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PART IDENTIFICATION CHART
 Use the drawings below to identify small parts used for assembly. The number in parentheses below each draw-
ing is the key number of the part, from the PART LIST near the end of this manual. The number following the key 
number is the quantity used for assembly. Note: If a part is not in the hardware kit, check to see whether it is 
preattached. Extra parts may be included.

3/8" Star 
Washer (9)–6

5/16" Star 
Washer (10)–6

#10 x 3/4" 
Screw (6)–4

5/16" x 2 1/2" Screw (7)–4 

#8 x 3/4" 
Screw (5)–10

3/8" x 1 3/4" Screw (4)–2 

3/8" x 2 3/8" Screw (3)–4 

3/8" x 1 1/4" 
Screw (1)–2 

#8 x 1/2" 
Screw (2)–2

#8 x 3/8" 
Screw (36)–8

#10 Star
Washer (8)–4 

1/4" Star
Washer (11)–4
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ASSEMBLY

• To hire an authorized service technician to 
assemble the treadmill, call 1-800-445-2480.

•  Assembly requires two persons.

•  Place all parts in a cleared area and remove the 
packing materials. Do not dispose of the packing 
materials until you fi nish all assembly steps.

•  After shipping, there may be an oily substance 
on the exterior of the treadmill. This is normal. If 
there is an oily substance on the treadmill, wipe 
it off with a soft cloth and a mild, non-abrasive 
cleaner.

• To identify small parts, see page 7.

• Left parts are marked “L” or “Left” and right parts 
are marked “R” or “Right.”

•   Assembly requires the following tools:  

 the included hex key
 
 one adjustable wrench

 one Phillips screwdriver

  To avoid damaging parts, do not use power tools. 

1.  Go to my.proform.com on your computer and 
register your product.

 • documents your ownership
 
 •  activates your warranty
 
 •  ensures priority customer support if assistance 

is ever needed

  Note: If you do not have internet access, call 
Customer Care (see the front cover of this 
manual) and register your product.
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 HOW TO SET UP THE CONSOLE 

Before using the treadmill for the first time, set up the 
console. 

1. Connect to your wireless network.

  To access the internet, download iFit workouts, and 
use several other features of the console, you must 
be connected to a wireless network. Follow the 
prompts on the screen to connect the console to 
your wireless network.

2. Customize settings.

  Fill in the form on the screen to set the console 
to display the desired unit of measurement and 
your time zone. Note: If you need to change these 
settings later, see HOW TO CHANGE CONSOLE 
SETTINGS on page 25.

3. Log into or create an iFit account.

  Provide your email address, and follow the prompts 
on the screen to sign up for or log into your iFit 
account.

4. Tour the console.

  The first time you turn on the treadmill, dialogue 
boxes on the screen will guide you through the 
features of the console. 

5. Check for firmware updates.

  First, touch your name or Hello on the screen, and 
then touch Settings. Next, select the maintenance 
section. Then, touch Update to check for firmware 
updates using your wireless network. See step 5 
on page 25 for more information.

6. Calibrate the incline system.

  First, touch your name or Hello on the screen. 
Next, select the settings main menu. Then, select 
the maintenance section, touch Calibrate Incline, 
and then touch Begin to calibrate the incline sys-
tem. See step 6 on page 25 for more information.

The console is now ready for you to begin working out. 
The following pages explain the various workouts and 
other features that the console offers.

To use the manual mode, see page 21. To use a 
map workout, see page 22. To use a draw your own 
map workout, see page 23. To use a distance or 
time workout, see page 24. 

To view or change console settings, see page 25. 
To connect to a wireless network, see page 26. 
To use the sound system, see page 27.

IMPORTANT: If there are sheets of plastic on the 
console, remove the plastic. To prevent damage 
to the walking platform, wear clean athletic shoes 
while using the treadmill. The first time you use 
the treadmill, observe the alignment of the walking 
belt, and center the walking belt if necessary (see 
page 31).
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6. Turn on the fan if desired.

  The fan features several 
speed settings. Press the 
fan buttons repeatedly to 
select a fan speed or to turn 
on or turn off the fan.

7.  When you are finished exercising,  remove the 
key from the console.

  Step onto the foot rails and press the Stop button 
on the console or tap on the screen. Then, touch 
the stop icon on the screen or press the Stop but-
ton again. A workout summary will appear on the 
screen. If you wish to save your workout for future 
use, you can add it as a favorite by touching the 
heart icon on the screen. You may also be able to 
either save or publish your results using one of the 
options on the screen. Touch Finish to exit to the 
main menu. Then, remove the key from the con-
sole and put it in a secure place.

  When you are finished using the treadmill, press 
the power switch into the off position and unplug 
the power cord. IMPORTANT: If you do not do 
this, the treadmill’s electrical components may 
wear prematurely.

HOW TO USE A MAP WORKOUT

Note: To use a map workout, the console must be con-
nected to a wireless network (see HOW TO CONNECT 
TO A WIRELESS NETWORK on page 26). 

1. Insert the key into the console. 

  See HOW TO TURN ON THE POWER on page 19.

2. Select the main menu or the workout library. 

  Touch Home or Browse on the screen to select 
either the main menu or the workout library.

3. Select a map workout.

  To select a map workout, touch the desired option 
on the screen. Note: The featured map workouts 
on your console will change periodically. If you wish 
to save one of the featured workouts for future use, 
you can add it as a favorite by touching the heart 
icon on the screen. To draw your own map work-
out, see page 23.

  The screen will show the duration and distance of 
the workout, and the approximate number of calo-
ries you will burn during the workout. 

4. Start the workout.

  Touch Start to start the workout. A moment after 
you touch the button, the walking belt will begin to 
move. Hold the handrails and begin walking. 

  During the workout, a map on the screen will show 
your progress.

  When you reach the end of the workout, the 
walking belt will slow to a stop, and a workout 
summary will appear on the screen. After you view 
the workout summary, touch Finish to return to the 
main menu. You may also be able to either save or 
publish your results using one of the options on the 
screen.

5. Monitor your progress with the display modes.

 See step 5 on page 21.

6. Turn on the fan if desired.

 See step 6 at the left.

7.  When you are finished exercising, remove the 
key from the console.

 See step 7 at the left.



23

HOW TO USE A DRAW YOUR OWN MAP 
WORKOUT

Note: To use a draw your own map workout, the 
console must be connected to a wireless network (see 
HOW TO CONNECT TO A WIRELESS NETWORK on 
page 26). 

1.  Insert the key into the console. 

  See HOW TO TURN ON THE POWER on 
page 19.

2. Select a draw your own map workout.

  To select a draw your own map workout, touch 
Create on the screen. 

3. Draw your map.

  Navigate to the area on the map where you want 
to draw your workout by sliding your fingers on the 
screen. Tap the screen to add the start point for 
your workout. Then, tap the screen to add the end 
point for your workout. Note: If you want to start 
and end the workout at the same point, use the 
Loop or Out & Back options. You can also select 
whether you want your workout to snap to the road.

  If you make a mistake, you can touch Undo.

  The screen will display the elevation and distance 
stats for your workout. If desired, you can change 
the default speed.

4.  Save your workout.

  Touch Save New Workout on the screen. If desired, 
change the title of the workout or add a description, 
and then press the > symbol on the screen.

5.  Start the workout.

  Touch Start on the screen to start the workout. A 
moment after you touch the button, the walking 
belt will begin to move. Hold the handrails and 
begin walking. See step 4 on page 23 for more 
information.

6.  Monitor your progress with the display modes.

  See step 5 on page 21.

 7.  Turn on the fan if desired. 

  See step 6 on page 22.

8.  When you are finished exercising, remove the 
key from the console.

  See step 7 on page 22.
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 HOW TO USE A DISTANCE OR TIME WORKOUT

Note: To use a distance or time workout, the console 
must be connected to a wireless network (see HOW 
TO CONNECT TO A WIRELESS NETWORK on page 
26). An iFit account is also required.  

1. Add workouts to your schedule on iFit.com. 

  On your computer, smartphone, tablet, or other 
device, open an internet browser, go to iFit.com, 
and sign in to your iFit account.

  Next, navigate to Menu > Library on the website. 
Browse the workout programs in the library and join 
the desired workouts.

  Then, navigate to Menu > Schedule to view your 
schedule. All of the workouts that you have joined 
will appear on your schedule; you can arrange or 
delete the workouts on your schedule as desired.

  Take time to explore the iFit.com website before 
you log out.

2. Insert the key into the console. 

  See HOW TO TURN ON THE POWER on page 19.

3. Select the main menu. 

 See step 2 on page 21.

4. Log in to your iFit account.

  If you have not already done so, touch Login to 
log in to your iFit account. The screen will ask for 
your iFit.com username and password. Enter them 
and touch Submit. Touch Cancel to exit the login 
screen.

5.  Select a distance or time workout that you have 
previously added to your schedule on iFit.com.

  Touch the calendar icon to download a distance or 
time workout from your schedule.

  Note: Before workouts will download, you must 
add them to your schedule on iFit.com. 

  When you select a distance or time workout, the 
screen will show the name, the estimated duration, 
and the distance of the workout.

6. Start the workout.

  See step 4 on page 22. Note: During a distance or 
time workout, the display will not show a map.

7. Monitor your progress with the display modes. 

  See step 5 on page 21. The screen will show the 
elapsed distance or time, and the remaining dis-
tance or time.

8.  Turn on the fan if desired.

  See step 6 on page 22.

9.  When you are finished exercising, remove the 
key from the console.

  See step 7 on page 22.

For more information about iFit, go to iFit.com.
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HOW TO CHANGE CONSOLE SETTINGS

IMPORTANT: Some of the settings and features 
described may not be enabled. Occasionally, a 
firmware update may cause your console to function 
slightly differently. 

 1.  Select the settings main menu.

  First, turn on the power and insert the key into the 
console (see HOW TO TURN ON THE POWER on 
page 19). Note: It may take a few moments for the 
console to be ready for use.

  Next, select the main menu. When you turn on the 
console, the main menu will appear on the screen 
after the console boots up. If you are in a workout, 
touch the screen, touch Pause, touch End, and 
then touch Finish to return to the main menu.

  Next, touch your name or Hello on the screen, and 
then touch Settings. The settings menu will appear 
on the screen. 

 2.  Navigate the settings menus and change 
settings as desired.

  Slide or flick the screen to scroll upward or down-
ward if necessary. To view a settings menu, simply 
touch the menu name. To exit a menu, touch the 
back button (arrow symbol). You may be able to 
view and change settings in the following settings 
menus:

  Account
 •  My Profi le
 •  In Workout
 •  Manage Accounts

 Equipment
 •  Equipment Info
 •  Equipment Settings
 •  Maintenance
 •  Wi-Fi

  About
 •  Legal

3.  Customize the unit of measurement and other 
settings.

  To customize the unit of measurement, the time 
zone, or other settings, touch Equipment Settings, 
and then touch the desired settings. 

  The console can display speed and distance in 
either standard or metric units of measurement.

4.  View machine information.

  Touch Equipment Info, and then touch Machine 
Info to view information about your treadmill.

5.  Update the console firmware.

  For the best results, regularly check for 
firmware updates. Touch Maintenance, and then 
touch Update to check for firmware updates using 
your wireless network. The update will begin auto-
matically. IMPORTANT: To avoid damaging the 
console, do not turn off or unplug the treadmill 
while the firmware is being updated.

  The screen will show the progress of the update. 
When the update is complete, the treadmill will 
turn off and then turn back on. If it does not, use 
the power switch (see HOW TO TURN ON THE 
POWER on page 19) to turn the treadmill off, wait 
for a few seconds, and then turn it back on again. 
Note: It may take a few minutes for the console to 
be ready for use.

  Note: Occasionally, a firmware update may cause 
the console to function slightly differently. These 
updates are always designed to improve your 
exercise experience.

6.  Calibrate the incline system of the treadmill.

  Touch Calibrate Incline, and then touch Begin 
to calibrate the incline system. The treadmill will 
automatically rise to the maximum incline level, and 
then return to the starting position. This will cali-
brate the incline system. Touch Cancel to return to 
the Maintenance section. When the incline system 
is calibrated, touch Finish.

  IMPORTANT: Keep pets, feet, and other objects 
away from the treadmill while the incline 
system is calibrating. In an emergency, pull 
the key from the console to stop the incline 
calibration.

7.  Exit the settings main menu.

  If you are in a settings menu, touch the back arrow. 
Then, touch the close button (x symbol) to exit the 
settings main menu.
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 HOW TO CONNECT TO A WIRELESS NETWORK

The console is Wi-Fi enabled, allowing you to set up a 
wireless network connection.

1. Select the main menu.

 See step 2 on page 21.

2. Select the wireless network menu.

  Touch your name or Hello on the screen, and then 
touch the Wi-Fi® symbol to enter the wireless net-
work menu.

3. Enable Wi-Fi.

  Make sure that Wi-Fi is enabled. If it is not, touch 
the Wi-Fi toggle to enable a wireless connection.

 4.  Set up and manage a wireless network 
connection.

  When Wi-Fi is enabled, the screen will show a list 
of available networks. Note: It may take several 
seconds for the list of wireless networks to appear.

  Note: You must have your own wireless network 
and an 802.11b/g/n router with SSID broadcast 
enabled (hidden networks are not supported). 

  When a list of networks appears, touch the desired 
network. Note: You will need to know your network 
name (SSID). If your network has a password, you 
will also need to know the password.

  An information box will ask if you want to connect 
to the wireless network. Touch Connect to connect 
to the network or touch Cancel to return to the list 
of networks. If the network has a password, touch 
the password entry box. A keyboard will appear on 
the screen. To view the password as you type it, 
touch the Show Password checkbox.

  To use the keyboard, see HOW TO USE THE 
TOUCH SCREEN on page 19.

  When the console is connected to your wireless 
network, a checkmark will appear next to the wire-
less network name. Then, touch the back arrow on 
the screen to return to the wireless network menu.

  To disconnect from a wireless network, touch and 
hold the name of the wireless network and then 
touch Forget Network.

  If you are having problems connecting to an 
encrypted network, make sure that your password 
is correct. Note: Passwords are case-sensitive.

  Note: The console supports unsecured and 
secured (WEP, WPA™, and WPA2™) encryption. 
A broadband connection is recommended; perfor-
mance depends on connection speed.

  Note: If you have questions after following 
these instructions, go to support.iFit.com for 
assistance.

5. Exit the wireless network menu.

  To exit the wireless network menu, touch the back 
arrow on the screen.
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 Key No. Qty. Description  Key No. Qty. Description

PART LIST Model No. PFTL13820.0 R1020B

 1 2 3/8" x 1 1/4" Screw
 2 15 #8 x 1/2" Screw
 3 4 3/8" x 2 3/8" Screw
 4 2 3/8" x 1 3/4" Screw
 5 16 #8 x 3/4" Screw
 6 4 #10 x 3/4" Screw
 7 4 5/16" x 2 1/2" Screw
 8 4 #10 Star Washer
 9 6 3/8" Star Washer
 10 6 5/16" Star Washer
 11 4 1/4" Star Washer
 12 1 M8 x 102mm Bolt
 13 2 M8 x 20mm Screw
 14 2 3/8" x 1 3/8" Bolt
 15 3 1/4" x 2 1/2" Screw
 16 2 3/8" 1 1/8" Screw
 17 2 1/4" x 1/14" Screw
 18 37 #8 x 3/4" Pan Head Screw
 19 1 #8 x 1/2" Ground Screw
 20 4 1/4" x 1/2" Screw
 21 2 5/16" x 3/4" Screw
 22 1 3/8" x 1 3/4" Bolt
 23 1 3/8" x 1 1/2" Bolt
 24 2 5/16" Motor Screw
 25 6 1/4" x 1" Screw
 26 4 #8 Belt Guide Screw
 27 5 5/16" x 1 3/4" Bolt
 28 1 5/16" x 2 1/4" Bolt
 29 6 #8 x 1/2" Washer Head Screw
 30 4 #8 x 1" Tek Screw
 31 8 #8 x 5/8" Screw
 32 2 M8.4 Star Washer
 33 2 3/8" Washer
 34 2 #8 Star Washer
 35 4 5/16" Flat Washer
 36 8 #8 x 3/8" Screw
 37 1 1/4" Nut
 38 6 3/8" Nut
 39 6 5/16" Nut
 40 1 M8 Nut
 41 2 M8 Flange Nut
 42 4 Rubber Cushion
 43 2 Straight Pin
 44 6 Cushion
 45 1 Warning Decal
 46 1 Idler Roller
 47 1 Walking Belt
 48 1 Walking Platform
 49 1 Right Foot Rail
 50 1 Left Foot Rail

 51 2 Belt Guide
 52 1 Left Frame Cover
 53 1 Right Frame Cover
 54 1 Drive Roller/Pulley
 55 2 9/32" Plastic Spacer
 56 1 Controller Clamp
 57 1 Controller Plate
 58 4 Plastic Tie
 59 1 Latch Crossbar
 60 1 Motor Bracket
 61 1 Drive Motor
 62 1 Motor Belt
 63 1 Storage Latch
 64 1 Frame
 65 2 Rear Foot
 66 1 Right Rear Cover
 67 1 Left Rear Cover
 68 1 Motor Hood
 69 1 Hood Accent
 70 2 Incline Frame Spacer
 71 4 3/8" Plastic Bushing
 72 2 Frame Spacer
 73 1 Incline Motor
 74 2 Incline Motor Spacer
 75 1 Incline Frame
 76 1 Controller
 77 1 Power Cord
 78 1 Power Cord Grommet
 79 1 Power Switch
 80 1 Belly Pan
 81 1 Left Top Handrail Cover
 82 1 Right Top Handrail Cover
 83 1 Left Handrail
 84 1 Right Handrail
 85 1 Left Bottom Handrail Cover
 86 1 Right Bottom Handrail Cover
 87 1 Left Crossbar Cover
 88 1 Right Crossbar Cover
 89 1 Crossbar
 90 1 Upright Wire
 91 1 Left Upright
 92 1 Right Upright
 93 4 Wheel
 94 2 Caution Decal
 95 2 Base Pad
 96 1 Base
 97 1 Left Base Cover
 98 1 Right Base Cover
 99 1 Left Inner Base Cover
 100 1 Right Inner Base Cover
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 Key No. Qty. Description  Key No. Qty. Description

Note: Specifi cations are subject to change without notice. For information about ordering replacement parts, see 
the back cover of this manual. *These parts are not illustrated.

 101 3 Grommet
 102 1 Console
 103 1 Console Base
 104 1 Left Tray
 105 1 Right Tray
 106 4 Fan Screw
 107 1 Fan

 108 2 Console Frame Cap
 109 1 Console Frame
 110 1 Console Ground Wire
 111 3 Cable Tie
 112 1 Key Clip
 113 5 Hood Clip
 * – User’s Manual












