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IMPORTANT SAFETY INFORMATION

SAFETY FIRST

Regardless of how enthusiastic you must be to use your equipment and exerci-
se, use as much time as necessary to ensure that your safety is not jeopardized. 
A single moment of inattention, as well as failure to observe a simple safety 
precaution, can result in an accident.

1. Read, study and understand the Manual. In addition, it is recommended that 
you and other users become familiar with the proper way to operate this equi-
pment and the training recommendations for this product before using it. This 
information can be obtained in this Manual, as well as from your dealer.

2. It is imperative that you keep this Manual, replacement copies are available 
from your dealer.

3. Consult your doctor before starting any exercise program.

4. If the user feels dizzy, nausea, chest pain or any other abnormal symptom, 
stop the exercise.
CONSULT A DOCTOR IMMEDIATELY.

5. Keep your hands, limbs and long hair safely away from the moving parts of 
the equipment.

6. Always wear appropriate clothing to exercise. DO NOT wear clothing that 
could get caught in the equipment. Running or sports shoes are also required.

7. ATTENTION: The safety level of the equipment can only be maintained if 
inspected regularly for damage and wear, for example, in connections.

8. If you find defective components, worn or damaged parts (such as connec-
tions), or if you hear strange noises coming from the equipment during use, 
stop immediately. Replace defective components. DO NOT use the equipment 
until the problem has been resolved.
CAUTION, SOME COMPONENTS SUFFER FROM WEAR NATURALLY!
9. ATTENTION: The user must weigh a maximum of 150 kg.

10. Warm up for 5 to 10 minutes before each workout and relax for 5 to 10 mi-
nutes after. This allows your heart to gradually increase and decrease your heart 
rate and will help prevent injury.
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11. ATTENTION: Use the EQUIPMENT and start your training one step at a 
time, as excessive or incorrect training can cause damage to your health.

12. ATTENTION: It is important to keep children and pets away from this EQUI-
PMENT at all times, avoiding accidents and getting them hurt.

13. ATTENTION: It is not recommended that pregnant women use this equip-
ment. Please consult your doctor before using.

14. ATTENTION: Parents and other guardians of children must be aware of their 
responsibility, as the natural instinct to play and the desire for new experiences 
that children have can lead to situations that the equipment was not designed 
to support.

15. ATTENTION: If children are allowed to use the equipment, the child’s mental 
and physical development and above all, their temperament must be taken into 
account. This equipment was not designed to be a toy.

18. Individuals with disabilities or limitations should not use the equipment wi-
thout the presence of a qualified professional or a doctor.

19. Use the equipment on a solid, flat surface and on top of a protection for 
your floor or carpet. To ensure your safety, the equipment must be at least 60 
centimeters away from any object.

20. ATTENTION: If the floor is not level, please level the equipment. This equip-
ment can only be used indoors. DO NOT use it near water sources or outdoors.

21. ATTENTION: DO NOT leave any sharp objects close to the equipment after 
assembly / maintenance.

22. ATTENTION: The display of your heart rate on the monitor is for information 
only. Exercising beyond what is appropriate is dangerous and deadly. If you feel 
dizzy, stop your workout immediately.

Waste Disposal                                                                                          

The products are recyclable. At the end of its useful life,
dispose of this Article correctly and safely.  
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Thank you for purchasing our product. Even though we work hard to guarantee 
the quality of each product, occasional errors and / or omissions can occur. If you 
find a defect with this product or a lack of parts, please contact us.

PRECAUTIONS

•Make sure that the power cord is not exposed so that people can trip.

• Never touch the canvas with your hands while it is in motion. Also make sure 
that there are no objects close to the canvas or the rollers that can be pulled 
causing injury or damage to the product.

• Repair of the unit’s electrical components should be done only by qualified 
personnel.

Important Voltage Information

Before connecting the power cord to an electrical outlet, check that the voltage 
requirements for your area match the voltage of the treadmill you received. Po-
wer requirements for the treadmill include a dedicated, grounded circuit. Check 
the voltage on the label on the product.

ATTENTION: Do not attempt to use this unit with a voltage adapter. Do not 
attempt to use this unit with an electrical extension cord.

To reduce the risk of burns, fire, electric shock or personal injury:

1. The device must never be left unattended when plugged into an outlet. 
Unplug it when not in use, and before placing or removing parts.

2. Use this device only for its intended use, as described in this manual. Do not 
use accessories not recommended by the manufacturer.

3. Never use this equipment if you have a loose cable or connector, if it is not 
working properly, in the event of a fall, or contact with water and is malfunctio-
ning. Contact technical assistance for analysis.

4. Keep the cable away from hot surfaces.

5. Never use the device in places without ventilation.
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6. Keep air openings free of dust, hair, and the like.

7. Never drop or insert any object into any opening.

8. Do not use the equipment outdoors.

9. Do not operate in locations with the presence of flammable gases.

11. Connect the device only to a properly grounded outlet.

12. The equipment is intended for use in homes, gyms and condominiums.

Emergency stop

In the event of an emergency that requires stopping the equipment, hold the 
handrail and place both feet next to the walking belt on the platform and pull 
off safety key to stop the equipment completely.

Getting in and out of the treadmill

Be careful when entering and exiting the belt, always use the handrails and pla-
ce your feet on the tarp only after the tarp reaches a constant speed. For your 
own safety, start walking on the treadmill at speeds below 2 km / h. Always look 
ahead during your workouts and never try to turn around while the treadmill is 
activated.
At the end of your training session, stop by pressing the ‘STOP’ button and wait 
until the running belt stops completely before leaving the treadmill. In case you 
feel unsure about speed, hold the handrails and position yourself on the side 
platforms next to the running belt.

See a doctor immediately

Before starting any exercise program, consult your doctor. This is especially im-
portant for individuals over the age of 35 or people with pre-existing health 
problems. Read all instructions before using any fitness equipment. We assume 
no responsibility for damage or injury sustained by or through the use of this 
treadmill.
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ADD-ONS

Recommended operating temperature: -20º C ~ 40º C.
Recommended storage temperature: -0º C ~ 50º C.

Ideal humidity for operation and storage is between 40% and 80%.
Below 40% - Increases the risk of electrostatic energy accumulation caused by fric-
tion between the canvas and the deck.
Above 80% - Water may condense on the electronic components and cause a short 
circuit on the board.

If the power cord is damaged, it must be replaced by the dealer, service personnel 
or qualified person to avoid accidents.
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TECHNICAL SPECIFICATIONS

Voltage: Check the product label.
Length: 188cm.
Width: 89cm.
Height: 150cm.
Running area: 140cm x 50cm.
Max.load: 150kg.
Product weight: 95kg.
Motor: DC 4.0 HP peak.
Speed: 1-18km / h.
Inclination level: 15 automatic levels.
Functions: 12 preset programs, 3 user-definable programs, measurements of 
time, distance, calories, heart rate, with cardiac monitors (hand-grip), audio 
input and USB with two speakers, intelligent fan that assists in air circulation , 
hydraulic folding with safety lock and multilayer damping system. Bluetooth to 
connection with  apps.
Emergency stop: Pull out the safety key.



EXPLODED VIEW
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PART LIST

No. Descrição Qtde

1 Resin panel adhesive 1

2 Panel 1

3 Panel support 1

4 Safety key 1

5 Resin adhesive from deck 1

6 Motor protection finish 1

7 Screw 4

8 Left side cover 1

9 Lateral stirrup 2

10 Side stirrup fixer 8

11 Running belt 1

12 Screw M8 * 25 6

13 Running board 1

14 Right side cover 1

15 Running platform support 1

16 Shock Absorber 6

17 Nut M8 10

18 Main frame 1

19 Rear roller 1

20 M8 flat washer 17

21 M8 screw * 75 2

22 Right adjustment box 1

23 Left adjustment box 1

24 Screw 10

25 Transport wheel 2

26 Finishing the pedal 2

27 M8 screw * 55 2

28 Frame 1 support 1
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29 Rubber feet 4

30 Rear wheel 2

31 Screw M8 * 45 2

32 Screw M8 * 55 1

33 Hydraulic cylinder 1

34 Hydraulic cylinder finish 1

35 Small peg 1

36 Hydraulic spring 1

37 Plug 2

38 Screw M8 * 55 1

39 Nut M10 6

40 Washer M10 25

41 Screw M10 * 45 5

42 Tilt bracket 1

43 Tilt bracket damper 2

44 Motor base 1

45 Drive belt 1

46 Nut M8 8

47 Partition 4

48 Screw M8 * 10 1

49 Screw M10 * 85 1

50 Cable clamp 1

51 Dust cover 1

52 Screw M8 * 55 1

53 Front roller 1

54 Screw M8 * 45 2

55 Engine shock absorber 4

56 DC Motor 1

57 Spring washer 12

58 Screw M8 * 30 4

59 Tilt motor 1
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60 Bottom controller 1

61 Front finish 1

62 Power Connector 1

63 On-off switch 1

64 Finishing the right bracket 1

65 Right bracket arm 1

66 Internal finishing of the right bracket 1

67 Internal finishing of the left bracket 1

68 Left bracket finish 1

69 Screw M10 * 55 4

70 Spring washer 4

71 M10 screw * 4

72 Left bracket arm 1

73 Screw M8 * 16 6

74 Flat washer M6 4

75 Spring washer 4

76 Screw M6 * 25 4
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ASSEMBLY INSTRUCTIONS

Comments

* Please protect your floor with something like cardboard, avoiding scratching during 
assembly.

* Nuts and screws may contain a little grease to protect them from corrosion, keep a 
cloth nearby to clean your hands.

* The equipment uses screws of different sizes. Be careful and use the correct screw indi-
cated at each stage of assembly.

Before you start

1. Find a comfortable place, mount your equipment in an open space, with adequate 
ventilation and lighting. As the equipment can be transported easily, it is not necessary to 
assemble it in the exact place where it will be used. For your convenience, however, you 
should avoid carrying it over long distances, through narrow passages, or by stairs after 
mounting it.

2. Review all safety instructions on page 1 of this manual.

Step 1

Open the equipment box and remove the 
parts for assembly, install the left bracket 
arm (# 71) using screws M10 * 30 (# 70), 
M10 * 55 (# 69), M10 washers (# 40) and 
lock washers spring (# 70). Fit the right 
bracket arm (# 65) being careful not to 
damage the panel cable, plug it into the 
cable that comes out of the bottom frame, 
fix the arm with screws M10 * 30 (# 70), 
M10 * 55 (# 69 ), M10 washers (# 40) and 
spring washers (# 70).
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Step 2

Connect the right arm panel cable to the pa-
nel bracket cable (# 3), fit the bracket to the 
right and left arms, fix it using M8 * 16 screws 
(# 73) with M10 washers (# 40) and lock wa-
shers. spring (# 70).

Step 3

Open the panel housing, connect the corres-
ponding cables to the panel bracket (# 3), fit 
the panel (# 2) to the bracket and fix it using 
M6 * 25 screws (# 76), M6 flat washers (# 74) 
and spring washers (# 75).

Step 4

Fix the left and right bracket  plastic cover 
cap (# 68, # 64), the internal finishes (# 67, # 
66) and the caps
of the bracket using
screws M4 * 10. Insert the key
(# 4) on the panel.
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FOLDING YOUR TREADMILL

Your treadmill can be folded for better storage and use of your space and to facilitate its 
transport, to increase the durability of your equipment, follow the instructions below.

Folding
After your activity, you can fold the treadmill in an upright position, to do this lift the 
rear end upwards. Push until you hear a locking sound. To lower the frame automati-
cally, hold the base of the mat with your hands, and press the pressure bar with your 
foot.

Attention: To avoid accidents, before starting your exercises make sure that the struc-
ture is well fixed and safe, keep people or pets away from the equipment while it is 
going down.

INSTRUCTIONS FOR USE

The use of this equipment will provide you with several benefits. It will improve your 
fitness, tone your muscles and, combined with a controlled diet, help you lose weight.
This exercise will improve your circulation and make your muscles work properly. It 
is recommended to perform some stretching exercises beforehand, as shown below. 
Each stretch should be done for approximately 30 seconds. Do not force your muscles, 
if you feel pain during a stretch, STOP.
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PANEL MANUAL

PANEL MEASUREMENTS

Screen Occupation

Tilt / Beats Shows the slope level: 0-15%.
Shows the user's heart rate: 50-200 (b / pm).

Time Displays the usage time: 0: 00-99: 59 (H: M).

Distance / Calories Shows the distance covered: 00.00-99.99 (km).
Shows how many calories were consumed: 0-999.9 (k / cal).

Speed Shows current training speed: 1.0-18.0 (km / h).
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Windows

1. Tilt / Heart rate: When the user holds the equipment's hand-grips with both hands, 
the panel will automatically detect your heart rate (use only as a reference for your 
workouts, for accurate measurements consult your doctor).

2. Time: Displays progressive and regressive counts (when programmed) of your wor-
kouts, when the equipment is idle for 5 seconds it enters a state of rest. Displays the 
information "FAT" (fat) when using the specific program.

3. Distance / Calories: Displays the information of the "P01-… -P12-U01-… -U03" pro-
grams and the distance traveled when used in the pre-defined programs. Displays the 
colors consumed.

At the end of each workout programmed in the panel (time, distance and calories) the 
windows above display the message "END".

4. Speed: Displays the current training speed.

5. Information window: Displays the speed and incline programming diagrams during 
operation.

BUTTONS

1. Program: Press successively to cycle and select the desired program “P1-P2-… 
-P12-U01-… -U03-FAT”.

2. Half Marathon: During the neutral stage of the equipment, press this button to start 
a workout with a total distance of 21.1km.

3. Mode: Press to select between time countdown (Time count-down - “30:00”), dis-
tance (Distance count-down - “1.00”), calories (Calorie count-down - “50.0”) or manual 
mode (Manual mode - "0:00"). When selecting modes, use the speed buttons /  and 
tilt /  to set the desired values. To finish the configuration press 'Start / Pause'.

4. Warm-up: During the neutral stage of the equipment, press this button to start a 3-mi-
nute warm-up. The equipment will start at 1.0km / h and gradually increase to 6.0km / h.

15



5. Ride: Press during the operation of the equipment, if the current speed is greater 
than or equal to 8km / h, during 3 minutes the speed will gradually decrease until it 
stops; If the speed is between 8km / h and 2.5km / h, over 2 minutes the speed will 
gradually decrease until it stops; If the speed is less than 2.5 km / h, over 18 seconds 
the speed will gradually decrease until it stops. After pressing the 'Tour' button, the 
speed will only reduce, in this state pressing the 'Start / Pause' button will have no 
effect.

6. Weight Loss: During the neutral stage of the equipment, press to select the weight 
loss program.

7. Fat Burning: During the neutral stage of the equipment, press to select the fat 
burning program.

8. Start / Pause: When the equipment is on and the security key is fixed, press to 
start the equipment at any time.

9. Stop: During operation, press to stop the equipment and restart it.

10. Speed / : Use them to adjust the values   during the neutral state; Use them 
to adjust the speed during operation, varying 0.1 at a time. When pressed for more 
than 0.5 seconds, the speed will increase or decrease continuously.

11. Incline / : Use them to adjust the values   during the neutral state; Use them 
to adjust the slope during operation, varying 1 level at a time. When pressed for 
more than 0.5 seconds, the tilt will increase or decrease continuously.

12. Speed   6,9,12,15: These are shortcut buttons for the corresponding speeds.

13. Slope 6%, 9%, 12%, 15%: These are shortcut buttons for the corresponding slo-
pes.

14. Sound control : Volume control.

15. Bluetooth: When the equipment is turned on, the bluetooth connection is tur-
ned off as standard, press the button, wait for the connection, the light on the side 
will flash, after 5 minutes without any contact with the application it will be can-
celed. After the connection is established with the application, the blue light will 
remain on.
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16. Fan: Press to turn the fan on or off.

Start interface

Start the equipment after turning on the power switch. Then, the windows will light 
up, after that the equipment will enter a neutral state. As long as the safety key is 
not in place, the equipment will not start the running process, regardless of the 
button pressed.

Quick start (Manual mode): First, insert the safety key, press ‘Start / Pause’, the equi-
pment will start after 3 seconds with a speed of 1km / h. Press the speed buttons 
/  and tilt /  or the shortcut ones to adjust the parameters as you prefer. Press 
‘Stop’ or remove the safety key to stop the equipment.

Manual mode:
1. Press ‘Start / Pause’, the equipment with a speed of 1km / h and without inclina-
tion. The windows will display a count from 0, use the speed buttons /  and tilt  

/  or the shortcut ones to adjust the parameters as you prefer.

2. Press ‘Mode’ to enter time countdown mode, the “Time” window displays 
“30:00” and flashes. Use the speed buttons /  nd tilt   /  or the shortcut ones 
to adjust the parameters as you prefer, the configuration varies between 05: 00-99: 
00.

3. In the time countdown mode press ‘Mode’ to enter the distance countdown 
mode, the “Distance / Calories” window displays “1:00” and flashes. Use the speed 
buttons /  and tilt   /  or the shortcut ones to adjust the parameters as you 
prefer, the configuration varies between 0.50–99.9 (connected with bluetooth bet-
ween 0.50-60.0).

4. In distance countdown mode press ‘Mode’ to enter calorie countdown mode, 
the “Distance / Calories” window displays “50.0” and flashes. Use the speed but-
tons /  and tilt  / or the shortcut ones to adjust the parameters as you prefer, 
the setting varies between 10.0–999.0.

5. After completing the countdown mode settings, the equipment will start after 
3 seconds, press the speed buttons /  and tilt   /  to adjust the parameters as 
you prefer. Press ‘Stop’ or remove the safety key to stop the equipment.
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Predefined programs: Press ‘Program’, select from programs P01 --- P12. The “In-
clination / heart rate” window displays the name of the program, the information 
window displays a diagram corresponding to the selected training.
Press ‘Mode’, the “Time” window displays the standard exercise time and flashes, 
the buttons /  to adjust the time as you wish. Each pre-defined program inclu-
des 16 sections, the operating time for each section is the same as the defined 
time / 16.
During operation, press /  to adjust tilt and /  for speed as you prefer, when 
changing sections the inclination and speed values   automatically return to the patterns 
of the selected training section.
Press ‘Stop’ or remove the safety key to stop the equipment.

Duraction The duration of each section is equal to 1/16 of the total duration of the program

Program 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

P01
Weight loss

Speed 3 6 7 8 9 10 9 8 8 9 10 9 8 7 6 3

Slope 0 2 2 4 4 4 2 2 2 3 3 4 4 3 2 1

P02
Fat Burning

Speed 5 7 9 9 11 8 8 10 10 8 10 8 6 5 4 3

Slope 3 5 4 4 3 5 5 3 3 5 3 5 5 3 3 3

P03
Mountain

Speed 3 4 6 5 3 5 6 4 5 6 7 6 8 6 5 3

Slope 6 8 10 12 14 12 10 14 12 10 8 10 6 4 3 2

P04
Road

Speed 3 6 7 7 8 9 9 10 10 10 9 9 8 6 4 3

Slope 1 1 2 2 3 3 3 2 2 2 3 3 2 2 1 1

P05
Race

Speed 3 5 6 8 12 8 6 5 6 8 12 8 6 8 6 3

Slope 3 6 5 3 1 3 5 6 5 3 1 3 5 3 5 2

P06
Slow Walk

Speed 3 4 5 5 6 5 5 4 5 5 6 5 5 4 5 3

Slope 2 2 3 2 3 2 3 2 3 3 2 2 3 3 2 2

P07
Brisk walk

Speed 3 5 6 7 7 6 6 7 7 6 6 7 7 6 5 3

Slope 3 4 5 5 4 4 3 3 4 4 5 5 4 4 2 2

P08
Random

Speed 5 10 6 11 7 11 8 11 9 6 10 7 11 9 6 3

Slope 3 4 5 6 5 4 5 6 5 4 5 6 5 4 3 2

P09
Trot

Speed 5 7 8 9 9 9 8 8 9 9 9 8 9 8 6 5

Slope 2 2 3 3 4 4 3 3 4 4 3 3 4 4 3 2
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User-defined programs: This equipment allows the storage of 3 user-customizable 
programs: U01, U02 and U03. Successively press ‘Program’ until one of the user-
-definable programs appears, the distance window will display “U01-U03”, press 
‘Mode’ to enter settings, the time window will display “S-01… S-16” , the speed 
and incline windows will display the relevant data for each corresponding section. 
Set the time and inclination for each section using the corresponding keys and 
press ‘Mode’ to continue with the configuration of each until all 16 sections are 
complete User-defined settings will remain on the device until manually reset.

Body fat test: Press ‘Program’ during the neutral state, the time window will indica-
te “FAT”, press ‘Mode’ to enter -F1-, -F2-, -F3-, -F4- and -F5- and define the parame-

ters using the table below as a reference:

Genre -F1- 1 (Male) - 2 (Female)

Age -F2- 10 --- 99 years

Height -F3- 100 --- 200 cm

Weight -F4- 20 --- 150 Kg

BMI -F5-

≤19 Very thin

= (20---24) Ideal

= (25---29) Overweight

≥30 Obese

Use the speed buttons /  and tilt  /  to adjust the parameters from 01—04, 
press ‘Mode’ to enter -F5- and view the body fat test, the cardiac frequency win-
dow will display your test (use as a reference only, consult your doctor for more 
accurate data).

P10
Sprint

Speed 2 6 7 8 9 10 10 11 11 11 10 9 8 6 4 2

Slope 4 5 6 7 8 9 10 10 10 10 10 9 5 7 5 2

P11
Gradual

Speed 3 4 5 6 7 7 5 6 7 7 5 7 6 5 4 3

Slope 2 2 3 2 3 2 3 2 3 3 2 3 2 3 2 2

P12
Apprenticeship

Speed 3 5 6 5 5 6 5 5 6 5 5 5 5 4 3 3

Slope 2 3 2 3 3 2 3 4 3 3 3 3 3 2 2 1
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Safety key: When pulling the safety key, the equipment will stop quickly and all in-
formation will be reset. In order for any operation to be carried out again, insert the 
safety key into the panel.

Energy saving mode: After 10 minutes with the equipment idle, the system will shut 
down to save energy, press any button to restart it.

MP3 function: After connecting any MP3 device, the equipment will play your mu-
sic, the volume can be controlled directly on your device.

METHOD OF USE AND SAFETY PROTECTIONS

1. After the installation is complete, place the safety key in its corresponding position 
on the panel.
2. Before connecting the equipment to the power, check that the power cable is groun-
ded and pull the treadmill with your hands to verify that it is moving properly.
3. Connect the power supply, all windows of the electronic meter will show initial values   
and the treadmill will remain stationary.
4. Press the ‘START’ button and the equipment will start operating at low speed. Check 
that the equipment and the panel are operating properly.
5. Press the speed and incline adjustment buttons and check that they are functioning 
normally.
6. Press the ‘STOP’ button or pull the safety key, and the equipment will stop. Turn off 
the power and remove the power source.

Safety protections
1. In an emergency, remove the safety key for the equipment to stop immediately. The-
refore, when exercising, make sure that you securely fasten the safety key to your clo-
thes, ensuring your safety.
2. When any type of obstruction or blockage occurs on the treadmill, the equipment’s 
motor may stop in up to 3 seconds.
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PRECAUTIONS

1. Circuit:
1. Avoid using other electrical equipment on the same power supply circuit.
2. It is necessary that the voltage is compatible with the equipment. A lower or higher 
voltage may result in its abnormal functioning and cause damage.
3. Make sure the power is on before using the equipment. Check that the safety key is 
working correctly.
4. If a problem occurs during use, remove the safety key and insert it again to restart the 
equipment.
5. After use, disconnect the equipment from the power source immediately.
6. During the winter, keep the environment slightly moist to avoid strong static electricity.
7. If the power cord is damaged, replace it with a new one at a specialist dealer.
8. If you have any questions about the equipment, contact by email: support@
starketraining.store
2. Usage environment:
1. It is only appropriate for the equipment to be used indoors, to protect it from moisture. 
It is forbidden to apply water and other foreign materials.
2. During use, the motor may generate a small amount of sparks, so the equipment must 
be used in a safe place and away from flammable and explosives.
3. Make sure that the front and rear parts of the equipment are well supported during use. 
If the surface is uneven, use a carpet or a rubber mat.
4. Keep the environment clean and free from dust accumulation to ensure the proper 
functioning of the electronic components.
3. Precautions before or during exercise:
1. For your safety, wear light clothing and comfortable shoes to use the equipment. It is 
strictly forbidden to use it barefoot.
2. It is not allowed to use the equipment by two or more people simultaneously.
3. Keep a towel next to you to prevent drops of sweat from falling on the equipment and 
damaging it.
4. A beginner should test the speed of the equipment before practicing with it, to ensure 
that he can keep up with its speed.
5. The motor has enough power to start the movement with you on the treadmill. Howe-
ver, to increase the life of the equipment, it is recommended that you use the handrails 
and  side footrests and wait for the tarp to reach a constant speed, before climbing up and 
starting your exercises.
6. It is strictly forbidden to get in and out of the equipment from the back, as this often 
leads to accidents.
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7. When using the armrests / hands, apply equal force on both sides, avoiding the deflec-
tion of the treadmill.
8. When people run in a normal way, both hands should be kept away from the handrails. 
The arms can be swung gently so that the exercise is performed in a better way.
9. You must press the ‘STOP’ button and wait for the equipment to stop completely before 
leaving it.
10. Keep children away from the equipment, thus preventing hands or clothing from get-
ting caught on the treadmill and serious injury from occurring.
11. It is strictly forbidden to touch with your hands on running belt and drive belt during 
the use.
4. Additional precautions:
1. People with heart problems should not use the equipment without supervision.
2. Determine the speed of the exercise according to your physical condition. Sick people 
should not use the equipment, or should only use it as recommended by a doctor.
3. The heart rate monitor is not a medical device and the results detected are for personal 
reference only.
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DAILY CARE AND MAINTENANCE

1. Keep the mat clean:
1. The life of the belt can be significantly increased if it is kept clean. Clean the 
tread surface regularly. Reduce the long-term accumulation of dust and dirt.

2. The treadmill can be cleaned with a cloth dampened with soap and water. Do 
not let water get under the canvas and inside the belt structure.

3. Check the bolts and nuts regularly. Tighten and repair them if they have a 
problem.

4. Check regularly that the motor belt is clean. If there are residues, they must 
be removed, thus avoiding unnecessary vibrations.

5. Clean the electrical control system regularly and remove dust around the 
engine to ensure normal engine operation.

2. Lubrication:
1. The tread surface must be regularly lubricated with specific oil for treadmills, 
thus avoiding damage to the treadmill and the tread surface, by decreasing the 
temperature generated by the friction between them and the load on the mo-
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tor, keep the lubricating oil out of the reach of children.

2. After the treadmill has accumulated 50 km of running, the running belt and 
the running board surface must be lubricated. Lubrication should not be exces-
sive. A 30ml bottle of lubricant for treadmills should last around 10 uses.

3. Use specific lubricants for conveyors to pour the liquid under the running 
belt, between the running belt and the running board. We suggest running 
your hand under the running belt to check that it is not too dry and not soaked, 
always keep the place slightly moist. Apply the liquid between the running belt 
and the running board on the right side, in full length and then on the left side. 
Leave the conveyor running for 5 minutes at a speed of 4km / h to spread the 
lubricant. Do not over-apply to avoid damaging the equipment. Remember, a 
well-done lubrication without excess will increase the life of your treadmill.

3. Adequate friction:
The frictional force between therunning belt and running board surface can be 
increased due to a lack of cleaning and / or lubrication, which can result in 
damage to the motor and the control panel. You can identify excessive friction 
on your equipment with the following steps:
The. It is very difficult or even impossible to move the tarp when the power 
source is turned off.

B. Increased frictional force can cause damage to the engine and the control 
panel, short circuit, power outages, phase failure, blown fuse, etc.

4. Running belt adjustment:
1. The running belts of all treadmills are adjusted before delivery and after ins-
tallation. However, after a period of use, the running belt may become loose. In 
this case, the user must adjust it. If this happens, the equipment will feel stuck 
during use. If it is too stretched, the motor, running belt and the control board 
can be damaged, and the running noise of the running belt can increase. Gene-
rally, the two sides of the tarp should be 2-5 mm higher than the running deck. 
Some non-conformities can cause interferences in the ideal adjustment, such 
as: The machine is uneven in relation to the ground, the user’s feet are not in the 
center of the running belt during the exercise, the force used by the user is not 
the same for each of the feet.

2. To determine if the running belt is properly tightened, adjust the treadmill 
speed to 10 km / h, hold onto the supports with both hands, and try to lock the 
treadmill with one foot. If the belt stops working, and the front roller continues 



to rotate, it indicates that the belt is too loose. In this case, the user feels that 
the belt hangs a few times, and long-term use of the belt in this situation will 
shorten the running belt’s life. Perform this inspection every 15 days.

3-To adjust the tension of the running belt, use the adjustment screws located 
in the center of the adjustment box present on the conveyor deck, these are the 
same ones used to adjust the deviation of the tarp. Rotate clockwise to increase 
tension and counterclockwise to reduce tension. All adjustments of the tension 
of the belt are represented by a clockwise and counterclockwise rotation of ¼, 
on both sides, adjust until during the use of the belt it does not let you feel that 
the running belt slips or locks. After adjustment, the treadmill must be used for
at least 5 minutes. Failure to perform maintenance routines can result in dama-
ge to the equipment or the user.

5. Motor belt adjustment
1. The motor belt of all treadmills has been adjusted before leaving the factory, 
but the running belt will stop after a period of use, which is caused by too loose 
motor belt.

2. The way to judge the motor belt is too loose: adjust the speed of treadmill to 
1.5 km/h, grab the handrail with both hands, and stop the running belt with your 
feet forward. For example, the running belt and the front roller stop rotating at 
the same time, but the running belt continues to run after loosening. This phe-
nomenon shows that the motor belt is too loose, and the user will feel pause. 
Long-term use will reduce the life of the motor belt, so it should be adjusted in 
time.

3. Solution: Use the special tool motor belt adjusting bolt to adjust clockwise 
for several times until the user does not feel a pause. It is mainly adjusted by 
users themselves. Adjustment method of motor belt: use random tools to adjust 
clockwise in half circle.

Failure to perform maintenance routines can result in damage to the equipment
or the user.
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TROUBLESHOOTING

Failure Possible reasons Procedure

Until then
does not work

A. There is no power source connected or 
there is no power.

Connect the power supply or check the 
power plug.

B. The button is in the OFF position. Press the button in the ON position.

C. The control board has no power or is 
damaged.

Connect the power lines to the panel or 
replace the board.

D. The signal lines on the panel are 
disconnected. Replace the lines and connect them again.

E. The panel is damaged. Replace the panel.

The screen does not 
display

all information

A. Problems with soldering or soldering of 
the integrated circuit. Repair, check and redo welds.

B. Problems with the integrated circuit. It is necessary to replace the integrated 
circuit.

The Dc motor working 
weak ,  ,trembling or 

run slowly

A. There is resistance in the transmission 
parts.

Adjust the transmission parts or lubricate 
with silicone suitable for tracks.

B. The tread is too tight or too tight. Adjust the transmission belt.

C. The motor torque is above or below 
adequate.

Adjust the torque potentiometer 
correctly.

E-10
Abnormal current 
or motor overload 

protection

A. The torque of the plate is above 
normal.

Adjust the torque to the correct 
parameter.

B. The internal motor is in an open circuit. Replace the engine.

B. The transmission parts are locked or 
blocked.

Adjust the transmission parts or lubricate 
them.

E-11
Overvoltage

alternating current

220V equipment: when the voltage 
exceeds 270VAC.
110V equipment: when the voltage 
exceeds 150VAC.

Stop using the equipment and call an 
electrician.

E-14
Overvoltage of

alternating current

220V equipment: when the voltage 
exceeds 160VAC.
110V equipment: when the voltage 
exceeds 70VAC.

Stop using the equipment and call an 
electrician.
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--- or ----
A. The security key moves out of place. Snap it into place.

B. The magnet is not seated correctly. Snap it into place.

E-01
Communication 

failure
on the panel

E-13
Communication 

failure
on the plate

A. The panel cables are not connected 
well or are weakly connected. Reconnect the cables.

B. The cables are damaged, there is a 
short circuit or an open circuit. Replace the cables.

C. Panel signal failure. Replace the panel.

D. Signal failure on the board. Replace the card.

E-02
Explosion protec-

tion
or abnormal opera-
tion of the motor.

A. The motor cables are not connected 
properly or the motor is open circuit.

Reconnect the panel cables or replace 
the motor.

B. Damage to the engine plate. Replace the motor plate.

C. Very low voltage. Stop using the equipment and call an 
electrician.

E-03
Speed   sensor failure

A. The speed sensor is not properly 
connected or is damaged. Reconnect the sensor or replace it.

B. Weak sensor cable. Replace the cable.

E-04
Tilt system failure

A. Tilt motor cables are not connected 
properly.

Check that the cables are securely 
connected and reconnect them.

B. Faulty tilt motor. Replace the tilt motor.

C. Bad tilt motor plate. Replace the card.

E-05
Overload protection

A. Overload. Systematic protection, restart the 
equipment.

B. The transmission parts are locked or 
blocked.

Adjust the transmission parts or lubricate 
them.

C. The internal motor is in an open circuit. Replace the dc motor.

D. Burnt plaque. Replace the card.

E-06
Open circuit

on the engine

A. The motor cables are not connected 
properly. Reconnect the motor cables again.

B. The internal motor is in an open circuit. Replace the dc motor.

C. Engine at slow speed. Fit the motor belt correctly.

E-08
Circuit error

integrated 24C02

A. Integrated circuit is not connected 
correctly.

Reconnect the integrated circuit socket 
and pay attention to the lower PIN1.

B. Damaged integrated circuit or defective 
cables. Replace the integrated circuit.

E-09
Inverter error

A. Equipment is upright or not positioned 
horizontally. Adjust and position it horizontally.

B. Inverter cables with problem. Replace the actuator.
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GUARANTEE CERTIFICATE

Equipment Serial number Type of use Sale date

Treadmill Starke GT3

Warranty period: motor and structure 2 years, electronic parts 1 year and 3 months other parts, except 
for parts of natural wear.

This warranty covers any manufacturing defects that the products may present, except for parts with 
natural wear.

During the warranty period set out above, you undertake to replace or repair parts with manufacturing 
defects, free of charge.

The client will be responsible for paying the technician’s travel fee in the amount in force at the time.

If the customer prefers, the equipment under warranty can be sent to a nearest authorized technician 
and the repair will be carried out free of cost for parts and labor.

The warranty is valid only for manufacturing defects and does not cover the breakage of parts resulting 
from the use or transportation of the equipment. Ex: Plastic parts.

Eventual service and replacement of parts do not imply an increase in the warranty period.

Any claims for economic losses, and claims for compensation for physical and / or material damage 
caused outside or around the equipment are excluded.

The warranty does not cover the installation, cleaning and lubrication services of the products.

The customer is responsible for expenses arising from answering calls under warranty and considered 
unfounded.
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The warranty will be void in the following situations:

1. Damage caused by: theft, vandalism, lightning, fire, floods and / or other natural disasters.

2. Sweat, water, solvents, alcohol and / or other liquids.

3. Falls, accidents, crashes or improper use.

4. Connecting the product to an electrical network outside the specified standards or subject to 
an excessive voltage variation.

5. Use of the product in environments subject to corrosive gases (ex: chlorine evaporation), humi-
dity or excessive temperature.

6. Using the equipment outdoors.

7. Use of the product inside saunas, garages, bathrooms.

8. Each product has its well-defined segment of use: professional / semi-professional / residen-
tial. The use of the equipment in disagreement with its specification will result in the loss of the 
product warranty, regardless of the time of use. For example, the use of residential appliances in 
gyms, clubs, associations, clinics, schools, associations, condominiums, commercial places and 
others.

9. Cleaning with chemicals not recommended, which can cause stains. Cleaning should only be 
carried out with a dry cloth.

10. Incorrect lubrication of the equipment, including lack or excess.

11. When the assembly, handling, and / or repairs by persons or unauthorized technical assistance 
are verified, including the users themselves, or failure to observe the Operation Manual.

12. Found alteration of original mechanical, electrical and electronic parts.

13. Serious removal or modification of the serial number.

14. The use of the device has been verified in places exposed to sunlight, rain, dew, dust, salt air, 
humidity or poorly ventilated etc.

15. Prior maintenance verified with non-original parts.

16. The equipment has been used by more than one person at the same time.

17. The use of the equipment by people over the weight specified for the product has been ve-
rified.

18. Do not follow the maintenance schedule attached to this operation and assembly manual.

We are not responsible for any accidents and their consequences, resulting from the violation of 
the original characteristics or assembly outside the factory standard of your products.
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We reserve the right to make changes to this warranty term without notice.

The guarantee will only be valid with the presentation of this certificate, or the respective pur-
chase invoice and only in the national territory.

A list of authorized service centers can be obtained from support@starketraining.com or visit 
our website, www.starketraining.com.br for more information.

 INSPECTION TABLE

CHECK DIARY WEEKLY MONTHLY QUARTERLY SEMESTRAL YEARLY BIENNIAL

Deck (walking platform) INSPECT REPLACE

Structure CLEAN LUBRICATE INSPECT

Structure leveling INSPECT

Support rod INSPECT LUBRICATE

Folding shock absorber LUBRICATE INSPECT

Joint screws INSPECT LUBRICATE RETIGHTEN

Panel assembly screws INSPECT RETIGHTEN

Plastic covers INSPECT

Power cord INSPECT

Running belt CLEAN LUBRICATE REPLACE

Panel CLEAN INSPECT

Command buttons CLEAN INSPECT

Safety key TEST

Front roller INSPECT CLEAN REPLACE

Rear roller INSPECT CLEAN REPLACE

Drive belt INSPECT CLEAN REPLACE

Motor control board CLEAN

DC Motor CLEAN INSPECT TEST

Motor carbon brush INSPECT REPLACE

Note: Failure to meet the deadlines mentioned in this table may result in total or partial loss of the warranty.
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