
 
 

 
RETURNS / EXCHANGES FORM 

 
Please complete this form and place inside returns parcel. 

 
Return Address: 
 
SOHO EQUESTRIAN LTD 
HAMMER & HARP FARM 
WAPSEYS LANE 
HEDGERLEY GREEN 
BUCKINGHAMSHIRE 
SL2 3XJ 
 
NAME: 
 
DATE OF ORDER: 
 
ORDER NUMBER: 
 
EMAIL ADDRESS 

PLEASE CIRCLE: RETURN   /     EXCHANGE 
 

ITEM REASON FOR RETURN 
  

  

  

  

 
I WISH TO EXCHANGE MY ITEM/S: 
 
 
FOR (PLEASE SPECIFY THE NAME, COLOUR AND SIZE OF ITEM YOU WISH TO RETURN & THE SAME DETAILS FOR THE 
PRODUCT/S YOU WISH TO EXCHANGE FOR) 
 
 
 
 
REASON CODE:      
 
1 – TOO SMALL    
2 – TOO BIG  
3 – FAULTY/DAMAGED  
4 – OTHER  



(PLEASE NOTE: READ OUR WEBSITE FOR MORE DETAILED INFORMATION REGARDING THE RETURN PROCESS 
FOR NON-EU CUSTOMERS. 

CUSTOMS/DUTY CHARGES ARE THE RESPONSIBILITY OF THE CUSTOMER) 


