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Removal of Smart Junction Box to Locate Proper Wire for Product # 3475 

 

In some rare instances, Ford varied the wire colors used in 2007 and some early 2008’s without making 

changes to the official wiring diagrams available. Although this primarily affects 2007/2008 models, the 

following information will be useful to anyone having problems locating the proper wire for their 2005-

2009 Mustang.  

Typically, the thin white wire with a pink stripe is the correct wire. Sometimes the stripe may appear 

PURPLE.  

Less commonly, a thicker orange wire with pink stripe works. We include a 2nd blue wire-tap in case you 

have this configuration.  

If you believe your Mustang has this issue and have already tried locating a wire matching the color(s) 

listed above, the best way to identify the proper wire is to locate the wire as it comes out of the SJB 

(Smart Junction Box).  

In the following pages, a diagram of the SJB is provided as well as in illustration of the proper connector 

we need to locate and isolate the proper wire.  There are also step-by-step instructions on how to 

remove the SJB to gain access to the connectors on the backside. 

This should help you determine the correct connector. On page 2-5 of this document all of the 

connectors on the backside are shown and labeled. The pin# you are looking for is #21.  

When you are ready to remove the SJB, visit pages 6-7 below for instructions on removing the SJB. 

Please note this procedure takes 15-30 minutes to complete. 

If you prefer not to complete the installation at this point or do not have the tools or expertise to 

perform the removal, please contact us using the instructions below to return the product for a FULL 

REFUND. 

1. Please email us at Tech@Starkey-Products.com 

2. In the email title, enter “RETURNING 3475 FOR REFUND” 

No other information is necessary – we will respond with an RMA# and instructions on how to return 

the product to Starkey Products for a full refund.  

In extremely rare cases, we have had a few customers who were unable to get the product to work 

despite following the alternate instructions for determining the correct wire (even when their key FOB 

works). There seem to be a minority of vehicles configured in such a way that this product would not 

work. If you feel this may be your situation, please contact us for a refund using the instructions in RED 

above.  

We apologize for the additional inconvenience this causes you, our customer!   
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�����������	
��	�������	������������������������������� !"#$�#%���������&�'(%��������������)�������������%�������%�����*����!+��,-���'��������������*��.�'�&�*��&������(%����/��0�&�)������12-�%%���%�3������&�-���%�45��5�-���%6��������-�����*�����'���7�����������������/�+�����89:��%�������%��������������;��0�&�)������89:���������*��(����<�  �������%%.���*��������=��&�4;;�%�2��6���=��8%�'������89:�'�3�3��'���'�-������������89:�+��3��'���������������������%�������%��������������>�����������������>������89:��%�������%�������������?��0�&�)������89:���@��ABC�DEF�G�H���IJ��K��K��L�J�	M�K�J	�������J��N�JJ�N�O�J�I�
P�Q�	NK�	M�K��L�J�	M�K�J	������R�L��	�K��STU��	
�K����I	�	M��IJV�N����O�N�I���
���M����K��L�J�	M�K�J	���P��ABCEF�WXYZX[Y\]̂ X_]Y[̀]Yab[]\c̀d]efYg\X̂ Y[̀]YhijkY� �������%%.���)�����������&�)�%�-����'(������ "�-���*���l�/m�;�n��'�o�����"�&-���� �����������������������


