Customer Assistance Guide

Q. How long will the oil last?

A. This depends on the essential oil used. A base note oil (such as

Sandalwood) will take longer to vaporize than a middle note oil

(such as Lavender), which in turn will take longer to vaporize

than a top note oil (such as Lemon). Essential oil blends will vary

according to the combination used.

Is my Vaporizer working properly?

The type of oil you use will make all the difference to your

Vaporizer's performance.

Here are some hints about using essential oils.

- Your Vaporizer is designed for use with essential oils, rather
than fragrance oils.

- Respected essential oil brands are less likely to contain
impurities, which will not vaporize.

- Base oils, while excellent for other purposes, won't vaporize.
Check whether the essential oil you want to vaporize contains
base oils, e.g. 3% rose in Jojoba ail.

- Some essential oils vaporize more quickly than others and
essential oil blends vaporize according to their constituents.

- Remember to clean your vaporizer regularly.
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Do | have to turn the Vaporizer off when the oil has vaporized?
No. With its low temperature control, the Aromamatic®
Vaporizer allows safe and continuous operation.

What happens when the oil has finished vaporizing?

No harm will come to Vaporizer when the oil has vaporized
away.

Why don't | add water?

Heat emitted by the recessed bowl of the Vaporizer is low, which
means that it vaporizes essential oils without burning them.
This makes the use of water unnecessary.

Why can't | smell the oil?

Aromas that are continually inhaled through our olfactory
system will cease to be recognized after a period of time. This is
called fading.

Q. My Vaporizer doesn't seem hot enough? It's getting too hot?
A. To establish whether the Vaporizer is heating correctly try:
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The Touch Test - Turn the vaporizer on and allow it to reach full
operating temperature. This will take around fifteen minutes. Lightly
touch the centre bowl with your fingers. If it is warm to the touch and
you cannot leave your fingers in the bowl, the Vaporizer is working
correctly.
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One Year Guarantee

electric oil vaporizer

Aromamatic® Products guarantees for a period of one year from
the date of purchase to replace or repair any electrical components
of the Aromamatic® Vaporizer found defective by the manufacturer
or their approved agent. This Guarantee does not include
replacement of a damaged or broken ceramic bowl or external
damage to the electrical cable or plug. The Aromamatic” Vaporizer
must only be used with the power supply indicated on the base
plate. If the supply cord of this equipment is damaged it may only
be replaced by a repair shop appointed by the manufacturer. If the
base plate has been broken or forcefully removed this Guarantee is
void.
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Product Features... How to use your Vaporizer aromamatic®

« Safe to handle when in use To obtain the best results from your Vaporizer instruction & guarantee booklet

» No ongoing cost of tea lights or light bulbs » Simply plug into a standard electrical outlet and allow

« Cost less than 5 cents a day when operated continuously 15 minutes to reach full operating temperature. a rO m at h e ra py
+ Only the recessed area of the vaporizer emits heat  Add 8-10 drops of your favourite essential oil or . . .

« Temperature does not vary when left on 24/7 essential oil blend to the recessed bowl and enjoy. eleCtrIC Ol l Vaporlzer

« Will not over heat and remains cool to the touch + Use only pure essential oils. Essential oils diluted Simply the finest way

« Water is not required to assist vaporization with base/carrier oils will not vaporize.

to bring the benefits
« Take care not to overfill the Vaporizer. Spilled oils may

. of aromatherapy
- damage some surfaces. Use our recommended quantities.
+ Easy to clean and maintain after use into your life

« Eliminates the volatile naked flame

- Fully insulated internal wiring system

« Operates between 70 — 75°C and is rated at 4 watts Cari ng for your Vaporizer

+ One Year Guarantee on all electrical components

After your essential oil has vaporized from the bowl, wipe clean with
+ Ideal for any location or environment a damp cloth. Alternatively, add 2-3 drops of essential oil or vaporizer
cleaner to the warm bowl to loosen any residue that may remain.

Aromamatic® Products Pty Ltd was established in 1992 and is a

wholly Australian owned company. Visit the website for more details www.aromamatic.com.au

Safe ~ Clean ~ Efficient ~ Reliable ~ Water Free
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