be displayed. Follow the on
screen instructions. Click Next to proceed.

Return Courtesy Phone (%]

Data verification

Confirm the details below in order to proceed.
v
v

Click "Next" to proceed with Source device wipe

Retry Next

6. Pre-Wipe conditions are displayed for the Customer Service
Representative. Follow the on screen instructions. Click Next
to proceed with the Wipe process.

For more information contact us at america sales@mce-sys.com
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