
B R I D E  G U I D E

H O W  &  W H E N  S H O U L D  I  O R D E R  M Y
D R E S S ?  

We recommend placing your order with us at least 10 to 12 months before your
wedding date. If you have less time, don’t worry! We can facilitate rush orders
and ‘Retail Collection Orders’ for shorter lead times. 

Your measurements will be taken upon placing your order and matched to
your designers sizing. We offer generic sizing as well as some of our designers
offer made to measure services. Your stylist will help guide you to the best
option for you.

To purchase, we request a 50% part payment. We accept payment via Visa,
Mastercard or cash, we are unable to accept AMEX. Payment plans are
available, please ask your stylist for details. We advise calling your bank before
your appointment.
 
You should expect to have alterations to your dress approximately 10 - 12 weeks
prior to your wedding to achieve the perfect fit.  We will provide you with a list
of our ‘Brides Most Loved Tailors’ as well as our ‘In House Fittings Package’
when you order your dress. This is in addition to the price of your dress. 


